3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npas norpedburtenenn" (¢ U3MEHEHUSIMH U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH B JAONMOJITHCHUSAMM OT:

2 mrons 1993 1., 9 suBaps 1996 r., 17 mexadpst 1999 r., 30 nexaops 2001 r., 22 aBrycta, 2 HOI0ps, 21 mexadbps 2004 r.,
27 urons, 16 oxTs10ps, 25 HostOps 2006 r., 25 oxTs10ps 2007 1., 23 urons 2008 r., 3 urons, 23 Hos10psa 2009 r., 27 vroHS,
18 mroms 2011 r., 25 mronst, 28 uroas 2012 ., 2 urons, 21 gekadps 2013 r., 5 mas 2014 r., 13 urons 2015 r., 3 urons
2016 r., 1 mas 2017 r., 18 anpens, 4 utons, 29 utonsa 2018 r., 18 maprta, 18 urons, 2 gekadps 2019 r., 24 anpens, 31
utosst, 8, 22 nexadpst 2020 r., 11 uronst 2021 ., 1 Mas, 14 momnst, 5 nekadbps 2022 r., 4 aBrycra 2023 1., 8 aBrycra 2024
T.

T'APAHT:

Cwum. CrpaTeruio rocyaapCcTBeHHOM MOJUTUKH PD B 00s1acTu 3a11uThl MpaB NOTPEOUTENEH HA TIEPHOJT 0
2030 r., yrBepkaeHHyto pacriopsbkenneM [IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

CMm. O030p MpakTUKK PaCCMOTPEHHUS CylaMu JIeJT 110 CIIOpaM O 3allliTe IpaB MOTpeOUTesel, CBsI3aHHbIM

C peanu3anued TOBapoB M yciyr, yrBepxkaeHHbIH [Ipesummymom BepxoBhoro Cyna P® 17 okrsabps
2018 r.

Cm. OG30p cyneOHOM MPAaKTHUKU TO JeJiaM, CBS3aHHBIM C 3aIIUTON TpaB MoTpedurtenel (puHaHCOBBIX
yciyr, yrBepxkaeHHbIHN [Ipesuanymom Bepxosrnoro Cyma PD 27 centsiops 2017 r.

O paccMOTpeHMHM cyJaMy TpakJaHCKUX [eJ [0 CIOpaM O 3alluTe MpaB MOTpeduTenei cm.
nocranosienue [lnenyma Bepxosaoro Cyga P® ot 28 utons 2012 . N 17

[lo otnmenbHBIM BOMpOcaM MPUMEHEHMs] HACTOSALIETO 3aKoHa CM. pa3bsCHEHUS, YTBEP)KIICHHBIE
npukazoMm ['AK P® ot 20 masg 1998 r. N 160, pazbsicuenns [ KAII P® ot mapra 1996 r.

CM. KOMMEHTapUU K HACTOAIIEMY 3aKOHY

Wudopmarys 06 U3MEHEHUX:
Ilpeambyna usmenena c 1 nosaops 2020 e. - Dedepanvuwiii 3axkon om 31 urona 2020 2. N 290-D3

CMm. npeodvbloywyro peoaKyuio
TAPAHT:

CM. DHIMKIIONEIUH, MO3WIMK BBICHIMX CYAOB W APYyrHe KOMMEHTApHH K INpeaMOyiie HacCTOSIIEro
3akoHa
Hactosimuit  3akoH perynupyeT OTHOIIEHHWS, BO3HUKAIOIIME MEXIy HOTpeOUTeIsIMU U
W3TOTOBUTEIISIMH, UCTIOJHUTEIISIMUA, UMIIOPTEPAMH, MTPOIaBIIaMH, BIIAJICIbI[AMH arperaropoB HHPOPMALIUU
0 ToBapax (yciayrax) mpu npoJiaXke TOBapoB (BBITIOJHEHUU Pa0dOT, OKa3aHUHU YCIIYT), YCTAHABIUBACT TpaBa
noTpebuTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIyr) HaJJIekKallero KauyecTBa M OE30MacHBIX IS
KU3HU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENEH U OKpYXKAIOIIeH cpepl, moydeHue nHGOpMaIuu 0 ToBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENAX (UCIOJHHUTENSX, MPOJABIIAX), O BIAJENbIIaX arperaropoB
uHdopmaluu O ToBapax (yciyrax), IpOCBEIICHHE, TOCYIApCTBEHHYIO M OOINECTBEHHYIO 3alIUTy HX
WHTEPECOB, a TAKXKE OMpeAesIeT MEXaHN3M pealiu3allii ATUX TpaB.
OcHOBHBIE IOHATHUSA, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:
noTpeduTe/b - TpaXJaHWH, HMCIOIIUH HaMEpeHHWe 3aka3aTh WU MpHOOpecTH IJHOo
3aKa3bIBAIOIINI, MTPHOOPETAIONINI UM HCIIOJIB3YIONIUH TOBaphl (pabOThI, YCIYrH) UCKIIOYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYX, HE CBSI3aHHBIX C OCYIIECTBICHUEM TPEINTPUHUMATEIHCKOM
NeSITeNIbHOCTH;
U3rOTOBHUTE/b - OPraHU3aIlMs HE3aBHCHMO OT €€ OPTraHM3allMOHHO-TPABOBOW (OPMBI, a Takke
WHIUBUAYAIBHBIN TPeIIPUHAMATENb, TPOU3BOIAIINE TOBAPHI TSI peATH3AINH TOTPEOUTEIAM;
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

UCMOJIHUTEIb - OPraHu3allis HE3aBUCHMO OT €€ OpPraHU3alMOHHO-NPAaBOBOW (OPMBI, a TaKKe
WHIMBUIYAIBHBIA MPEIIPUHIMATENb, BHITOTHSIOMNE paOOTHl MM OKA3bIBAIOIIUE YCIYTH NOTPEOUTENIM
10 BO3ME3THOMY JOTOBODY;

NmpojaBel] - OPraHMU3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPABOBOWM (OpMBI, a TakkKe
WHIUBUAYAJIbHBIN IpEANPUHUMATENb, PEATU3YIOIIME TOBapbl HOTPEOUTENSIM IO JOrOBOPY KYIUIM-
MPOIAXKH;

a03aIl cebMOM yTpaTuil CUILY;

Wupopmanus 06 H3MEHEHUSX:

Cm. mexcm ab3zaya ce0bmo2co

HEJA0CTATOK ToBapa (paldoThl, yCJayru) - HECOOTBETCTBUME TOBapa (paboOThl, yCIyru) WIH
00s3aTenbHBIM TPeOOBaHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIIEHHOM UM MOPSJIKE, WIH
YCIOBUSAM JO0roBopa (IIpM HX OTCYTCTBUM WM HEMOJHOTE YCJIOBUHM OOBIYHO TPEAbABIIEMbIM
TpeOOBAHUSM ), WIIH TIEJISIM, JIJIsT KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCTIOJIB3YeTCs, UITH
LeJsiM, O KOTOPBIX TpojaBell (MCIOJHHUTENb) OB TIOCTABJIEH B HM3BECTHOCTh MOTPEOUTENIEM TpU
3aKJIFOUEHUU JIOTOBOpA, WM o0pa3ily W (WIM) ONMCAaHMIO MPHU IpOoAa’ke ToBapa Mo o0pasiy U (M) Mo
OTHCaHUIO;

CYLIECTBEHHBIN HEAOCTATOK ToBapa (padoThbl, yCJAyrH) - HEYCTPAHMMBIM HEIOCTATOK WU
HEJ0CTaTOK, KOTOPBIH HE MOKET OBITh yCTpaHEeH 0e3 HecOpa3MEepHBIX PacXo0B MIIM 3aTpaT BPEMEHH, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb IIOCJIE €ro YCTpaHEHUs, WIH Apyrue MoJ00HbIe
HEJ0CTaTKU;

Oe3onacHocTh TOBapa (padoThl, yciayru) - 6e3onacHoCTh ToBapa (paboThl, YCIYyTrH) I KU3HU,
3/I0pPOBbS, UMYILECTBA MOTPEOUTENSI U OKPYKAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €0 HCIOIb30BaHMUS,
XpaHEHUs, TPAHCIOPTUPOBKH W YTWIM3AIMM, a Takke O0e30MacHOCTh Mpoliecca BBIMOJIHEHUs padOThI
(oxazaHus YCIIyTH);

YIOJIHOMOYEHHAS] W3rOTOBHUTE/NEM (MPOJAABLUOM) OPraHU3alMs WJIM YIHOJHOMOYEHHbIH
U3roTOBHUTEJEeM (MPOAABLHOM) HWHAUBHUAYAJIbHBIN MpeANPUHUMATE]b (Jajiee - YINOJHOMOYEHHAs
OpraHu3anusl WM YNOJHOMOYEHHbIH WHAMBUAYAJIbHBIH NpelNpUHUMAaTeNb) - OpraHU3aIus,
OCYHIECTBJISIOIIAsA OINPEACIICHHYI JIeATE€IbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepanuu u3roroButeneM (MpoAaBlOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONIME OMNpEJeTeHHble (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBUTENEM (MPOJABIIOM) W YIIOJIHOMOYEHHbIE UM Ha MPUHATHE U YIOBJIETBOPEHHE TpeOOBaHMIA
noTpebuTeNnell B OTHOIIGHMHM TOBapa HEHaJJIeXallero KadecTBa, JHOO  WMHIAMBUAYaJIbHBIN
NpeaIpUHUMATENb, 3aperuCTPUPOBaHHBI Ha TeppuTopun Poccuiickoii denepannu, BBITOJIHSIIOMIAN
ompeseneHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpa C HM3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM TMPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI NOTpeOUTENeH B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO KauecTBa,

HMIIOPTEp - OpraHM3alus HEe3aBUCUMO OT OPraHU3alMOHHO-NPaBOBOW  (GopMBbl WU
VWHJMBUAYaJIbHBIM TpEANPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa Uil €ro MOCIeqyoLIen
peanusauuu Ha Teppuropun Poccuiickon Penepanny;

BJIajiesiel] arperatopa nHgopmauuu o ToBapax (yciayrax) (aajee - Bjajesel arperaropa) -
OpraHM3aisi HE3aBHUCHUMO OT  OpTraHH3allMOHHO-TIPaBOBOM  ¢opMbl 10O  WHAMBUAYAJIbHBIN
MpeANPUHUMATENb, KOTOPBIE SIBISIOTCA BIAJIEIbLIAMU MPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MamuH ©  (WiIM) BIaAenblaMud  caiita u  (WIM) CTpaHUIBI caifTa B WH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT" M KOTOpble MPeNOCTaBISIIOT MOTPEOMTENI0 B OTHOIICHUH
OTPEIEIIEHHOTO TOBapa (yCiayru) BO3MOKHOCTbh OJHOBPEMEHHO O3HAKOMUTHCSI C NIPEATIOKEHUEM TPOIaBLIa
(MCTIONTHUTENS) O 3aKIIOUEHHH J0TOBOpa KYIUIM-IPOJAXXH TOBapa (JIOroBOpa BO3ME3IHOTO OKa3aHUS
yCIyr), 3aKIIOYUTh C TMPOJABIOM (MCIIOJHHUTEIEM) JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3HOIO
OKa3aHUs yCIYT), a TaKXKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATYy YKAa3aHHOTO ToBapa (YCIyru) myTem
HAJIMYHBIX PacyeToB JIMOO MEPeBOa JIEHEXKHBIX CPEICTB BIIAJIENbIly arperaTopa B paMKax MPUMEHSEMBIX
¢bopMm Oe3HATUYHBIX PACYeTOB B COOTBETCTBHHM C IyHKTOM 3 cTtaThu 16.1 Hacrosmero 3akoHa U
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®enepanbubiv 3akoHoM OT 27 utonst 2011 roga N 161-03 "O HanmoHanbHOM MIaTEXKHOM cucteme'.
T'naBa 1. O01ue moso:xeHus

Cratbs 1. [IpaBoBoe peryianpoBaHue OTHOIICHUN B OOJIACTH 3aLIUTHI IIPaB MOTpeOUTENEH
TAPAHT:

CwM. SHHI/IKJ'IOHGIII/II/I, IMO3UIIMHN BBICIIUX CYJA0B U APYIrUC KOMMCHTApPHUH K CTAaTbC 1 HaCTOAIICTO 3akoHa

Wupopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 1 usnoosscer 6 Ho8ot pedaxyuu

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu
1. OTHomeHus B 00nacTy 3alUThI IIpaB MOTpeOUTENeH peryaupyroTces [ 'pakiaHCKUM KOJEKCOM
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, APYTrUMU (efiepanbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HHMMU HHBIMH HOpPMATHUBHBIMHU MpPaBOBBIMH akTamu Poccuiickoii
denepanuu.
Nudopmanus 06 M3MEHEHUSX:

Ilynxkm 2 usmenen ¢ 5 mas 2020 e. - @edepanvusiii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npeowbloywyro peoakyuio

2. llpaButenbctBo Poccuiickoit ®enepannui HE BIpaBe MOPYyYaTh (QenepasbHBIM OpraHam
WCTIOJTHUTEHHON BJIACTH MMPUHUMATH aKThI, COJIEP)KAIIIE HOPMBI O 3allIUTe TIPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoit denmepanuy BIpaBe H3AaBaTh IS MOTpeOUTENss W TPOJaBIa
(M3roTOBUTENS, UCTIONHUTEINS, YIIOJHOMOYEHHON OpraHU3alui WK YIOJIHOMOYEHHOTO UHIUBUYaTIbHOTO
MpeanpuHUMAaTeNsi, UMIOPTEPA, BIAJAENblla arperaropa) mnpaBuia, 00si3aTeNIbHbIE NpPU 3aKIIOUYEHUU U
WCIIOJIHEHUU MYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH, HHEProcHaOKeHus,
JIOTOBOPOB O BBHITIOJTHEHUH padOT U 00 OKa3aHWUHU YCIIYT).

AG3ar Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wudopmarys 06 U3MEHEHUX:

Cm. mexcm a63a14a mpembseco

Cmamos 2 usmernena ¢ 8 oexabps 2020 2. - @edepanvhuiii 3akon om 8 oexabps 2020 2. N 429-D3

CMm. npeovbloywyro peoakyuio
Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanuun
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSAIIEr0 3aKOHa

1. Eciu mexnayHaponssiM goroopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE IPaBHIIA O
3alUTe MpaB MOTpeduTeseil, YeM Te, KOTOpPhIE MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBuiIa MEXIYHApOIHOIO J0TOBOPA.

2. PemeHuss MeXrocylnapCTBEHHBIX OPraHoB, MPHUHATbIE HA OCHOBAaHUU  TOJIOKEHHUU
MEXAYHApOAHbIX J0TOBOpoB Poccuiickorn Pexepanu B HMX HCTOJKOBAaHUH, IPOTHUBOPEYALLEM
Koncrurynun Poccuiickoit ®denepanuu, He nojyiekar vcnoidHeHuto B Poccuiickoin @enepanuu. Takoe
MPOTUBOPEYUE MOKET OBITh YCTAHOBIIEHO B TIOPS/IKE, ONMpeAeTeHHOM (eaepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpebureneii Ha MPOCBEIIEHUE B 00IaCTH 3aIUTHI IpaB MOTpeduTenen
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Hudopmarys 06 H3MEHEHUSIX:
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvrviti 3akon om 11 utons 2021 2. N 170-D3

CMm. npeodvbloywyro peoakyuio
1. IIpaBo nmoTpeduTenell Ha MPOCBELICHUE B OOJIACTH 3aIUTHI IIPaB NOTpeOUTENeH oOecreunBaeTcs
MOCPEJICTBOM ~ BKJIFOYCHUSI COOTBETCTBYIOIIMX TpeOOBaHMN B  (ejepalibHble  T'OCYIapCTBEHHBIC
oOpazoBarelibHbIC CTaHAapPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IOCPEACTBOM OpraHH3aIUH
CHCTEMbI HH(POPMAIHH TOTpeOUTENCH 00 NX IpaBax U 0 HEOOXOAUMBIX ACHCTBUSX MO 3aIIUTE ITUX IIPaB.

Wupopmanus 06 H3MEHEHUSX:

Cmamows 3 dononnena nynkmom 2 ¢ 1 urona 2021 e. - @eodepanvrviii 3akon om 11 urons 2021 e. N 170-
D3
2. B memsax peanuzanuy TpaBa TOTPEOMTENEM Ha MPOCBEIIEHHE B OOJACTH 3alllUTHl TpPaB
MOTpeOuTENIel OpraH rocyIapCTBEHHOTO HA30pa OCYIIECTBIISIET (POPMUPOBAHKUE U BEJACHNUE OTKPHITOTO U
00111eTOCTYITHOTO TOCYAAPCTBEHHOTO MH(GOPMAIITMOHHOTO pecypca B 00JIaCTH 3alIUTHI MPaB MOTpeOUTENEH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, YCIyr) B MOpsJKE, yCTaHOBJIEHHOM IIpaBuTEnsCcTBOM
Poccuiickoit ®enepanuu.

Cratbi 4. KauecTBo TOBapa (paboThl, yCIyru)
TAPAHT:

CM. DHIIMKIIONIETNH, TIO3UIIUN BBICIIIMX CYJI0B U IPyrie€ KOMMEHTApUH K CTaThe 4 HACTOSIIEro 3aKoHa
1. I[Iponagen (ucrosHUTENB) 00s13aH TIepeAaTh MOTPEOUTENIO TOBApP (BBIMOIHUTE PabOTy, OKa3aTh
YCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Wudopmarys 06 U3MEHEHUX:

@Deoepanvrvim  3axonom om 25 oxmsaops 2007 2. N 234-D3 6 nynkm 2 6Hecenbl U3MeHeHUs,
scmynarowue 8 CUly NnoO UCMEYeHUU COPOKA NAMmuU OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazsanno2o PedepaivbHoco 3aKOHA

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

2. Ilpm oTcyrcTBHMM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (pabOThl, YCIYru) IpOJaaBel]
(ucnosiHMTENB) O00s3aH mepenaTh TOTPEOMTEN0 ToBap (BBINOJHHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSABIAEMbIM TPEOOBAHUAM U MPUTOAHBIN 115 1eel, Al KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCITOIB3YETCS.

3. Eciu npoaasen; (MCHOJIHUTENB) MPH 3aKJIIOUYEHUU JOTOBOpa ObUT MOCTaBIIEH MOTpeOUTENIEeM B
M3BECTHOCTh O KOHKPETHBIX LIENSAX MNpUoOpeTeHus ToBapa (BBIMIOJHEHUs pabOThl, OKa3aHUs YCIYru),
npojaaBel] (MCIOJTHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBIMOJIHUTH padOTy, OKa3aTh YCIYIy),
MIPUTOAHBIN 7151 UCTIOIb30BaHUSI B COOTBETCTBUU C 3TUMHU IIEIISIMHU.

4. Ilpu npojaxe ToBapa 1o o0pasily U (WiIM) OMUCAHUIO TIPOJaBel] 00sS3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

TAPAHT:
OO0 OTBeTCTBEHHOCTHM 3a MPOJAXXy TOBAapOB, HE COOTBETCTBYIOUIMX OOpasllaM [0 KadecTBY,
KOMIUIEKTHOCTH MJIH yrakoBKe cM. 11. 1 cT. 14.4 KoAlIl P® ot 30 gexabps 2001 r. N 195-®3

Wudopmariys 06 H3MEHEHUSIX:

Ilynkm 4.1 uzmenen c 1 cenmabpa 2022 2. - @edepanvuwiii 3akon om 14 utonsa 2022 2. N 266-D3

CMm. npeovbloywyro peoakyuio
TAPAHT:

K  HOpMaTHBHBIM  TIPaBOBBIM  aKTaM, YCTAaHABIMBAIOIINM  OO0s3aTeNbHbIE TpeOOBaHUS U
MpeAyCMOTPEHHBIM NMYHKTOM 4.1 cTaThu 4 Hacrosiero 3akoHa (B pegakuuu PeaepanbHOTO 3aKOHA OT
14 urons 2022 r. N 266-D3), He TpuMeHsIOTCs IoJloxkeHus yacteil 1 u 4 crarbu 3 DeaepanbHOTO 3aKOHa
oT 31 utons 2020 r. N 247-®3
4.1. Ilpu npojaxe OTHENbHBIX BHAOB TEXHUYECKH CJIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  MPOTPAaMMaMH  JJIsi  DJIEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  TOTPEOUTEINIO
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obecrieunBacTCs BO3MOXKHOCTh HCIIOJIB30BaTh OT/CIBbHBIE BUIBl TEXHHYECKH CIIOXKHBIX TOBApOB C
MPEBAPUTEIBHO YCTAHOBJIECHHBIMH POrpaMMaMU ISl SJIEKTPOHHBIX BEIYMCIUTEIbHBIX MAIMH, CTPAHAMU
MPOUCXOXKACHUSA KOTOPBIX sABILSIOTCS Poccuiickas ®enepauuss Wik Apyrue TOCYHApCTBA - YIICHBI
EBpa3niickoro 3KOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBAapoOB, IOPSJIOK COCTABJICHHS W BEICHHS MEpPEUYHS NPOrpaMM JUIsl SJIEKTPOHHBIX BBIYUCIHUTEIBHBIX
MAIlIMH, CTPaHAMH ITPOUCXOKICHHS KOTOPBIX ABIAIOTCA Poccuiickas deaepanus Wi Apyrue rocyiapcra
- WieHbl EBpa3uiicKoro 5KOHOMHYECKOTO COI03a M KOTOPBIE JIOJDKHBI OBITh MTPEIBAPUTEIIEHO YCTAHOBIICHBI,
U TOPSJAOK WX MpeABApUTEIBHONM YCTAaHOBKH, BKIOYas TpeOoBaHUsS K (DYHKIIMOHUPOBAHHIO,
onpexnestores [IpasurensctBom Poccuiickoit denepanumu.
TAPAHT:

Ab63ar1 BTopoii nmyHkTa 4.1 Bctynaer B cuny ¢ 1 urons 2021 r.

[IpeaBapuTebHO YCTaHOBJIIEHHBIE MPOTPAMMBI JUISL JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIVH,
UCIOJIb3yeMble MOTPEOUTENIEM Ha OTAENbHBIX BMJIAX TEXHUYECKH CIIOKHBIX TOBApOB Ui JIOCTyHa K
nHpopmaluy Ha caiiTax B HH(DOPMAIIMOHHO-TEIEKOMMYHUKAlMOHHOW cetn "VHTepHeT", MOJKHBI
obOecrieunBaTh BO3MOJKHOCTH HCHOJIb30BaHHUS 0€3 JONOJIHUTENbHBIX HACTPOEK (MO YMOJIYaHHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOXKJICHUSI KOTOpOH sBisieTcst Poccuiickass @enepanust wim Apyrue
rocygapcrsa - 4ieHbl EBpa3sMiCKOro HSKOHOMMYECKOTO CO03a, B MOPSAJAKE, YCTAaHOBIECHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeboBanus K yka3aHHON MOHWCKOBOM cUCTEME M MOPSJIOK ee
onpeneneHus ycranasiuBaroTcs [IpaBurensctBoMm Poccuiickoit @enepannm.

[IpenBapuTenbHO YCTaHOBJIEHHBIE MPOTPAMMBI JUISI JJIEKTPOHHBIX BBIUYHCIUTEIBHBIX MAaIWH,
HCIOJIb3yeMble OTPEeOUTENEeM Ha OTAENbHBIX BUAX TEXHUYECKH CII0KHBIX TOBAPOB, JOJKHBI B TOM UHCIIE
BKJIIOYATh NIPOTPAMMY JJIS DJICKTPOHHBIX BBIYMCIIMTENIBHBIX MAIMH, KOTOpas IpeIHa3HaYeHa s [TOMCKa,
IIPOCMOTPa M TMPHOOPETEHHs MPOrpamMM Jjsl JIEKTPOHHBIX BBIYUCIMTENBHBIX MAIlUMH, MPUMEHSIEMBIX
NOTPEOUTENIIMU  C  MCIIOJIb30BAHMEM TEXHHUYECKH CIIOKHBIX TOBapoB (jajee - €QUHbBIM MarasuH
NPUIIOKEHUH), U (PYHKIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX IIPUHIIMIIOB,
YTBEPXKJIAEMbIX (peepaIbHbIM OPraHOM MCIOJHHUTEIbHON BIJIACTH, OCYILECTBIIAIOIUM (DYHKIMM IO
BBIPA0OTKE M peaau3alMyd TOCYAAPCTBEHHOHN MOJUTHKHM U HOPMATHUBHO-IIPABOBOMY PETYIUPOBAHHIO B
cdepe MHPOPMALMOHHBIX TeXHOIOTIui. DefepanbHblii OpraH UCIOJIHUTENIBHON BIACTH, OCYIIECTBIISIFOIUI
GyHKIMU 10 BBIPAOOTKE M peaau3allUd TOCYIapCTBEHHOM IOJUTUKM W HOPMATUBHO-IPAaBOBOMY
peryaupoBaHuio B cepe MH(POPMALMOHHBIX TEXHOJOI'MH, TaKKe YTBEpP)KIAeT IepeuyeHb MPOrpaMM JUls
IEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIlWH, pPa3MEIIAEMBIX B €IUHOM MarasuHe IpUJIOKCHUM B
00s13aTeJIbHOM MOPSKE.

TAPAHT:

Co3nanrie W (yHKIIMOHUPOBAHUE €IMHOTO Mara3uHa NPUIIOKCHHH 0O0CCIICUMBAIOTCS ONPEICICHHBIM
pemenrieM [IpaBurenscTBa PO Brnamenwsiiem caiita v (Mau) cTpaHuIbl caiita B cetu "MaTepHer", n (vin)
MH(POPMAITMOHHON CUCTEMBI, U (WJIK) TPOTPAMMBI JIJIS AJIEKTPOHHBIX BBIYHCIUTEIBLHBIX MAIIIMH, KOTOPHIE
npeAHa3HayeHbl W (WJIM) UCIHOJIB3YIOTCS WX IOJb30BATCISIMH IS MPEIOCTaBICHUS W (WJIN)
pactpoCTpaHeHHsI TIOCPEJCTBOM  CO3JaHHBIX HWMH IEPCOHANBHBIX CTpPAaHHWI] HWHGOPMAIMK Ha
rocynapcTBeHHOM si3bike P®D, rocynapcTBeHHBIX s3bIKaX pecnyOnuk B coctaBe PD wiam MHBIX s3bIKAX
HapoJoB P®, Ha KOTOpPHIX MOXKET paclHpoCTpPaHATHCS peKiama, HampaBjeHHAs Ha IMPHUBJICUCHHUE
BHUMAaHHUs TMOTpeOuTeNel, HaXOASIMUXcsl Ha TeppuTopuu PD, u A0CTynm K KOTOPHIM B TOM YHCIE
OCYILECTBJISECTCS C MCHOJIb30BAaHUEM IIPEABAPUTEILHO YCTAHOBJICHHBIX Ha OTACIbHBIE TEXHUYECKH
CJI05KHBIE TOBAPBI MPOTPaMM JIJIsl SJEKTPOHHBIX BHIYMCIUTEIBHBIX MAITUH

Wudopmarys 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvl usmMeHeHUs.
Cm. mexkcm nynkma 6 npeovloyujeti peoaKyuu
5. Ecim 3akoHaMu WIM B YCTAaHOBIEHHOM HWMHU TIOPSAKE MPEAYCMOTPEHBI 00s3aTeNbHBIC

TpeboBaHuUs K ToBapy (pabote, yciyre), MpoaaBel] (MCIIOHUTENb) 00s3aH MepenaTh NoTPeOUTEN0 TOBap
(BBIMTOTHUTB PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUMA STUM TPEOOBAHUSM.
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Cratest 5. IlpaBa u 00s3aHHOCTH U3rOTOBUTENS (MCIOJMHHUTENS, MpoJaBiia) B oOmactu
YCTaHOBJICHHSI CPOKa CIIY»KObI, CpPOKa TOJHOCTH TOBapa (padoThl), a TAKXKe TapaHTHITHOTO
cpoxa Ha ToBap (paboty)

TAPAHT:

CM. DHUUMKIIONEIMU U IPYT'HMe KOMMEHTAapUH K CTaThe 5 HACTOSIIEro 3aKoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu
1. Ha rtomap (paboty), mpeqHa3HAYSHHBIA /IS TUTEIBHOTO HWCIOJB30BAHUS, WM3TOTOBUTEIH
(MCTIOTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CJYKObI - TIEPUOJ, B TEUECHHE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENB) 00s13yeTcss obecneunBaTh NMOTPEOUTENI0 BO3MOXKHOCTh HCIOJIb30BaHUS TOBapa (paboThl)
M0 Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEAOCTATKH Ha OCHOBAHHUHU TTYHKTa 6 CTATHU
19 m nynkra 6 crateu 29 HacToALIEro 3aKOHa.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 eHeceHbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu
2. WzroroButenb (UCHOJHUTENH) OOS3aH YCTAHABIMBATh CPOK CIyKObl ToBapa (paboThl)
JUTATENTFHOTO TIOJIb30BAHMSI, B TOM YHCIIE KOMIUICKTYIOIINX HW3IENUi (jeraneii, y3joB, arperaTtosn),
KOTOpPBIE 110 UCTEYCHUH ONPEICICHHOTO TeproJia MOTYT MPEACTABISATh OMACHOCTD JUISl )KHU3HH, 3JI0POBbS
NOTpeOHTEIIs, MPUIHUHATH BPE]] €0 HMYIIECTBY HIIH OKPYXKAOILIeH cpeje.

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHecenbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeodvloyueti peoaKyuu
3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HUCUYMCIATHCS €AWHUIIAMUA BPEMEHH, a TaKXKe WHBIMHU
CIMHUIIAMH HW3MEpEeHUs (KHUJIIOMETpaMH, METpaMH W TIPOYUMH CIUHHIIAMU HM3MEPEHHS HCXOAS W3
(YHKIIMOHATLHOTO HAa3HAYCHMsI TOBapa (pe3ynbTaTa paboThl)).

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 eHecervl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
4. Ha mpotykThl nuTaHusi, napHroMEpHO-KOCMETHYECKIE TOBAPhI, MEIUKaMEHTBI, TOBAPbI OBITOBOM
XMUMHH U WHBIE TI0JI00HBIE TOBaphl (PabOThl) U3rOTOBUTEND (MCIOJIHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TMEPHOJ, MO WCTEYCHUH KOTOpPOro ToBap (paboTa) CUMTACTCS HEMPUTOJHBIM IS
WCIIOJIb30BAHUS TI0 HA3HAUCHHIO.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs]

Cm. mexcm nynkma 8 npedwvloyueti peoaKyuu
5. Tlponmaxa ToBapa (BBITIOJIHEHUE PAOOTHI) MO MCTEUEHUU YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
Tak)ke ToBapa (BBIMOJHEHHE paboThl), HA KOTOPBIN JOJHKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
yCTaHOBJICH, 3aMpeIIaeTcs.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 6 Hecenbl U3MEHEHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
6. MzrotoButenb (MCIOJIHUTENb) BIIpaBe YCTaHABIMBATh HA TOBAp (paboTy) rapaHTHIiHbIN CPOK -
NepuoJ, B TEUEHHE KOTOPOro B cilyyae OOHapykeHHs B ToBape (paboTe) HeaocTaTKa HM3rOTOBUTEb
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(McroNHUTEND), MpOJaBel, YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUYaJbHBIN
NpeanpuHIMAaTelb, UMIOPTEP OO0S3aHBl YAOBIETBOPUTH TpeOOBaHMA MOTPEOUTENs, YCTaHOBJICHHBIC
cratbamu 18 u 29 HacTosIero 3aKkoHa.

I/ISFOTOBI/ITCJII) BHpaBe HpI/IHHTI) O65[33TGJII>CTBO B OTHOIICHUHU HCOOCTATKOB TOBapa,
OOHApyXEHHBIX [0 WCTEYCHHWH YCTAHOBIEHHOTO WM TapaHTHHHOTO CpOKa (JIOMOJHUTEIHHOE
00513aTEILCTRO).

ConepxaHue JIOTIOJTHUTEIBLHOTO  O00S3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
00s13aTeNLCTBA U MOPSJIOK OCYIICCTBIICHUS IMMOTPEOUTENIEM MPaB MO TAKOMY 00S3aTEIIbCTBY OTPEICIITIOTCS
HM3TrOTOBUTEIIEM.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 HeceHbl u3MeHeHUs.

Cm. mexcm nynkma 8 npedvloyujeli peoaKyuu

7. IlpomaBen BIpaBe YCTaHOBUTb HA TOBApP TAapaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBIICH
HU3TOTOBUTEJIEM.

[IponaBern BnpaBe NpUHSTH 00A3aTEILCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUYEHUHU TapaHTHITHOTO CPOKa, YCTAHOBJIIEHHOTO U3rOTOBUTENEM (JOMOJHUTENLHOE 00s13aTENIbCTBO).

CopepxaHue TOTOJHUTEIBLHOTO 00s13aTENbCTBA MPOJIAaBLIA, CPOK AEHCTBHS TAKOTO 00s13aTENIbCTBA U
MOPSIIOK OCYIIECTBIIEHUSI MOTPEOUTENIEM MpaB IO TaKOMY O0053aTelNbCTBY OIPENENSIIOTCS JOTOBOPOM
MEXTy TIOTPEOUTENIEM U TPOTABIIOM.

Uudopmanus 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MsroroButens (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApy)KCHHBIC B
TEUEHHE CPOKa JCUCTBUS JOTIOJHUTEIHLHOTO 00s13aTEILCTBA, B COOTBETCTBUH € a03alieM BTOPHIM ITyHKTa 6
cTaTeu 18 HacTosmIero 3aKoHa, a MoCJie OKOHYAaHUS CPpOKa JICUCTBUS JIOTIOJHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBHUU C IMYHKTOM 5 cTaThu 19 HacTodiero 3akoHa.

CraTbsi 6. OOsI3aHHOCTP HM3rOTOBUTENS OOECHEYUTh BO3MOXKHOCTH PEMOHTA U TEXHHYECKOTO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CwM. SHHI/IKJ'IOHCI[I/II/I, IMMO3UIIUH BBICIIHX CYAO0B U APYTUC KOMMCHTAPHUU K CTAThHC 6 HaCToAIICTO 3akoHa
M3roToButens 00s3aH 00ECIEYUTh BO3MOKHOCTh HCHOJIH30BAaHMS TOBapa B TCUCHHUE €TI0 CpOKa
CJ'Iy>K6I>I. J_IJ'I}I 3TOM OeJIM U3roTOBUTCIIb oOecrneynBaeT PEMOHT U TEXHHUYECKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKXXC BBIITYCK U IIOCTAaBKy B TOProBbI€ W PEMOHTHBIC OpraHU3allii B HeO6XO,Z[I/IMLIX 1 pEMOHTA U
TEXHHUYCCKOI'O O6CJIy>KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTC 3allaCHbIX yacTed B TeUCHUE CpOKa ITpOU3BOJACTBA
TOBapa M IOCJIC CHATHA €TI0 C IIPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>I(6bI TOBapa, a IpHu OTCYTCTBUU TAKOI'O
CpoOKa B TCUCHHUC ACCATH JICT CO AHA IICPCAadu TOBapa HOTpe6I/ITeJ'IIO.

Cratb 7. [IpaBo noTpebuTtens Ha 6e30macHOCTb ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIUKIIOTEINH, TIO3UIIMU BBICIIUX CY/I0B U APYrUe KOMMEHTAPUH K CTaThe 7 HACTOSIIEro 3aKOoHa

Wudopmariys 06 U3MEHEHUSIX:

DedepanvHvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm I enecenvlt uzmeneHus

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
1. [TorpebuTens UMeEET MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUAX €r0
UCTOJIb30BAHUS, XPAHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMHM ObUl Oe30maceH A KHU3HH, 3710POBbS
NOTpeOUTENs, OKPY)KAIOLIEH Cpelibl, a TaKKe He MPUUMHSII Bpel UMYIIeCTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI oOecreynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) Ui KU3HH M 310POBbS
NOTpeOUTeNs, OKpYyXKarolled Ccpeapl, a TaKKe TMpeloTBpallleHHe NPUUYMHEHHUs BpeAa HMYLIECTBY
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HOTpCGI/ITCJISI, SIBJIAKOTCA 06$I3aTeJIBHBIMI/I U YCTAaHABJIMBAKOTCA 3aKOHOM HWJIM B YCTAaHOBJICHHOM HM
TOPSTIKE.

2. M3roToBuTenb (MCIOJHUTEINB) 0053aH 00ecrieunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CIYKOBI MJIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu B cOOTBETCTBUM C ITyHKTOM | cTaTby 5 HACTOSILEro 3aKOHAa U3rOTOBUTENb (MCIIOJIHUTEND) HE
YCTaHOBHJI Ha TOBap (paboTy) Cpok CiaykObl, OH 00s3aH oOecreynTh 0E30MaCHOCTh TOBapa (paboThl) B
TEUYCHHE JICCATH JIST CO JHS IMepeaadn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npudrHeHHBIH )KU3HH, 3I0POBBIO MM UMYIIECTBY MOTPEOUTENS BCIIEACTBUE HEOOCCTICUCHHS
0e30macHOCTH ToBapa (paboThI), TOICKUT BO3MEIICHHIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecim pans  0e3omacHOro HCIOJIb30BaHUSA ToBapa (paboThl, YCIYru), €ro XpaHeHus,
TPaHCIOPTUPOBKU M YTHJIM3AIMU HEOOXOIMMO COOMIOAaTh CHelHalibHble MpaBuiia (Jajnee - MpaBuia),
M3rOTOBUTENH (MCIIOJIHUTEIND) 00s3aH yKa3aTh 3T MPaBUJIa B COMIPOBOJUTENBHON TOKyMEHTAI[MU Ha TOBAp
(paboTy, yciyry), Ha STUKETKE, MAapKUPOBKOW MIIM MHBIM CIOCOOOM, a MpojaBell (MCIOTHUTEINb) 00s13aH
JIOBECTH STH MPABHJIA JI0 CBEJCHUS IOTPEOUTEIIS.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
4. Ecnu Ha ToBaph! (pabOThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM UM TOPSIKE YCTAHOBJICHBI
o0s3arenpHble TpeOOBaHUS, OOECHeunBaOIIMe MX 0€30MacHOCTh Ui KU3HHU, 3[0POBbS MOTpeOuTes,
OKpY)Kalolllel cpeibl W MpeAoTBpalleHue NMPUUYMHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSM IOUICKUT 00s13aTETLHOMY MOTBEP)KICHHIO B TIOPSI/IKE,
MPEeyCMOTPEHHOM 3aKOHOM M MHBIMH ITPAaBOBBIMU aKTaMH.
TAPAHT:

Cornacno ®epnepanpHomy 3akoHy OT 27 nekabps 2002 1. N 184-®3 o00bekTOM 00sS3aTCIBHON
cepTU(UKAIMK MOXKET OBITh TOJBKO TPOMYKIMS, BBITyCKaeMas B oOOpalieHHe Ha TEPPUTOPUH
Poccuiickoit @enepanun. Cm. Mabopmanmonnoe nmucemo ['occtanaapra PO ot 11 mrons 2003 r. N BK-
110-28/2522
He nomyckaercss mponaxka ToBapa (BBIIOJHEHHE pabOThI, OKa3zaHUE YCIAYyrd), B TOM 4YHUCIIE
HMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopmanuu 00 0053aTeTbHOM MOATBEPXKICHUU €T0
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITyHKTE | HAcTOSIIEN CTaThU.

Wudopmarys 06 U3MEHEHUX:

Cmamos 7 0ononanena nynkmom 4.1 ¢ 5 oexabps 2022 2. - @edepanvhuiii 3akon om 5 dekaops 2022 2. N
478-D3
4.1. He pmomyckaercs mpojaxa TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJCPIKAIIETO
MHPOpMAIIHMIO, 32 PACHpPOCTPAHCHUE KOTOPOH MPEeayCMOTpEHA aJMUHUCTPATHBHAs WM YTrOJIOBHAsS
OTBETCTBCHHOCTb.

Wudopmarys 06 U3MEHEHUIX:

Dedepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 6 nynkm 5 6HeceHbl usMeHeHus, scmynarouue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu
5. Ecim ycraHoBieHO, 4YTO mTpU COOMIOACHUM TMOTPEOHTENEeM YCTAaHOBIEHHBIX IPaBHII

WCIOJIb30BaHUS, XpPAaHEHHS HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WM MOKET IPUYHMHHUTD
Bpe/ JKHU3HH, 370POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpefie, N3rOTOBUTENb (UCIIOIHUTENb,
pojiaBeir) 00s3aH He3aMeAJTUTENbHO MPUOCTAHOBUTEH €0 MPOU3BOJICTBO (pealln3alliio) 10 YCTPAHECHHUS
MPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPHUHATh MEPHI MO0 U3BATHIO €r0 M3 000pOoTa M OT3BIBY OT
noTpebuTens (morpedutenei).

TAPAHT:
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

Cwm. Ilonoxenue o nopske U3bATUSA U3 00pallleHUs], IPOBEAECHUS IKCIEPTU3bI, BPDEMEHHOIO XpaHEHMUS,
YTWIM3AIWN WIA YHUYTOKEHUS! HEKAYeCTBEHHBIX U (MJIM) OTACHBIX MUIIEBHIX MPOJAYKTOB, MATEPHAIIOB U
U3JeNUi, KOHTAaKTUPYIOUIMX C MHUIIEBBIMH  TNPOJYKTAMH, YTBEPXKJEHHOE  IOCTaHOBJICHUEM
[IpaButensctBa PO ot 7 okts16ps 2020 r. N 1612

Ecnu npuyuHbl Bpega yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (MCIIOIHUTENB) 00s3aH CHSTh TaKOM
ToBap (paboTy, yciIyry) ¢ mpoM3BOJCTBA. [IpM HEBBIIOJIHEHWH HW3TOTOBUTENIEM (HMCIIOJIHUTEIEM) 3TOU
00513aHHOCTH YIOJHOMOYEHHBIN (elepanbHblii OpraH HMCIOJHUTEIBHONH BJIACTH NMPUHHUMAET MEPHI IO
OT3bIBY Takoro ToBapa (paboOThl, YCIyrM) C BHYTPEHHEro pblHKa MU (WIM) OT MOTPEOUTENs WIH
noTpeduTenei B mopsake, yCTAHOBICHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu.

VYOBITKH, TPUUUHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (padoThl, yCIyru), MOIJIekKaT
BO3MEIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00bEMe.

6. YTparun cumy.

Wnpopmanus 06 H3MEHEHUSX:

Cm. mexecm nynkma 6

Crartbsa 8. [IpaBo moTpebutens Ha nHPOPMALIUIO 00 U3rOTOBUTENE (MCIOJHUTENE, TTPOJIABIIE) U O
ToBapax (paborax, yciyrax)
TAPAHT:

CM. DHIMKIIOTIEIH, TIO3UIIMH BBICIINX CYJOB M JPYrrie KOMMEHTApHH K CTaThe 8 HacTosImero 3akoHa

1. [Ilorpeburens BmpaBe mnOTpeOOBaTH MPENOCTABICHUS HEOOXOAMMONW U JOCTOBEPHOM
nHpopManuu 00 HM3TOTOBUTENE (MCHOJHUTENE, MPOJABIE), PeKuUME ero paboThl M peau3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazaHHas B nyHKTe | Hacrosmied cratbu WHGOpPMAIMS B HArJsIHOW W JOCTymHOUM (opme
JOBOJUTCS 70 CBEACHUS MOTpeOuTeNnel Mpu 3aKII0UYEHUU JOTOBOPOB KYIUIM-IPOAAKW M JOTOBOPOB O
BBITIOJTHEHUH Pa0OT (OKa3aHWUU YCIYr) CrocoOamMHu, NMPUHATHIMH B OTACIBHBIX cdepax oOCTyKHBaHUS
noTpeduTenel, Ha PYCCKOM f3bIKE, a JIOTOJIHUTEIbHO, IO YCMOTPEHHUIO W3TOTOBUTENS (UCHIOJHUTEIS,
MpoJIaBlia), Ha TOCYAapCTBEHHBIX sI3bIKaxX cyobekToB Poccuiickoit @enepaliiil U poJHBIX SI3bIKaX HapOJIOB
Poccuiickoit ®eneparuu.

Wudopmarys 06 MU3MEHEHUX:

Cmamows 8 oonoanena nynkmom 3 ¢ 1 ausaps 2019 e. - @edepanvuwiii 3axon om 29 urwons 2018 2. N 250-
D3
3. YmosiHOMOUYEHHasi OpraHu3alys WIK YIOJIHOMOYEHHbIN WHIWBHYaJbHBIM MpEANpUHUMATEIND
1o TpeOOBaHUIO NOTPeOUTENs 00s3aHbI MPEJOCTABUTH MOATBEP)K/ICHUE CBOMX MOJIHOMOYUIA, BHITEKAIOIIUX
13 3aKJII0YEHHOTO UMH JIOTOBOpA C U3TOTOBUTENEM (IIPOJABIIOM).

Wudopmarys 006 U3MEHEHUIX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axon om 29 utonsn 2018 e. N 250-D3

CMm. npeovbloyuyro peoaKyuio

Cratb 9. Undopmanus 06 nusroroBurene (MCIOTHUTENE, IPOJIABIIE, BIAJIENbIIEC arperatopa)
TAPAHT:
CM. DHIMKIIOTICIMH, TIO3UIIMH BBICIIUX CYJIOB U APYrHe KOMMEHTApHHU K CTaThe 9 HACTOSIIETr0 3aKOoHa

Wudopmariys 06 H3MEHEHUSIX:
Ilynkm 1 usmenen c 1 aneapa 2019 2. - @eoepanvrviu 3axon om 29 urona 2018 2. N 250-D3

Cm. npedvloyuyro peoakyuio
1. MsrotoButens (MCIOJHUTENb, TNPOJABEI]) O0s3aH JOBECTH JIO CBEJICHHS MOTpeOUTeNs
¢upMeHHOe HaMMEHOBaHUE (HAUMEHOBAHME) CBOCH OpraHM3allii, MECTO €€ HaX0XKJICHHS (aJlpec) U PexuM
ee paboTsl. [Ipoaasen (MCIIOMHUTENB) pa3MellaeT YKa3aHHYI0 HH(OPMAIMIO Ha BBIBECKE.
WzroroBurens (MCHOJIHUTENb, NpPOJAABEN) - HHIAMBHIYAIbHbIM NpeANpUHUMATENb - JOJDKEH
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

MPEIOCTaBUTh TMOTPEOUTENI0 HHPOPMAIIMIO O TOCYIapCTBEHHOW PETHCTpAllid W HaWUMEHOBAHHH
3aperucTpUpOBABIIETO €r0 OpPraHa.

NsrotoBurens (mpoaaseir) 00si3aH JOBECTH JI0 CBEACHUS MOTPeOUTENsT GUPMEHHOE HAMMEHOBAHUE
(HauMEeHOBaHHKE), MECTO HaXOXIACHHUS (aapec) M PeKUM pabOTHl YIMOJTHOMOYEHHOM OPTraHM3allUU WITH
YIOJHOMOYCHHOTO WHIMBHUIYAILHOTO TPEIITPUHAMATEIIS.

Wupopmanus 06 H3MEHEHUSX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 utona 2018 2. N
250-D3
1.1. YnonHomoueHHas opraHu3alus WIK yIIOJTHOMOYEHHBIM MHAUBUAYAJIbHBIN MPEANPUHUMATED
B ciydae oOpamieHusi moTpeduTtens oOsi3aHbl JIOBECTH 10 €ro cCBelAeHus HHGoOpMaluioo o cede u
nuszrotoBurene (mpoaasie) (hpupMeHHOE HaMMEHOBaHME (HAUMEHOBAHHUE), MECTO HaxOoXAeHUs (amapec),
peXuM paboThl, TOCYIaPCTBEHHBIN PErMCTPAL[MOHHBIN HOMEp 3alKCH O CO3/IaHUU IOPUIMYECKOro JIUIIA,
dbamuiInio, UM, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIM PErHCTPALlMOHHBIA HOMEpP 3alKCcH O
roCy/lapCTBEHHOW perucTpanuu (pU3NYecKoro JIMIa B KAa4eCTBE MHIUBUAYAIBHOIO MpPEINPUHUMATEIS).
VYnosHOMOYEHHAs] OpraHu3alusl WIA YHNOJHOMOYEHHBIH WHAMBHUYAJIbHBIM IMpEeANpUHUMATENb BIpPaBe
JIOBECTHU JI0 CBeJIeHUs MoTpeduTeneld nHpopmaluio o cede MOoCPeACTBOM €€ pa3MEIlleHUs Ha CBOEM caiiTe
B UH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHer", wuHpopManuio 00 U3roTOBUTEINE
(mpojaBiie) MOCPEACTBOM pa3MeElIeHHs Ha CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn
"UntepHer" CCBUIKM Ha CTpaHUIly cailTa wW3rotoButens (mpojaBiia) B WH(POpPMAIMOHHO-
TeNIEKOMMYHUKaIMOHHOU ceTu "MHTepHeT", comepkanryto nHpopMarmio 00 U3roToBUTeNe (MMPOaaABIIE).

Nudopmanus 06 M3MEHEHUX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aunsaps 2019 e. - @edepanvusiii 3akon om 29 utons 2018 e. N
250-3
1.2. Bnagenen arperatopa o0si3aH JOBECTH JI0 CBEACHHS MOTpeduTenei mHdopmaiuoo o cede u
npojaaBie (ucnosiHuTene) (GupMeHHOE HaWMMEHOBaHHWE (HAMMEHOBAHME), MECTO HaxOXKJeHHUs (ampec),
pexuM paboThl, TOCYIaPCTBEHHBIN PErMCTPAllMOHHBIN HOMEp 3alKCH O CO3/IaHUU IOPUIMYECKOro JIUIIA,
dbamuiInio, uUMs, OTYECTBO (€CIM HMMEETCs), FOCYAapCTBEHHBIM PErucTpPallMOHHBIM HOMEp 3aIllucu O
roCy/IapCTBEHHOU pEerucTpanuu (U3HUecKoro JIMa B KaYeCTBE MHAWBUYaIbHOTO MpEANpPUHUMATENS), a
Takke 00 MMEIIIUXCS M3MEHEHUSX B YKa3aHHOW uH(popmaiuu. Branenen arperaropa JOBOAUT [0
CBeJIeHUs MoTpeduTeneit nHpopmaluio o cede U npojasie (MCIOJHUTENIE) MMOCPEACTBOM €€ pa3MelIeHUs
Ha CBOMX caiiTe W (WJIM) CTpaHMIIE caiiTa B MHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM cetn "MHTepHeT".
Nndopmannio o mnpoaaBie (KCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JIOBECTH O CBEACHUS
noTpeduTeNnel mocpeCTBOM pa3MEIIeHHs Ha CBOUX caiiTe M (WJIM) CTpaHuIEe caiiTa B MH(OOPMALMOHHO-
TEJICKOMMYHUKAaIMOHHOW cetn "MHTepHer" cchulkM Ha calT mpojaBua (MCIONHUTENS) B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

Wudopmarys 006 U3MEHEHUIX:

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 uiona 2018 2. N
250-D3
1.3. IlponaBen (MCHOJHUTENB) 00s3aH MPEAOCTaBUThH BIIAJEIbIYy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HWH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH ceTu "VHTepHer" (IpH €ro HaJIWYMM)
JOCTOBEpHYI0 MHpOpManuio o cele, ykazaHHyl0 B nyHkTe |.2 Hacrosimeil crateu. B ciywae, ecnu
UMEIOTCST M3MEHEHUS B Takoil uH(opMaiuu, mpoiaBell (UCIOJHUTENb) 0053aH B TEYEHHUE OJHOTO
paOouero aHS C MOMEHTa BHECEHHMsS B HEE HM3MEHEHHMH COOOLIUTH BIAJeNbIly arperatopa o0 3THX
U3MEHEHMSIX W pa3MECTUTh UX Ha CBOEM caiTe B HMH()OPMAIMOHHO-TEIEKOMMYHMKAIIUOHHON CeTH
"NuTepHer" (mpu ero Hamuuuu). Biagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHHUs B MH(POPMAILIUIO O
npojasie (MCIOJHUTENE) B TEYCHUE OJHOTO pabodero AHs, eCM pa3MelleHHe yKazaHHOW MH(popMaluu
OCYIIECTBIISICTCS Ha caiiTe Biajenblia arperatopa U (WIM) ero CTpaHulle caiiTa B MH(OPMAIIMOHHO-
TEIEKOMMYHHUKaMOHHOM ceTH "HTepHeT".

Hudopmarys 06 H3MEHEHUSIX:
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

Deodepanvrvim 3akonom om 16 okmaopa 2006 2. N 160-D3 nynkm 2 uznodicen 8 H080U pedaKyuu

Cm. mexcm nynkma 6 npeovloyujeii peoakyuu

2. Ecom BUA OESITENBHOCTH, OCYILECTBISEMBIM H3rOTOBUTENEM (HMCHOJHUTENIEM, IPOAABLIOM),
MOJJICKUT JIMLIEH3UPOBAHUIO U (WMJIM) UCHOJHUTENb MMEET TOCYAapCTBEHHYIO aKKpEIUTALUIo, JI0
CBE/IEHUS TMOTpeOHTEeNst NOJDKHA OBITH JoBeAeHAa HMH(OpMAIMs O BHAE NEATEIBHOCTH HM3TOTOBUTEIS
(ucnoyiHMTENSA, TMPOAABIA), HOMEpPE JIMIEH3UMH W (WJIM) HOMEpPE CBHUICTEIBCTBA O TOCYAAPCTBEHHOMU
aKKpeIUTAlNU, CPOKAX IEHCTBHS YKa3aHHBIX JIMIIEH3UU U (MJIM) CBHICTEILCTBA, a Takxke HHpopMarms 00
oprase, BbIIaBILIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

3. Uudopmanus, nmperycMOTpeHHas: TyHKTaMu | U 2 HacTosmel cTaThH, JA0JDKHA OBITh JOBEJCHA
70 CBEIEHUs MOTpeOuTeNeld TakKe IpPH OCYIIECTBICHUH TOProBiM, OBITOBOTO U HWHBIX BHJOB
o0cIyKMBaHUS MOTpeOUTENEH BO BPEMEHHBIX TOMEIIEHUAX, Ha IPMapKax, C JIOTKOB U B APYIUX CIyyasx,
€CJIM TOProBiIs, OBITOBOE U MHBIE BU/IbI OOCITY)KMBaHUSI IOTPEOUTENEH OCYIIECTBIISAIOTCA BHE TIOCTOSIHHOTO
MecTa HaXO0KJIeHUS Mpo/iaBla (UCTIOTHUTES).

Cratea 10. Undopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMH BBICIIUX CYJIOB U APYrHe KOMMEHTapuu K crathe 10 HacTosmero 3akoHa
1. M3rotoBurens (MCHOIHUTENH, IPOAABEL]) 00513aH CBOEBPEMEHHO MPEIOCTABIISITh MOTPEOUTEINIO
HEOOXOIUMYI0 M JIOCTOBEpHYIO HH(OpManui o0 ToBapax (paborax, yciyrax), 00ecledynBaroIIylo
BO3MOXHOCTh MX HpaBHJIbHOTO BbIOOpa. Ilo oTAenbHbIM BUAaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl JOBeACHUST MH(pOpPMalMU 10 TMOTpeduTens ycraHaBnuparoTcs [IpaButenbctBoM Poccuiickoit
denepanuu.
Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim  3akoHom om 21 odexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHEeHUsl,
ecmynarowue 6 cuny ¢ 1 uronsa 2014 2.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

2. Uudopmarus o ToBapax (paborax, yciyrax) B 0053aTelIbHOM MOPSIIKE J0/DKHA COJIEPIKATh:

HAaUMEHOBaHHE TEXHUYECKOTO perjaMeHTa WIA WHOE YCTaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®denepanun 0 TEXHHUYECKOM PETYJIUPOBAHUU U CBUACTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAYCHHE;

CBeJIeHHUsT 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOMCTBaX TOBApoB (paboT, yCiIyr), B OTHOIICHUH
MPOJIyKTOB MHUTAHMSI CBEACHUS O COCTaBe (B TOM YHCJIE HAMMEHOBAHME HCIIOJIb30BAHHBIX B IpOLIECCE
M3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOrMYECKd aKTUBHBIX J00aBOK, HHPOpMAIIHS
O HaJU4YuMU B TMPOAYKTaX MHUTAHHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-MHKEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHU3MOB, B CJIy4ae, €CIM COJEpPKaHHE YKa3aHHBIX OPraHu3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee NEBATHU JECATHIX MPOLIEHTA), MUINEBON IEHHOCTH, Ha3HAYeHHH, 00
YCIOBUSX MPUMEHEHHUS U XpaHeHHs TPOAYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OO, Bece
(oOBeme), 1aTe U MECTe U3TOTOBJICHUS U YIaKOBKHU (pac(acoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O IPOTHUBOMOKA3aHUAX ISl UX NMPUMEHEHUsS MpH OTAEIbHBIX 3abosneBanusx. [lepedenp ToBapoB (pador,
ycnyr), uHpopMmamus 0 KOTOPHIX JOJDKHA COJEpkKaTh MPOTUBOMOKA3aHUS ISl UX MPUMEHEHHs MpH
OTIeNbHBIX 3a00JeBaHMsIX, yTBepkaaercs [IpasutensctBoM Poccuiickoii deneparum;

IIeHy B pyOJIsIX M YCIOBUS NPHOOpETeHHs TOBapoB (paboT, yciyr), B TOM 4YMCIE NpU OIUIaTe
TOBapoB (paboT, yCIyr) uepe3 OMNpeAelIeHHOEe BpeMs IMOcCie HMX Iepeqadd (BBIMOJIHEHUs, OKa3aHHs)
MOTPEOUTENIO, TMOJIHYIO CyMMY, MOJUISKAILIYIO BBIIJIaTe MOTpeOHTEneM, M TpaduK MOTAIIEHUs STOU
CYMMBI;

TAPAHT:
CMm. @enepanbhbiii 3akoH OT 21 mexadbps 2013 r. N 353-@3 "O moTtpebutenbckoM Kpenute (3aiime)",
BCcTynarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

npaBuia U ycioBus 3pPpeKTuBHOro 1 6E30MaCHOTO MCIIOJIB30BaHMS TOBAPOB (paboT, yCiyr);

uHpopMaLnIo 00 SHEPreTnIeckoil 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAIMYMM TakoW MH(POPMALMU OTPEAETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepeKeHUH
Y O TIOBBIIIEHUH YHEPTeTUIECKOH 3()(HEKTHBHOCTH;

CPOK CITy)ObI HJI CPOK TOJJTHOCTH TOBAapoOB (PaboT), YCTAHOBJICHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBECHHS O HEOOXOIMMBIX JEHCTBHAX MOTPEOUTEIS 10 NCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOJKHBIX TOCJIEICTBHSX IIPY HEBBITTOJHEHUN TAKUX JICHCTBUM, €CIIA TOBApHI (PabOTHI) MO0 HCTEYCHUHN
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JUISA JKM3HHM, 3J0POBbS M UMYIIECTBA MOTPEOUTEINS WIIH
CTaHOBATCSI HEIPUTOAHBIMH TSI MICTIOJIB30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTO HaxoXJIeHus), (PUPMEHHOE€ HaWMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBHUTEIIS
(McTioTHUTENS, MPOAABIA), YIMOJHOMOYEHHOW OpraHW3alM{ WU YIIOJHOMOYEHHOTO WHAWBUIYaJEHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA;

nHpopManuio 00 00sA3aTeIbHOM TOATBEPXKJIEHUH COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbi 7 HACTOALIETO 3aKOHa;

WH(POPMAIIHIO O MTPABHIJIAX MPOIAXKH TOBAPOB (BBITIOIHEHUS PadOT, OKa3aHUs YCIIyT);

yKa3aHHE Ha KOHKPETHOE JIULO, KOTopoe OylIeT BBINONHATH paboTy (OKa3bIBaTh YCIYTry), U
nH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUeHUe, UCXO/I U3 XapakTepa paboThl (YCIyru);

yKa3aHHe Ha UCITIOJIb30BaHUe (DOHOTPAMM TIPH OKa3aHWH Pa3BIIEKATEIBHBIX YCIYT HCIIOJHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEICHAN.

Ecnu npuoOperaemblii moTpebuteneM ToBap Obul B YHNOTPeOJIEHWHM WM B HEM YCTpaHsUiCs
HEJ0CTaTOK (HE0CTaTKHU ), MOTPEOUTEINIO IOJIKHA OBITh MpelocTaBlieHa HHPopMaIs 00 3TOM.

TAPAHT:

O JOMONHUTENBHBIX TPEOOBAHUSIX, TPEIBABISEMBIX K STUKETKAM, SIpJbIKaM JINOO JIMCTKaM-BKIJIa IbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. Denepanbublii 3akoH oT 2 ssHBaps 2000 r. N 29-03

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 3 eHecenvl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu

3. Wudopmanums, npemrycMOTpPEHHAass ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS IO CBEICHHS
noTpeOuTeNieil B TEXHWYECKOH JOKyMEHTAllUW, NpuiIaraeMoil Kk ToBapaM (paboTam, yciyram), Ha
ITHKETKAaX, MAapKUPOBKOH MM WHBIM CIIOCOOOM, TMPHUHSTHIM JUIsl OTACIBHBIX BUIOB TOBAapoOB (pador,
yenyr). WHbopmarmst 006 00s3aTenbHOM TMOATBEPXKICHHH COOTBETCTBHS TOBApPOB IPEICTABISETCS B
MopsZIKE W croco0amMu, KOTOpBIE YCTAHOBIICHBI 3aKOHOJATEIbcTBOM Poccuiickoii ®Denepanuu o
TEXHUYECKOM PETYJIHPOBAHHUHU, U BKIIOYACT B ce0sl CBEICHHS O HOMEpPE JOKYMEHTA, MOJTBEPIKIAIONIETO
TaKOE COOTBETCTBHE, O CPOKE €ro JCHCTBHS U 00 OpraHU3alliy, €ro BbIIABIICH.

A03a11 BTOpO# yTpaTiil CUIy.

Wudopmarys 06 U3MEHEHUX:

Cm. mexcm absaya 6mopo2o

Cratea 11. Pexxum paGoTsl poaaBia (UCIIOJTHUTENS)
TAPAHT:
CMm. DHUUMKIONEANH, MO3UIUH BBICIIUX CYJI0B U ApYTHe KOMMEHTapuH K ctathe 11 HacTosimero 3akoHa

Wudopmarys 06 H3MEHEHUSIX:

Ilynxkm 1 usmenen c 19 asecycma 2024 2. - @eodepanvruiii 3axon om 8 aszycma 2024 2. N 232-D3
Cm. npedvloyuyio peoaKyuro
1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPraHU3aIMi TOPrOBIH, OBITOBOTO M HHBIX
BUJIOB OOCTY)XUBaHUsI MOTPEOUTENCH YCTaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO HMCIIOJHUTEIBHBIX
opranoB cyObekToB Poccuiickoit denepannu U OpraHoB MECTHOTO CaMOYIIPABIEHUSI.
2. PexxuM paboThl OpraHu3aIvii, OCYIIECTBISIONUX ACATEIHHOCTh B c)epax TOProBOTro, OBITOBOTO
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Y UHBIX BUJIOB OOCITYy)XMBaHHs MOTPEOHUTENEeH U HE yYKAa3aHHBIX B IYHKTEe | HACTOAILICH CTAaThH, a TaKXKe
UHIUBUAYAJIbHBIX [IPEANIPUHUMATENEH YCTAaHABIMBACTCSI UMM CAMOCTOSTENBHO.

3. Pexxum pabotel npojaBia (MCIOJIHUTENS) TOBOJUTCA OO CBEACHUS NOTpeOHUTEeNel U JOJDKEH
COOTBETCTBOBATbh YCTAHOBJICHHOMY.

Wupopmanus 06 H3MEHEHUSX:
Haumenosanue uzmeneno c 1 saneaps 2019 e. - @edepanvusiii 3axon om 29 utonn 2018 2. N 250-D3

Cm. npeodvbloywyro peoakyuio
Cratbs 12. OTBETCTBEHHOCTh W3TOTOBUTEIIS (MCIOIHUTENS, TPOJIABIIA, BIaIeblla arperartopa) 3a
HEHaJIeXaIlyo nHpopMaiuio o ToBape (pabdoTe, yciyre)
TAPAHT:

CM. DHUUMKIIOTIEINH, TIO3UIIMHY BBICIIUX CY/I0B U Apyrue KOMMEHTapuu K cTathe 12 HacTosiero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm [ enecenvt uzmenenus

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

1. Ecmu motpeOuTeqro HE MPEeIOCTaBICHA BO3MOXHOCTh HE3aMEUIMTEIBHO IIOJYUYUTh IPH
3aKJIIOYEHUH JIOTOBOpa MH(pOpMaNHio 0 ToBape (pabore, yciyre), oH BIpaBe MOTpeOOBATH OT MPOJaBIa
(MCTIOJTHUTENISI) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOUEHUS
JIOTOBOPA, & €CITU JIOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKAa3aThCS OT €ro WCHOJHEHUS M MOTPeOOBaTh
BO3BpaTa yIuIlaueHHOM 3a TOBap CyMMbI U BO3MEIICHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHHUS IOTOBOpA MOTPEOUTETh 0053aH BO3BPATUTh TOBAp (pe3yabTaT paboTHI,
YCIIYTH, €CJIH 3TO BO3MOYKHO I10 UX XapaKTePy) MPOaAaBILy (MCIIOJHHUTEIIO).

2. IlponmaBen (WCHOJHUTENh), HE TMPEIOCTABUBIIMKA TIOKYMATEIIO0 TIOJHOW H JOCTOBEPHOU
nHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO MyHKTamu -4
ctateu 18 mmm myHkToM | crateu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (paboThl, YCIYTH),
BO3HHUKIIIKE TIOCTIE €r0 Mepeaay MoTPeOUTENIO BCIEACTBUE OTCYTCTBUS Yy HETO Takoil HH(OpMaILHH.

Wudopmarys 06 MU3MEHEHUX:

Cmamos 12 oononnena nynkmom 2.1 ¢ 1 aueaps 2019 2. - @edepanvusiii 3akon om 29 urwns 2018 . N
250-3

2.1. Bnagmeneny arperaropa, MpeIOCTaBUBIIUNA IMOTPEOUTENI0O HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (ycayre) WM IpojaBlie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOM MOTpeOuTeIeM
ObUT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAXXKH (JOTOBOP BO3ME3IHOTO OKa3aHUsl yCIAyr) C MPOJaBIOM
(McTONHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBbIE MOTPEOUTENIO0 BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOi MH(POPMAIHIH.

Ecnu wHOE HE mMpeaycMOTpPEeHO COIJIallleHMeM MEXAy BIAJeNblieM arperatopa U IpoJIaBLOM
(MCTIONHUTENEM) WM HE BBITEKAaeT M3 CYIIECTBAa OTHOLIEHUM MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJIHEHUE JOTOBOPA, 3aKIIOUEHHOTO MOTpEOUTENeM C MPOAABIOM (HCIOJHUTENIEM) Ha OCHOBaHUU
MPEeIOCTaBICHHON BlajenplieM arperaropa wuHbopManuu o ToBape (yciyre) WiIH MpoJaBle
(ucmonHHUTENE), a TaKXkKe 3a COONMOJeHHE MpaB MOTpeOHTeNell, HapYIICHHBIX B pe3yiabTaTe Mepeaadu
noTpeduTento ToBapa (YCIyru) HEHaJJIekKallero KadecTBa M OOMEHa HEMpOJIOBOJIBLCTBEHHOTO TOBapa
HaJJIeXKAaIlero KauecTBa Ha aHaJOTUYHBIN TOBap, HECET MPOoAaBel] (MCIOIHUTEND).

Brnagenery arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHEHHBIE MOTPEOUTEINIO
BCIIE/ICTBHE TIPEIOCTABICHUS €My HEJOCTOBEPHOM WM HEMOJHOW HH(opmamuu o ToBape (yciyre), B
cllydae, €CJIM BIAJeNell arperaropa He W3MeHseT MHpopMaIluio o ToBape (yclyre), MpeIoCTaBICHHYIO
MPOJIABIIOM (HCTIOJIHUTENEM) U COJEPKAIIYIOCS B MIPEIOKEHUH O 3aKIFOUEHUH JOTOBOPA KYIUIH -TIPOJaKU
(moroBopa BO3ME3IHOTO OKa3aHUS YCIIYT).

Wudopmariys 06 H3MEHEHUSIX:

Cmamos 12 oononnena nynkmom 2.2 ¢ 1 aunsapsa 2019 o. - @edepanvuviii 3akon om 29 utona 2018 e. N
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250-D3

2.2. IloTpebuTens BIpaBe MPEAbIBUTH TPEOOBAHHE K BIAJENbIly arperatopa O BO3BpaTe CyMMBI
MIPOU3BEJICHHON WM IMpeIBapUTENbHON ormatel ToBapa (yciyru). Bmanmemen arperatopa Bo3Bpamiaer
CyMMY IOJIYYCHHOH MM TIPEeIBAPUTEIBHOM OTUIATHl TOBapa (YCIIyTH) B TEUCHHE JIECITH KaJeHIAPHBIX THEH
CO JHS TPEIbSBICHUS MOTPEOUTENIEM TAaKOro TPeOOBAaHWS MPHU OJHOBPEMEHHOM HAJUYWU CIEAYIOIINX
YCIOBHIA:

ToBap (yciyra), B OTHOLUICHHMH KOTOPOTO TOTpeOHTENeM BHECEHA TNpeABapHUTEIbHAs OIllaTa Ha
0aHKOBCKHUI CUET BIIa/IeNblIa arperaTtopa, He MepeaaH NoTpeOUTeNo B CPOK (yCiIyra He OKa3aHa B CPOK);

NoTpeOUTENIh HAMpaBWJI TpPOJAaBLy (MCIIOIHUTENIO) yBEAOMJICHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOPA KYIUTH-TIPOJIaXKH (ZOTOBOpA BO3ME3THOTO OKa3aHHS yCIYT) B CBSI3U C HAPYIICHHEM IPOJIaBIOM
(ucnonHUTENEM) 00s13aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o0 BO3BpaTeé CyMMbl MpeIBapUTENIbHOM OIUIaThl ToBapa (YCIyru)
MOTpeOUTENIb ~ HAMpaBIsieT  BJANENbBIy  arperatopa MOJATBEPXKACHUE  HAINPABICHHUS  IPOJABIY
(MCTIONHUTENIO) yBEIOMJIEHHS OO0 OTKa3e OT MCIOJHEHUs JIOrOBOpa KYIUIM-IPOJaku (JoroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Ecin wHOEe He MpeayCMOTPEHO YCIOBUSMHU TIOJH30BATEIBCKOTO WJIM WHOTO COTJIAIICHHS
MOTpeOUTENsI C BIAACIBIIEM arperaropa, yBEJIOMJICHHE TMpOAaBIly (WCIOJHHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpA KYIUTU-TIPOJAKHA (JIOTOBOpa BO3ME3JHOTO OKa3aHHS YCIYr) MOXET OBITh
HaIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBI 00s3aH HAIIPAaBUTh €r0 MPO/IaBITy (HMCIIOJHUTEIIO).

Undopmanus 06 M3MEHEHUX:

Cmamos 12 oonoanena nynkmom 2.3 ¢ 1 saneaps 2019 2. - @edepanvuwiii 3akon om 29 urons 2018 2. N
250-D3

2.3. B ciydae, yKka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIAJENEI] arperaropa BIpaBe 0TKa3aTh
MOTpeOUTEN0 B BO3BpaTe CYMMBI NIpPEIBApUTEIbHOM OIUIaThl ToBapa (YCIyrd) MHpU MOJYYEHUU OT
nmpojaaBIa (MCIIOTHUTENSI) TOATBEPKIACHUS TPHHATHS TOTpEOMTENIeM ToBapa (OKa3aHWsS YCIyru) TpH
YCIIOBUH, YTO KOIHS TAaKOTO MOJATBEPKIACHMs Obljla HalpaBjeHa BIAJENblEM arperaropa noTpeOuTesnto B
TE€YeHHE JIECSITH KaJleHAAPHBIX JHEW CO JTHS MOJIyuyeHUs BiallelblieM arperatopa TpeboBaHUsS O BO3BpaTe
CyMMBI TMpelBApUTENIbHON ominaTel ToBapa (yciayru). B chmywae Hecoriacust mnorpeOutens c
MPE/ICTaBJICHHBIMU BIAJAENBIEM arperaropa JJ0Ka3aTelbCTBaMU MPHUHATHS MOTpeOUTENeM ToBapa
(okazaHusi ycnyru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEACHHON UM
MIpeIBApUTENIHOM OIUIaThl TOBapa (yCciayru) B CyAeOHOM MOPSIIKE.

3. llpu npuyMHEHHH Bpelda >KHU3HU, 3JI0OPOBBI0O M HMMYIIECTBY MOTPEOUTENs] BCJIEICTBUE
HEMpPEeIOCTABICHUs €My MOJHOW M JOCTOBEpHON mHpopmauuu o ToBape (paboTe, yciyre) moTpeduTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TaKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacToflero
3akoHa, B TOM 4YHCJE I[IOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOJAHBIM OOBEKTaM,
HaxOIAIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIS.

4. Ilpu paccMOTpeHHH TpeOOBaHUN MOTPEOHUTENs] O BO3MEIICHWU YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO MONMHOW uHpopmamueir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIHUTh M3 MPEIINOJIOKEeHUs 00 OTCYTCTBUU y MOTPEOUTENs CreluaabHbBIX TO3HAHWI O CBOMCTBAX U
XapaKTepUCTUKaX ToBapa (padoThl, yCIyru).

Wudopmariys 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue HeceHvl U3MEHeHUs.
Cm. mexkcm HauMeHO8aHUs 8 NPedbloyulell peoaKyuu
Crarbst 13. OTBETCTBEHHOCTh M3rOTOBUTENs (UCHOJHUTENS, NpOJaBLa, YIOJHOMOYEHHOMN
OpraHU3alyi WU YIOJHOMOYEHHOTO MHIUBUIYAJIbHOTO PEANPUHUMATENS, UMIIOPTEPA)
3a HapyIlIeHHe MpaB NoTpeduTesei
TAPAHT:

CMm. DHUUKIONEANH, O3UIUHN BBICIIKUX CYJI0OB U ApYTHe KOMMEHTapHH K cTtaThe 13 HacTosimero 3akoHa

14.10.2024 Cucrema TAPAHT 14/46


http://ivo.garant.ru/document/redirect/72001334/10112
http://ivo.garant.ru/document/redirect/70194860/44
http://ivo.garant.ru/document/redirect/12138155/109
http://ivo.garant.ru/document/redirect/4000266/13
http://ivo.garant.ru/document/redirect/57589507/0
http://ivo.garant.ru/document/redirect/77532371/0

3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

Wupopmanus 06 H3MEHCHUSX:
Dedepanvrvim saxonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvt uzmeneHus

Cm. mexkcm nynkma 8 npeovloyweti peoaKyuu
1. 3a mapymenue npaB noTpeduTesIell U3rOTOBUTEND (MCIIOJIHUTEIb, TTPOJABEI], YIIOJTHOMOYCHHAS
OpraHm3alsl WM YIOJHOMOYCHHBIH HMHIWBUIYATbHBIH TPEINPHHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPEIYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynxkm 2 uznodscer 6 HO80U pedaKyuu

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu
2. Ecnrm uHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTEIN0, MOJIekKAT
BO3MEIIEHUIO B MOJTHONW CyMME CBEPX HEYCTOWKHU (II€HU), YCTAHOBJIEHHOMN 3aKOHOM HJIA IOTOBOPOM.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 eHecervl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyujeli peoaxkyuu
3. Vmmara HeycToWiku (TMEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(McronHUTENS, MPOJABLA, YIIOJHOMOYEHHYIO OPraHM3alMi0 WM YIMOJTHOMOYEHHOTO WHIUBUIYaIbHOIO
MpEIIPUHIMATENSI, UMIIOPTEpa) OT WCIIOJHEHHS BO3JIOKEHHBIX Ha HEro 00SM3aTeNbCTB B HAType Iepe
oTpeOuTeNeM.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
4. VzrotoBuTenb (MCIIOJHUTEID, TPOABEI, YIIOJTHOMOYEHHAS OPTaHNU3aIUs HITH YITOJTHOMOYCHHBIH
WH/IMBUYAIBHBIA TPEANPUHUMATENb, HMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOHEHHE
00513aTEIIbCTB WIIM 332 HEHAJUIeKallee HCIIOJIHEHHE 00s3aTelbCTB, €CIIU JOKaXET, YTO HEHUCIOJHECHUE
00513aTEIbCTB MM WX HEHAJUIeKAIee HCIOJHEHHWE MPOU3OILIO BCIEACTBHE HEMPEOJOJIUMON CHIIBI, a
TaKXe 110 HHBIM OCHOBAHHUSM, TPEIYCMOTPEHHBIM 3aKOHOM.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 5 eHeceHbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
5. TpeGoBanus motpedbutens o0 yruiare HEYCTOWKH (IEHH), MPEAYCMOTPEHHOM 3aKOHOM WIIH
JOTOBOPOM, TIOJUICKAT YIAOBJICTBOPEHUIO U3rOTOBUTENIEM (MUCIIOIHUTENIEM, MTPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHu3allMel WU YIOJHOMOYCHHBIM HWHIMBHIYAIbHBIM TpPEANPUHUMATEIIEM, HMIIOPTEPOM) B
JT0OPOBOJILHOM TOPSIIIKE.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHeceHbl UzMeHeHUs.

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu

6. Ilpu ynoBIEeTBOpeHHH CyIOM TpeOOBaHW MOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBUTENA (WUCIOJHHUTENS, TMPOJABLA, VYIOJIHOMOYEHHON OpraHuM3aiy —HId
YIIOJTHOMOYEHHOTO  WHIMBUAYAJILHOTO  MpEeANpUHUMATENs, HUMIOpTepa) 3a HEecoONIoJeHHe B
JTOOPOBOJIBHOM TIOPSIIKE YAOBIETBOPEHHUs TpeOoBaHMiI moTpedutens mTpad B pa3Mepe MATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOH CY/IOM B MOJIb3y OTPEOUTETIS.

Ecnu c 3asgBieHweM B 3alIMTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBbIE OOBEAWHEHUS
noTpeduTeneit (UX accorUaIiy, COI3bl) UM OPraHbl MECTHOTO CaMOYIPAaBJICHMUs, MATHASCAT MPOIICHTOB
CYMMBI B3BICKAaHHOTO MITpada MEepeuHcsIoTCs yKa3aHHBIM OOBEIUMHEHHSIM (MX acCOIHAIIMSIM, COF3aM)
WM OpraHam.

Crartba 14. I/IMYHIGCTBCHHEUI OTBCTCTBCHHOCTH 3a BPCH, HpPI‘-IPIHeHHLIfI BCJIICACTBHUEC HCAOCTATKOB
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ToBapa (paboThl, yCITyTH)
T'APAHT:

CM. DHUUMKIIONEINY, TIO3UIIMY BBICIIUX CY/0B U Jpyrue KOMMEHTApUu K cTaTbe 14 HacToslero 3akoHa
1. Bpea, npuuMHEHHBIA JKWU3HM, 370POBBI0 MM HMYILECTBY IOTPEOUTENs BCIIEICTBUE
KOHCTPYKTHUBHBIX, POU3BOJCTBEHHBIX, PELENTYPHBIX WM WHBIX HEJOCTATKOB ToBapa (paboTbl, yCIyru),
MO/JIEKUT BO3MEIIEHHUIO B TIOJTHOM 00BEME.
2. IIpaBo TpeOoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBapa
(paboThI, yCITyTH), MPU3HACTCS 32 JIFOOBIM MMOTEPIIEBITUM HE3aBHCUMO OT TOTO, COCTOSII OH B JJOTOBOPHBIX
OTHOIIEHHUSIX C [1PO/IaBIIOM (UCIIOJIHUTEJIEM) WIIN HET.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

3. Bpen, npUUMHEHHBIH JKWU3HHW, 3IO0POBBIO WM HWMYIIECTBY TIOTPEOUTENS, TOJUICKHUT
BO3MEIICHUIO, €CITM Bpell MPUYMHEH B TEYEHHE YCTAHOBJIEHHOTO CPOKa CIY)KOBI MM CpOKa TOAHOCTH
ToBapa (padoThr).

Ecnu na ToBap (pe3ynbTaTr paboThl) MOKEH OBITh YCTAHOBIIEH B COOTBETCTBHHM C ITyHKTaMu 2, 4
CTaTbM 5 HACTOSIIETO 3aKOHAa CpPOK CIY)KOBI WM CPOK TOTHOCTH, HO OH HE YCTaHOBJICH, JHOO
MoTpeOuTeNto He OblIa MPEeAOCTaBIeHa TOJHAS U IOCTOBEpHas MHPOPMAIHSI O CPOKE CIIYKObI MM CPOKE
TOJHOCTH, JUOO MOTpeOuTeNh HEe ObUl MPOMHPOPMHUPOBAH O HEOOXOIUMBIX JIEHCTBUSAX IO HCTEUEHHH
CpoKa CIYyXOBl WJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIIEICTBUSIX TPU HEBBITOJHEHWH YKa3aHHBIX
NeicTBUM, MO0 ToBap (pe3yabTaT padOThl) MO MCTEUEHUHM TUX CPOKOB IPEJICTABIISICT OMACHOCTH IS
YKU3HU U 37J0POBbsS, Bpe MOAJIEKHUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYNHEHHUS.

Ecnu B cooTBeTCTBHU € TyHKTOM | cTaThy 5 HacToOsIEero 3akoHa U3rOTOBUTENb (MCHIOJIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK CIyKObI, Bpe MOICKUT BO3MEIICHHUIO B CIIy4ae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JIHA Mepeaadyn ToBapa (paboTel) MOTPeOUTENIO, a €CJIM ACHB Nepeaun YCTAaHOBUTD
HEBO3MOJKHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITOJTHEHUS PaOOTHI).

Bpen, npuyrHeHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJIABLIOM HIIN
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEIOCTATKOB PAOOTHI WM YCIYTH, MOJICKHUT BO3MEIICHUIO
HCIIOJIHUTEIIEM.

4. WsrotoButenb (UCHOTHUTENh) HECET OTBETCTBEHHOCTh 3a BpEH, MPUYUHEHHBIA >KU3HH,
3I0POBBI0 WMJIM HMYIIECTBY MOTPEOUTENss B CBSI3M C MCIOJIB30BAHMEM MaTepHalioB, 00OpYyIOBaHMS,
WHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOAMMBIX JJisi MPOU3BOACTBA TOBApOB (BBIMOJHEHUS paboT,
OKa3aHHUs YCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH MX
0coOble CBOMCTBA WM HET.

5. UzroroButenb (MCHOTHUTENb, IPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXET,
YTO BpeJ NMPUUYMHEH BCIIEACTBUE HEMPEOJOIMMON CHIIBI WM HapYIICHUS MOTPeOUTENeM yCTaHOBJICHHBIX
MIPaBUJI UCIIOJIb30BaHUs, XPAHEHUSI U TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIYTH).

Wudopmarys 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 Hecenbl usmeHeHus

Cm. mexcm cmamovu 8 npedvloyuyeli pedaxKyuu
Crartbsa 15. KoMneHncanus MopaabHOTo Bpeaa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHN BBICIIKUX CYJI0B U JApYTHe KOMMEHTapHH K cTaThe 15 HacTosimiero 3akoHa
MopaiibHblii  BpeA, NPUYUHEHHBIA MOTPEeOMTENI0 BCJIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(ucnosiHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alMeil Uiu YIOJIHOMOYEHHBIM WHIMBUIyaJIbHBIM
MpearpuHIMAaTeNIeM, UMIOPTEPOM) TMpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU U IPABOBHIMU
aktamu Poccuiickoii denepanuu, peryIupyrOIIMMI OTHOIIIEHUS B 00JIACTH 3alIUTHI MPaB MOTPEOUTENEH,

14.10.2024 Cucrema TAPAHT 16/46


http://ivo.garant.ru/document/redirect/57592337/0
http://ivo.garant.ru/document/redirect/77531478/0
http://ivo.garant.ru/document/redirect/12117771/109
http://ivo.garant.ru/document/redirect/3959058/1403
http://ivo.garant.ru/document/redirect/12138155/110
http://ivo.garant.ru/document/redirect/4000266/15
http://ivo.garant.ru/document/redirect/57592336/0
http://ivo.garant.ru/document/redirect/77531440/0

3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

MOAJICKUT KOMIIEHCAlMM IPUYMHUTENEM BpeAa IpM HaJIMYMU €ro BHUHBL. Pa3mep KoMIleHcanuu
MOPAJIBHOT'O BPEZia ONPENEIIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS UMYILIECTBEHHOIO Bpea.

KomMmnieHcanus MOpalbHOTO Bpezia OCYIIECTBIIIETCS. HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOIO
Bp€/a U NOHECEHHBIX OTPEOUTENEM YOBITKOB.

Wupopmanus 06 H3MEHEHUSX:
Cmamobs 16 uzmenena c 1 cenmabdpsa 2022 2. - @edepanvhuiii 3akon om 1 masa 2022 2. N 135-D3

Cm. npeodvbloywyro peoakyuio
Crates 16. HemonycTuMbIe yCIIOBHUS JOTOBOpPA, YHIEMIISIONIAE MpaBa MOTPEOUTENs, 3aPEThl U
00513aHHOCTH, HAJIaraeMble Ha MpoJaBiia (MCIIOJIHUTEIS, BIaIeblla arperatopa)
TAPAHT:

CM. DHIUKIIOTICANH, TIO3UITUH BBICIIIUX CY/IOB U JPYTHe KOMMEHTApHH K cTaThe 16 HacTosiero 3akoHa

1. HenomyCTUMBIMU YyCIOBHUSMH JIOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHSI, KOTOPbIE HApyIIAlOT MPABUJIA, YCTAHOBICHHBIE MEXIYHAPOAHBIMU JoroBopamu Poccuiickoi
®denepany, HACTOSIIMM 3aKOHOM, 3aKOHAMM W TNPUHUMAEMbIMA B COOTBETCTBUHU C HHUMHU HHBIMHU
HOPMaTUBHBIMHU MPaBOBBIMU akTamu Poccuiickoit deneparuu, perymmpyoniMi OTHOIIEHUS B 00J1acTu
3aMMTHl TIpaB moTpeduTenei. HemomycTuMble ycimoBusi JOTOBOpA, YHIEMIISIONIAE IMpaBa MOTpeOUTENs,
HHUYTOXKHBI.

Ecnu BriTroueHue B IOTOBOP YCIOBHM, YIIEMIISIONINX MpaBa MOTPEOUTENS, TIOBJICKIO MPUINHECHHE
YOBITKOB TOTPEOUTENI0, OHU TMOJICKAT BO3MEIIEHUIO MPOJABIIOM (M3TOTOBHUTENIEM, HCIIOJHUTEIIEM,
UMIIOPTEPOM, BIIAJIENbLIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHM €O cTaTheil 13 HacTodiero
3akoHa.

TpeboBanue noTpeOuTENs 0 BO3MEIICHUH YOBITKOB MOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE ACCATU
JTHEHN CO JTHA €T0 MPEIbsBICHUS.

TAPAHT:

[Tomoxxenuss crateu 16 (B pemakmuu  DenpepanmbHoro 3akoHa ot 1 mas 2022r. N 135-03),
YCTaHABJIMBAOIINE MEPEYCHb HEIOMYCTUMBIX YCJIOBHH JOrOBOpa, YIIEMIISIONIUX TpaBa MOTPEOUTEIS,
pPacIpoCTPaHSFOTCSl HA OTHOIIEHUSI, BOSHHUKIITNE M3 PaHEe 3aKIIIOUCHHBIX IOTOBOPOB

2. K HeomyCTUMBIM YCIOBHUSAM J0TOBOPA, YIIEMIISIONIAM IpaBa MOTPEOUTEIISI, OTHOCSATCS:

1) yciioBus, KOTOpPBIE MPEIOCTABIISIOT MPOIABIY (M3TOTOBHUTEIIIO, UCTIOTHUTEIIO, YITOJTHOMOYEHHOM
OpraHu3aIuy WIA YIOJHOMOYEHHOMY WHIUBUIYyAJIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY, BIAICIIBIY
arperatopa) MpaBO Ha OJHOCTOPOHHHMH OTKa3 OT HCIIOJTHEHHUS 0053aTelbcTBa WM OJHOCTOPOHHEE
M3MEHEHHE YCIOBHM 00s3aTenbcTBa (IIpeIMeTa, LEeHbl, CPOKA M MHBIX COTVIACOBAHHBIX C MOTpeOuTeneM
yCIOBUH), 3a HCKJIIOUEHHUEM CJIy4aeB, €CIM 3aKOHOM WM HWHBIM HOPMATHBHBIM IMPABOBBIM aKTOM
Poccuiickoit @eaeparuu npeaycMoTpeHa BO3MOKHOCTh MPEAOCTaBICHUS JOTOBOPOM TaKOTO PaBa;

2) ycloBUs, KOTOPbIE OTPAHUYMBAIOT MPABO NOTPEOUTENS HA CBOOOIHBIN BHIOOP TEPPUTOPHUATILHOM
MOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIH MYHKTOM 2 CTaThy 17 HaCTOSIIEro 3aKoHa;

3) ycioBHs, KOTOpbI€ YCTAaHABIMBAIOT MJs MOTpeOuTenss mrpadHble CAHKUUA WIA WHBIE
00513aHHOCTH, MPEMATCTBYIOLIUE CBOOOTHON peann3aluy MpaBa, yCTAHOBIEHHOTO CTaThell 32 HACTOSIIETo
3aKkoHa;

4) ycroBuUsl, KOTOPbIE UCKIIOYAIOT WJIK OTPaHUYHUBAIOT OTBETCTBEHHOCTh MPOJaBIia (M3rOTOBUTETS,
WCIIOJHUTENS,  YHOJHOMOYEHHOM  OpraHM3aldyd WO  YINOJHOMOYEHHOTO  HMHJIMBHAYaJIBHOTO
MpeanpuHUMATeNsi, WMIIOpTepa, BIAJeNblla arperaropa) 3a HEUCHONHEHHEe WIM HEHaJyIexaliee
UCIIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETeHHE OJHUX TOBapoB (paboT, ycmyr)
00s13aTeNbHBIM TPHOOPETEHUEM HWHBIX TOBapoB (paboT, ychnyr), B TOM YHCIE MPEAyCMATPUBAIOT
00s13aTeNbHOE 3aKIFOUEHUE UHBIX IOTOBOPOB, €CITU HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YycCIOBHS, KOTOpbIE MPEIyCMATPUBAIOT BHITIONHEHUE JIOTIOJHUTEIBHBIX paboT (OKa3aHHe
JIOTIOTHUTEIBHBIX YCIIYT) 32 MaTy 0e3 MOJTydeHUs COTIIacusi TOTpeOuTeNs;
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7) ycnoBuUs, KOTOpbIE OTPAaHMYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 Hacrosiiero 3akoHa MpaBo
moTpeOuTeNs Ha BBIOOP crioco6a u (hopMbI OTUIATHI TOBAPOB (padoT, yCiyr);

8) ycioBusl, KOTOPbIE COAEPKAT OCHOBAHUS JOCPOUHOTO PAacCTOP)KEHUs JOTOBOpa MO TpeOOBaHUIO
npoJaBla (MCHOJHUTENSA, BIAJENblla arperatopa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBHs, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycnoBus, KOTOpble OTPaHMYMBAIOT MPAaBO BBHIOOpPa BUAA TPEOOBAaHWH, MPETYCMOTPEHHBIX
nyHkToM | craten 18 m nynkrom | crateu 29 Hacrosimero 3akoHa, KOTOPblE MOTYT OBbITh NPEAbsBICHBI
IpoJIaBLy (M3TOTOBUTENIO, HCIHOJHUTENO, YIOJHOMOYEHHONM OpraHu3aluy WIA YIOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEeANpUHUMATEN0, UMIOPTEpPY) IpHU MpoJake TOBapoB (BBINOJHEHUH pPadoT,
OKa3aHUU YCIIYT) HEHaJIeXKaIllero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OOSA3aTEIbHBIM JOCYJNEOHBIN MOPSJIOK PacCMOTPEHHUS
CIIOpPOB, €CIIM TaKOH MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpbI€ YCTaHABJIMBAIOT [UIsl TMOTpeOUTENsT 00S3aHHOCTh MO JI0Ka3bIBAHUIO
OTIpEeJIeNIEHHBIX 00CTOATEIBCTB, OpeMsl TIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIE OTPAHUYMBAIOT TIOTPEOWTENISI B CPEACTBAX M CIMOCO0ax 3allUTHI
HapyIIEeHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOpEHUE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHUH TOBapOB
(paboT, ycayr) ¢ HemoCTaTKaMH B 3aBUCHMOCTH OT YCJIOBH, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBApOB
(pabor, ycmyr);

15) uHble yCIOBMS, Hapyllaloollde MpaBHJia, YCTAaHOBJIEHHbIE MEXIYHApOAHBIMU JOTOBOPAMHU
Poccuiickoit ®eneparuy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U MPUHUMAEMBIMHU B COOTBETCTBHM C HUMH
WHBIMM HOPMATHUBHBIMHU TMPaBOBbIMU akTamu Poccuiickoii denepanuu, peryaupyromUuMu OTHOIIEHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

3. TlpomaBen (MCHONHUTENb, BIAJENELl arperaTopa) He BIIpaBe OTKa3blBaThb B 3aKJIIOUEHUH,
WCIIOJTHEHUH JIOTOBOpA, HAMPABJICHHOTO Ha MPUOOpPETEHHE OJHHMX TOBAapoB (paboT, yCiIyr), 1Mo MpUYHHE
OTKa3a TMOTpeOuTenss B TPUOOPETCHHH WHBIX TOBapoB (paboT, ycuyr). YOBITKH, NPUYMHEHHBIC
MOTPEOUTENI0 BCIEACTBME HAPYIICHHs €ro IpaBa Ha CBOOOJHBIA BbIOOpP TOBapoB (padoT, yCiyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIOJIHUTEIIEM, BIIaJIeNIbLIEM arperaropa) B MoJIHOM 00beMe.

3anperniaercs yIoBJIeTBOpEHUE TpeOOBaHUN NOTpeOUTENEH B OTHOLIEHUH TOBApOB (padoT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (padoT,
yeuyr).

3anperniaerca OTKa3 B 3aKIIOUYEHUU JIOTOBOPAa W BO BHECEHUU M3MEHEHHMH B JOTOBOp B Cilydae
MIPaBOMEPHOTO YKa3aHWUs MOTpeOUTEIeM Ha HEIOMYCTHMbIE YCIOBHUS JOTOBOpA, YIIEMIISIONIUE IpaBa
MOTpeOUTENs, B LESIX UCKIIOYEHHs TakuX ycinoBui. [Ipu mpeabsBienun norpedburenem TpeOoBaHUs 00
UCKIIIOYCHUH U3 JIOTOBOpPa HEIOMYCTUMBIX YCIOBHI JOrOBOpa, YHIEMISIOIIUX IpaBa MOTpeOHTENs,
yKa3zaHHOE TpeOOBaHHE MOJJIEKUT PACCMOTPEHHIO B TEUEHHUE JECATHU JHEU CO JIHS ero MPEeIbSBICHUS C
00s3aTeNbHBIM M3BEIICHHEM MOTPEOUTENsI O pe3yibTaTax PacCMOTPEHHSI U MPHUHITOM MOTHBHPOBAHHOM
PELICHUH IO CYIIECTBY YKAa3aHHOTO TPeOOBaHMUSL.

[Iponasern (MCTIOJIHUTENB, BIIA/IENIEL] arperaTopa) He BIipaBe 0e3 MOJIy4eHHs COrylacksl MoTpeduTes
BBITIONIHATH JOTMOJHUTENbHbIE pa0OThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIyru) 3a mary. [loTpeOutens
BIIpaBE OTKAa3aThbCAd OT OIJIAThl TakuX paboT (ychayr), a €clid OHU OIUIA4YeHbI, BIpaBe MOTpeOOBaTh OT
MpoJiaBlia (MCIIOHUTENS, BIaeNblla arperaropa) Bo3Bpara yrjaaueHHOH CyMMBI.

Cornacue moTpeOUTENsT HAa BHIOJHEHHE TOTIOJHUTENBHBIX PAa0OT (OKa3aHWE JOMOJHUTENBHBIX
yciayr) 3a Iiaty ogopmiseTcsl MpoAaBLOM (MCIOJIHUTENEM, BIIAJEIbIIEM arperatopa) B MHCbMEHHOMN
dopme, eciu MHOE HE MPETyCMOTPEHO 3aKOHOM. OOsS3aHHOCTh JOKa3aTh HAIWYHE TAKOTO COTJIACHs WITU
00CTOSITENIbCTBA, B CHJIy KOTOPOTO Takoe corjacue He TpeOyercsi, Bozjaraercs Ha NpoJaBla
(ucnosHUTENS, BIAAEIblIa arperaropa).

4. TlponaBen (MCIOJHUTENb, BIAJENELl arperatopa) He BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKIIIOYEHUH, UCTIOJTHEHNHU, U3MEHEHUH WIIM PAaCTOPKEHHH JIOTOBOpa C MOTPEOUTENIEM B CBSI3U C OTKAa30M
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NoTpeOuTeNs MPEJOCTaBUTh IEPCOHANIbHBIC JaHHBIC, 32 HCKIIOUYCHHEM CJIydaeB, €Clid O00s3aHHOCTh
MPEIOCTAaBICHUS TaKUX JAaHHBIX NPEAYCMOTPEHA 3aKOHOJaTenbCcTBOM Poccuiickoi Penepauuu WA
HETMOCPEICTBEHHO CBA3aHAa C UCIIOJIHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Ipu npenwsiBiaeHUN NOTpeOUTEIEM TPEOOBAHMS O MPEIOCTABICHUH MHPOPMALUMU O KOHKPETHBIX
IIPUYMHAX W IPABOBBIX OCHOBAHUSAX, OINPEACISAIOUMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, MHCIIOJIHEHUS,
W3MEHEHUsI WM PAacTOP)KEHHUs JI0TOBopa 0Oe3 MpeaoCTaBiICHMs] NMEPCOHAIbHBIX JAHHBIX, B MUCbMEHHOU
¢dbopme (B ToM umrcie B GopMe AIEKTPOHHOTO JOKYMEHTA) MpoiaBell (MCTIOTHUTENb, BIaIENeI] arperaTtopa)
JOJDKEH TPEIOCTaBUTh TaKyl0 MH(OPMALMIO B TEYCHHWE CEMHU JHEW CO JTHS MPEIbSBICHUS YKa3aHHOTO
TpeOOBaHMS.

[IpoxaBen; (McmoiHUTENb, BIIAJETIEI] arperaTopa) MpPeaoCTaBiIseT WH(POpPMAIUI0 TOTPEOUTENIO B
Tol (opme, B KOTOpOHl MpenbsBICHO TpeOOBaHWE MOTPEOUTENs O MPENOCTaBICHUH HH(GOPMalUU O
KOHKpPETHBIX NPUYMHAX U IMPABOBbIX OCHOBAHHUAX, OINPEACISIOUIMX HEBO3MOXXHOCTh 3aKIIIOUEHUS,
WCIIOJIHEHUS, U3BMEHEHUS UJIM PacTOP)KEHUs 1oroBopa 0e3 MpeoCTaBIeHHs NEPCOHAIBHBIX TaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenbsBaeHMH NoTpeduTeneM TpeOOBaHMS O MPEJOCTAaBICHUH MHPOPMAIMN O KOHKPETHBIX
MpPUYMHAX W TPABOBBIX OCHOBAHUAX, OMNPEIENAIONINX HEBO3MOXKHOCTh 3aKJIIOYEHHS, HCIOJHEHUS,
M3MEHEHUs WJIM PacTOP)KEHUsl JOroBopa 0e3 MpeqoCTaBleHUs] MEPCOHAIBHBIX JTAHHBIX, B YCTHON (opme
Takas UH(opmanus 10JKHa ObITh IPEIOCTaBlIeHA HE3aMeITUTENIbHO.

Undopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3akon oonoanen cmamoweti 16.1
Cratbsi 16.1. opMbI ¥ TIOPAIOK OTUIATHI TIPU TPOJIAXKE TOBAPOB (BBHITOJTHEHUH PabOT, OKa3aHUM
yeuyr)
TAPAHT:
CM. SHIMKIIONEINHU, TO3UIIMHA BBICHINX CYAOB M JPYrHe KOMMEHTapuu K crathe 16.1 HacTosmero
3akoHa

Wudopmarys 06 U3MEHEHUX:

Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 31 uronsn 2020 2. N 290-D3

CMm. npeodvbloywyro peoaKyuio

1. TlpomaBen (WCIOJNHUTENb, BIAJAETCI arperaropa B CIydae WCIOJIB30BaHUS B CBOCH
NESTETbHOCTH HAJIMYHBIX PAcUeTOB C MOTpeOuTeneM) 00s13aH 00eCednTh BOBMOKHOCTh OIUIAThl TOBAPOB
(paboT, yciayr) myreM HWCIOJb30BAaHUS HAIMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAaKXKE HAJMYHBIX
pacyeToB 1o BEIOOPY MOTPEOUTEIIS.

OO6s13aHHOCTh O0ECHEYnUTh BO3MOKHOCTH OILIAThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAIIMOHAJIbHBIX ITUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAal[MOHAJIbHONW CHUCTEMbI IUIATEKHBIX KapT
pacrpocTpaHseTcsi Ha MpojaBla (MCHOJHHUTENS, BIAJACbIla arperatopa), y KOTOPOTO BBIpPYYKa OT
peanu3aii TOBapoB (BBINOJIHEHUSI pabOT, OKa3aHUs YCIYr) 3a MPEIIICCTBYIONIMNA KalCHIAPHBIA TOJ
MPEBBIIIACT IBA/IIATh MHUJUIMOHOB pyOJIeH.

Ecnu mecto omnatsl ToBapoB (paboT, yCIyT) HAXOAUTCS B MECTe, T/ie HE IPEIOCTABISAIOTCS YCIyTH
JOCTyNa K TOJBMXKHOW paauoTene@OoHHONW CBs3M W (MIM) CpPEACTBAaM KOJUIEKTHBHOTO JOCTyMa K
nH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", mpoaasel (MCIOTHUTENh) 0CBOOOKIAETCS
OT 00s13aHHOCTH O0O0€CleYnTh B JITOM MECTe BO3MOXKHOCTH OIUIaTHI TOBapoB (paboT, yciuyr) c¢
MCIOJIb30BaHMEM HAIIMOHATBHBIX IIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOokIaeTcst OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIJIATHl TOBApOB C
WCIOJIb30BAHMEM HAIlMOHANBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydKa OT
peaM3ani TOBAapOB B KOTOPOM COCTaBIISIET MEHEe MSATH MUJUTMOHOB pyOJel 3a MpeamiecTBYIOIUN
KaJIeHAapHBIN TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE YKa3aHHOU o0s3aHHOCTH cM. KoAIl PO
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2. Omtara ToBapoB (paboT, YCIYT) MOXKET MPOU3BOJUTHCS MOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHUEM TpoJaBla (MCIOJHUTENSI) MyTeM pPAacYeTOB uepe3 CYOBEKTOB HAIMOHAIBHOW IIIATEKHOU
CHCTEMBI, OCYIIECTBIIIIOUINX OKa3aHHE IUIATeKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOATEIHLCTBOM
Poccuniickoit @exepanuu O HAUUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBIIEHO
(benepaabHBIMU 3aKOHAMU HJTM HHBIMA HOPMAaTHBHBIMU TPAaBOBBIMH akTaMu Poccuiickoit @enepannu.

3. Ilpu omnate ToBapoB (paboT, YCIyr) HAJIMYHBIMH JICHEKHBIMU CPEACTBAMHU 0053aTENbCTBA
noTpeduTeNsi Tepea MPOJAaBIOM (HMCHOJHHUTENIEM) IO OIjlaTeé TOBapoB (paboT, YCIyr) CUYUTAIOTCS
WCTIOJJHEHHBIMU B Pa3Mepe BHECEHHBIX JTEHEXKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JCHEKHBIX
CpPeICTB MpOJaBIly (MCIOJTHUTENIO) JMOO IUIATSKHOMY areHTy (cybareHTy), OCYIIECTBISIOMEMY
JEATeIBHOCTD T0 MPUEMY TUTaTeXKeH (PU3NIESCKUX JIHII.

[Ipu orutate ToBapoB (paboT, yCIIyT) MyTeM NEPEBOAa MPEOCTABISIEMBIX TOTPEOUTEIEM HATHYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBITHS OAaHKOBCKOTO CUeTa 00s3aTeNhCTBA MOTPEOUTEINST Tepea MPOIaBIIOM
(ucnoJiHUTENIEM) IO OIUIaTe TOBApoOB (palbOT, YCIYT) CUYMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHs TOTPEOHTENeM HaJMYHBIX JICHEKHBIX CPEICTB KPEIUTHOU
opraHu3anuu J1u00 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUIUM JIESTEIbHOCTh B
COOTBETCTBHUU C 3aKOHOIaTeIbCTBOM Poccuiickoi @eaepanny 0 HaMOHAIBHOM IJIATEXXHOW CHCTEME.

[Ipu omuate ToBapoB (paboT, ycayr) myTeM IepeBoa JCHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(dbopM Oe3HANMUHBIX pacueToB 005A3aTeIbCTBA MOTPEOUTENS Mepes MPOAABIOM (MCIOIHUTEIEM) 110 OTLIaTe
TOBapOB (paboT, yCIyr) CYUTAIOTCS WCIIOJTHEHHBIMH B CYMME, YKa3aHHOW B PacMoOpsDKEHHH O TEPEBOIE
JCHEKHBIX CpPEACTB, C MOMEHTa TOITBEPXKICHHS €ro WCIOJHEHHS OOCTYy)XHBAaOUeH MoTpeOuTemns
KpEIUTHOM OpraHu3anuei.

4. Tlpu omnate TOoBapoB (paboT, yciayr) MpoJaBily (HMCIIOIHUTENIO) 3alPEIICHO YCTaHABIWBATH B
OTHOIIIEHUH OJHOTO BHUIA TOBapoB (paboT, yciayr) pa3jiuvHbIe IIEHBl B 3aBUCHUMOCTH OT CIOCO0a HX
OTLIaThl MOCPEACTBOM HAIMYHBIX PACUETOB WIIM B paMKaxX MPUMEHsSIeMbIX (popM Oe3HaTMYHBIX PacueTOB.

5. TlponaBenr (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHNE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHUMN IMyHKTA | HACTOSIICH CTaThH.

Crartbs 17. CyneOnas 3anura npaB noTpeOuTenei
TAPAHT:

CwM. 9HHI/IKJ’IOH€I{I/II/I, IMMO3UIIUH BBICIIHX CYAO0B U APYTUC KOMMCHTAPHUU K CTATbHC 17 HaCTOoAIICIro 3akoHa

O paccMoTpeHMHM cyJaMd TpakJaHCKUX [eJl [0 CIopaM O 3alldTe MpaB MOTpedutTenei cm.
nocranosyienue [lnenyma BepxosHoro Cyna PO ot 28 uronst 2012 r. N 17

Wudopmarys 06 U3MEHEHUIX:

Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uionsn 2018 . N 133-D3

CMm. npeovbloywyro peoakyuio
1. 3amuTa npaB noTpedUTENCH OCYIIECTBIAETCS CYIOM.
3amuTta TOpaB  MOTpeOUTENeld  yCciayr, OKa3blBaeMbIX (DUHAHCOBBHIMH  OpraHU3AIHSIMH,
OpPraHMU3YIOLIUMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM IO MpaBaM MOTpeduTeseil (UHAHCOBBIX YCIyT B
cootBeTcTBUU ¢ Denepansubiv 3akoHOM "OO YIMOJTHOMOUYEHHOM O MpaBaM MOTpeduTenel GruHaHCOBBIX
ycayr", OCYIIECTBISETCS C 0OCOOCHHOCTSIMHU, YCTAHOBIIEHHBIMU yKa3aHHBIM DejiepaibHbIM 3aKOHOM.

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvrvim saxonom 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HO80U pedaKyuu

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
2. Wckm o 3ammre mpaB MOTpeOUTeNeid MOTyT OBITh MPEIBSIBICHBI MO BBIOOPY HMCTIA B Cy[ IO
MECTY:
HAXO0XJICHUS OpraHU3alluy, a €CIM OTBETYMKOM SIBIISICTCS WHAMBUYaIbHBIA MPEANPUHUMATEND, -
€ro )KUTEJIhCTBA;
KUTENIbCTBA WK MPeObIBAaHUS HCTIIA;
3aKJIFOUEHUS WM UCTIOJTHEHUS JI0TOBOPA.
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Ecau uck k OopraHus3any BBITCKACT M3 ACATCIIBHOCTH €€ (1)I/IJII/IaJIa HJIKn OpCACTaBUTCIIBCTBA, OH
MOJKET OBITh MNPpEABABJICH B CY IO MECTY HAXOKIACHUA €€ Q)Hnnana HJIU MPEACTAaBUTCIILCTBA.

Wupopmanus 06 H3MEHCHUSX:

Deoepanvrvim 3akonom om 18 uona 2011 2. N 242-D3 nynkm 3 u3znodcen 6 HOB0U pedaxkyuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexkcm nynkma 8 npeovloyweti peoaKyuu
3. TloTpeOutenu, WHBICE HCTIHI MO HMCKaM, CBSA3aHHBIM C HAapymIEHHEM TIpaB TOTPEOUTEIICH,
OCBOOOKIAIOTCS OT YIUTATHIl TOCYJApCTBEHHOHW TMONUIMHBI B COOTBETCTBHH C 3aKOHOJATCIIECTBOM
Poccuiickoit deneparuu o Hasmorax u coopax.

I'naBa II. 3amura npaB norpeduTeieil Npu NpoJake TOBAPOB NOTPeOUTEIAM

T'APAHT:

CwM. cxemy "3amuTa npaB noTpedUTENEH Npu Ipoaaxe TOBapoB"

Nudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 naumenosanue 6HeCeHvl U3MEHEHUS,
ecmynalowue 8 CUly Nno UCMEYeHUU COpOKa NAmu OHeli nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepaivbHozo 3aKOHA

Cm. mexkcm HAUMEeHO8aHUSA 8 NPeodbloyulell peoaKyuu
Crarbs 18. [IpaBa notpeOuTens mpu 0OHAPYKEHUU B TOBApPE HEJTOCTATKOB
TAPAHT:

CwMm. 9HHI/IKJ'[OHCJII/H/I, IMMO3UIIKUHA BBICIIHUX CYAO0B U APYTUC KOMMCHTAPHUU K CTATHC 18 HaCTOoAIICro 3akoHa

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-d3 6 nynkm 1 6necenbl uzmeHeHus,
scmynaowue 8 CUly Nno UCMEeYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUSI
Hazsannoco PedepaivbHoco 3aKOHA

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu

1. TToTpeburenp B ciaydae OOHapYKEHHUS B TOBAape HEJOCTATKOB, €CJIM OHU HE OBLIM OrOBOPEHBI
MIPOIAaBIIOM, TI0 CBOEMY BEIOOpY BIIpaBe:

moTpebOBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (ITHX e MOJICTHU U (WJIN) apTUKYJIa);

noTpeOOBaTh 3aMEHBI Ha TAKOW e TOBAp JPYroi MapKu (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOM ICHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TIOKYITHOM 1IEHBI;

noTpeOoBaTh HE3aMEIUIMTEIBHOTO O€3BO3ME3JJHOrO YCTPAHCHHUS HEIOCTATKOB TOBapa WIU
BO3MEIIICHUS PACX0JIOB HA MX MCIIPABJICHUE TOTPEOUTETIEM UM TPETHUM JIUIIOM;

OTKa3aTbCsl OT MCIOJHEHHUS JIOTOBOPA KYIUIM-TIPOAAXHU U TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymmbl. [lo TpeGoBaHHIO MpojaaBlia M 3a €ro CYET MOTPEeOUTENb JODKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMHU.

I[Ipu osToM moTpeOuTeNns BhpaBe NOTPeOOBAaTh TaK)Ke IOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEJICTBHE MPOJaKW TOBapa HEHAJUICkKAIIErOo KadyecTBa. YOBITKM BO3MEIAIOTCS B
CPOKH, YCTAHOBIICHHBIC HACTOSIIIUM 3aKOHOM JJSi YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUM
noTpeduTens.

B oTHOmIEHWHM TEXHUYECKU CIIOKHOTO TOBapa MOTPEOUTENh B cliydae OOHapyXKeHHs B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCSA OT WCIOJHEHHUS JOTOBOpa KYIUTU-MPOJAXH W MOTpPeOOBaTh BO3BpaTa
YILUIAYeHHOH 3a TaKOi TOBap CyMMBI OO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp ITOU ke MapKH
(Momenu, apTUKyNa) WM Ha TaKOM ke ToBap Apyroil Mapku (MOJENH, apTUKyJa) ¢ COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIMHOW IIEHbI B TeUEHHWE MATHAALATH JHEH CO JHS Tepefadd MOTPeOUTEN0 TaKoro
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ToBapa. [Io MCTe4eHnn 3TOrO CpoKa yKa3aHHbIE TPeOOBaHUS MOJUIEKAT YIOBJICTBOPEHHIO B OJHOM H3
CIIELYIOIIUX CIy4aeB:

oOHapyKeHHE CYIIECTBEHHOT'O HEJOCTAaTKa TOBAPA;

HapyLIEHNUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHUs HEIOCTATKOB TOBApPA;

HEBO3MOKHOCTb HCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXIOr0 TOJa TapaHTUWHOIO CpOKa B
COBOKYHNHOCTU 0oJiee 4eM TpUALATH JHEH BCJIEACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro paszjIUuyYHbIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKM CIIOXKHBIX TOBapoB yrBepxknaaercs IIpaBurensctBom  Poccuniickoi
denepauuu.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 eHecenvl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
2. TpebGoBaHus, yka3aHHbIE B IIyHKT€ | HacTOAILIEH CTAaTbM, NPEIbSABISIOTCS NOTpPeOUTENEM
MpoJaBlly JIMOO  YHNOJHOMOYEHHOW OpraHu3alud WJM  YIIOJHOMOYEHHOMY HWHIUBUAYAIbHOMY
MpePUHUMATEITIO.

Nudopmanus 06 M3MEHEHUX:

@Deoepanvrvim  3axonom om 25 oxmsaops 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEeHUs,
scmynalowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHeli nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
3. [loTpebutens BrpaBe NpeabsIBUTH TPEOOBAHNUS, YKa3aHHbIE B a03allax BTOPOM M MSITOM TyHKTA |
HACTOSIILIEH  CTaThbW, M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alyl MWIA  YHIOJHOMOYEHHOMY
WHIUBUAYAILHOMY MIPEANPUHUMATEINI0, UMIOPTEDY.
Bmecro mpeawsiBieHus 3TUX TpeOOBaHUI MOTpeOUTENb BIpaBe BO3BPATUTh M3TOTOBUTENIO HIIU
UMITOpTEPY TOBAp HEHAJUIeKAIIero KauecTBa U NoTpeOoBaTh BO3BpaTa YIJIaYeHHOU 32 HEro CyMMBI.
4. YTpaTun cuiy.

Wudopmarys 06 U3MEHEHUX:
Cm. mexcm nynkma 4

@eoepanvuvim  3axonom om 25 oxkmsaops 2007 . N 234-D3 6 nynkm 5 6necenbl uzmeHeHus,
scmynarowue 8 CUly Nno UCMEeYeHUU COPOKAa NAmu OHell nocie OHA OQPUYUATILHO2O ONYOIUKOBAHUS
Hazsannoco PedepaivbHozo 3aKOHA

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu
5. OtcyrcTBUE Yy TOTpeOUTENs KAacCOBOTO MM TOBAapPHOTO dYeka JHOO HMHOTO JIOKYMEHTa,
yIOCTOBEPSIONINX (aKT W YCIOBUS IOKYIKHA TOBapa, HE SBJSCTCS OCHOBAaHWUEM Ui OTKaza B
yJIOBJICTBOPEHHUH €ro TPEOOBAHUH.
TAPAHT:

B cootBercTBHHM co cratheii 493 'K PD oTcyrcTBHe y mOTpeOUTENs yKa3aHHBIX JOKYMEHTOB HE JIMIIACT
€r0 BO3MOKHOCTH CCBhIIAThCSI HA CBHJICTEIBCKHE MIOKa3aHUSI B IIOITBEPKACHHUE 3aKIIIOUEHHUS IOTOBOPa

[IponmaBerr  (M3roTOBUTENH),  YINOJHOMOYEHHAas  OpraHM3alus  WIH  YINOJHOMOYEHHBIH
WHIUBUAYAIbHBIN TpEeINpPUHUMATEIb, UMIIOPTEP OOS3aHBI MPUHATH TOBAp HEHAIJIEXKAIIErOo KauecTBa y
MOTpeOUTeNs U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeburtens BmpaBe
y4acTBOBATh B ITPOBEPKE KaYECTBA TOBApa.

B cnywyae cnopa o mpuumHaxX BO3HUKHOBEHHS HEJOCTATKOB TOBapa MpoJiaBell (M3rOTOBUTENb),
YIOJIHOMOYEHHAs] OpraHu3alusl WM YIOJTHOMOYEHHBIN WHIMBUAYAJIbHBIA MPEeANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH HKCIEPTHU3y TOBapa 3a CBOM cYeT. DKCIepTH3a ToBapa MPOBOAUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosimiero 3akoHa JUIsl YIOBJIETBOPEHUS] COOTBETCTBYIOLIUX
TpeboBanuii motpedutens. [loTpeduTens BIpaBe MPUCYTCTBOBATH MPHU MPOBEJICHUH YKCIEPTU3BI TOBApa U
B CIIy4ae HEeCOTJIaCHs C €€ Pe3y/IbTaTaMy OCTIOPHUTD 3aKITFOUEHUE TAaKOW IKCIIEPTHU3HI B CY/IEOHOM MOPSITIKE.
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Ecnu B pesynbTare sKCIEpTU3bl TOBapa YCTAHOBIJIEHO, YTO €0 HEJOCTATKU BO3HUKIIM BCIIEJICTBUE
00CTOSTENILCTB, 32 KOTOPbIE HE OTBEYAeT MpOJaBel] (M3TOTOBHUTENb), MOTPEOUTENh 0053aH BO3MECTHUTH
IIPOJIaBLly (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpraHu3aluy WIA YIOJHOMOYEHHOMY MHIAMBUAYAIBHOMY
MpEeANPUHUMATEN0, UMIOPTEPY pPACXOJbl HAa IPOBEAECHUE OJKCIEPTU3bI, a TaKKE CBS3aHHBIE C €€
IIPOBEJIEHUEM PACXO/Ibl HA XPAaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 Hecenvl usMeHeHUs:

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu

6. IlpomaBery (M3roTOBHTEINb), YIOJHOMOYEHHAs OpraHu3als WA  YIOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN TpeANpUHUMATEIb, UMIOPTEp OTBEYAEeT 3a HEJOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TApaHTUMHBIN CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM J0 Mepedadyd ToBapa
MOTPEOUTENIO WIH [0 MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B oTHOmeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHHHBINA CPOK, MpoJaBel (M3roTOBUTEID),
YIOJHOMOYEHHAsI OpraHu3alysl WK YIOJHOMOYEHHBIH WHAWBUYalbHBIA MpPEApUHUMATEND, UMIIOPTEP
OTBEYAeT 3a HEJNOCTAaTKM TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIN IOCIE Iepefadyd ToBapa
MOTPEOUTENI0 BCIEACTBHE HApYyUIEHHs TNOTpPeOMTENeM TMpaBUi HCIOIb30BaHUS, XpaHEHUS WU
TPAHCIIOPTUPOBKH TOBAPA, ACVUCTBUI TPETHUX JIUI WJIK HETIPEOJOTIUMON CHIIBI.

NHudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 Ho8ou pedaxyuu

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

7. JoctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUJIOTPAMMOB JUIS PEMOHTA,
VIIGHKH, 3aMeHBbl W (WJIM) BO3BpAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET TMPOJaBIia
(M3roTOBUTENS,  YINOJHOMOYEHHOW  OpraHW3allid WM  YINOJHOMOYEHHOTO  WHAWBHIYAJIBHOTO
MpeaIpUHIMATENsI, UMIIOpTepa). B cilydae HEMCIOTHEHUsT JTaHHOW 00s3aHHOCTH, a TAKXKE MPH OTCYTCTBUU
npoaaBna (M3rOTOBHTENS, YIIOJHOMOUYCHHON OpraHu3allii MM YIIOJHOMOYEHHOTO HHIUBHIYaTbHOTO
MpEeANPUHUMATEISI, UMIIOPTEPA) B MECTE HAXOXK/ICHUS MMOTPEOUTENS TOCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS motpedutenem. [Ipu 3ToM mpojaser (M3roTOBUTENb, YIOJTHOMOUYCHHAS
OpraHu3anusi WIH YIOJHOMOYCHHBIH WHAMBUIYAIBHBIA TpPEANPUHUMATENb, HMMIOPTEp) O00s3aH
BO3MECTHTh TIOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIEC C JOCTABKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeapsBiaeHUs TOTpeOUTEIeM TpeOOBaHN B OTHOIICHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U Ipyrie€ KOMMEHTapHuu K crathe 19 HacTosmero 3akoHa

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvi uzmenemust

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu

1. Tlotpebutens BOpaBe MPEeIbIBUTH NPEIYCMOTPEHHBIE cTaTheill 18 Hacrosimero 3akoHa
TpeOOBaHUsA K MPOJAaBly (M3TOTOBHUTENIO, YIMOJTHOMOYEHHOW OpraHu3alud WM YHIOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY TMpEANpUHAMATENI0, UMIOPTEPY) B OTHOIIEHWHM HEJOCTAaTKOB TOBapa, €CIU OHU
0oOHapy)XeHbI B TEUCHHE TAPAHTHUIHOTO CPOKA MIJIH CPOKA TOJTHOCTH.

B oTHOmIeHNN TOBapoB, HA KOTOPHIE TapaHTHIHBIE CPOKU WM CPOKH TOJHOCTH HE YCTaHOBIICHBI,
MOTpeOUTeNb BIpaBe MPEIbSBUTh YKa3aHHbIE TPEOOBAaHMUS, €CIIM HEIOCTATKH TOBapOB OOHApPY>KEHHI B
pa3yMHBIH CpPOK, HO B MpeJenax JABYX JIeT CO AHs Mepeqadyd UX MOTpeOHTento, eciiu Ooliee UIUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

Wudopmariys 06 H3MEHEHUSIX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl U3MEHEHUs.

Cm. mexcm nyHKma 6 npeovioyueli peoakyuu
2. TapaHTUIHBINA CPOK TOBapa, a TAaKkKe CPOK €ro CIY>KObl MCUUCIISAETCS CO JHS Mepeaadyud ToBapa
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

MOTPEOUTEITI0, €CIIM MHOE HE MPeTyCMOTPEHO AoroBopoM. Eciiu 1eHps nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUUCIISIOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

JUis Cce30HHBIX TOBapoB (0OYBH, OAEXKIbl U IPOYUX) ITHU CPOKM HCUMUCISAIOTCA C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYIUIEHHSI KOTOPOTO OIPENENSIETCS COOTBETCTBEHHO
cyopekTamu  Poccuiickoii dexepanuii UCXOIs W3 KIMMATHYCCKUX YCIOBHA MECTa HAXOXKICHUS
noTpeduTenei.

[Ipu nmponaxke ToBapoB mo oOpasiam, MO MOYTE, a TAKXKE B CIIydasiX, €CIM MOMEHT 3aKIHOYECHHUS
JIOTOBOpA KYIUIM-TIPOJIAXH M MOMEHT IepeJjaud ToBapa IMOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKH
UCUMCISIOTCA CO JIHA JOCTaBKM ToBapa moTpedurtento. Eciau mnoTrpeOuTtens JMILIEH BO3MOXKHOCTU
HCII0JIb30BAaTh TOBAap BCJEACTBHE OOCTOATENBCTB, 3aBUCAIIMX OT IMpoJaBlia (B YaCTHOCTH, TOBap
HY)KJaeTcs B CHEIUaJbHON YCTaHOBKE, MOJKIIOYEHHHM WIH cOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET JI0 YCTpaHEHHs IPOJAaBLIOM TaKuX oOcCTosATeNbCTB. Eciy IeHb J0CTaBKH,
YCTaHOBKH, TOJKIIOYEHHUs, COOpKM TOBapa, YCTPaHEHMs 3aBUCAIIMX OT IMpoJaBla OOCTOSTENbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIIOJIb30BaTh TOBAp IO HA3HAUEHUIO, OIPEAEIHUTH
HEBO3MOKHO, 3TU CPOKH UCUUCIISIOTCS CO THS 3aKIIOYEHMSI IOTOBOPA KYIUIU-ITPOJIAXKH.

Cpok TOJHOCTH TOBapa OINpeAesseTcs] MepruoIoM, UCUUCIIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIeH K UCTIOJIb30BAaHUIO, I AATOH, 10 HACTYIJICHUS] KOTOPOH TOBAp MPUTOJIEH
K HCII0JIb30BAHUIO.

[Ipo1oMmKUTENBHOCTh CpPOKAa TOJAHOCTH TOBapa JIODKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30TIaCHOCTH TOBapa.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHecerbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

3. l'apaHTHiiHBIE CPOKU MOTYT YCTAHABIMUBATHCS HA KOMIUICKTYIOIINE U3IEIUS U COCTABHBIC YaCcTH
OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKM HA KOMIUICKTYIOIINE M3ACIHS U COCTABHBIC YaCTH MCUUCIITIOTCS
B TOM K€ MOPSIIKE, YTO U TaPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

[apaHTuiiHBIE CPOKM Ha KOMIUICKTYIOIIME HW3JCIUS W COCTaBHBIC YaCTH TOBapa CUYHTAIOTCS
pPaBHBIMU TaPAaHTUHHOMY CPOKY Ha OCHOBHOE H3JICJIHE, €CJIM MHOE HE YCTAaHOBIICHO JIOTOBOpOM. B ciydae,
€CITM Ha KOMIUICKTYIOIEe H3JICIHe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH T'apaHTUIHBIN
CPOK MEHBIIEH MPOJIODKUTEILHOCTH, YeM rapaHTUHHBIA CPOK HA OCHOBHOE U3JIEIHE, TOTPEOUTEIh BIIpaBe
MPEIbSIBUTh TPeOOBAHMS, CBS3aHHBIC C HEAOCTATKAMH KOMIUICKTYIOIIETO M3JICHsS M COCTaBHOW YacTh
TOBapa, NP WX OOHAPY)KCHWU B TEUYCHUE TapaHTUHHOTO CPOKa HA OCHOBHOE W3JEIHE, €CIIM MHOE HE
MPEYCMOTPEHO JIOTOBOPOM.

Eciim  Ha  KOMIUIGKTYIOIlEE  W3JICNIME  YCTAHOBJIGH  TapaHTHUHBIA  CPOK  OOJIbIICH
MPOJIOJDKUTEILHOCTH, YE€M T'apaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENb BIPABE MPEIbSIBUTH
TpeOOBaHUS B OTHOILIICHUU HEIOCTATKOB TOBApa IMPH YCIOBHH, YTO HEJAOCTATKH KOMILICKTYIONIETO U3/ICITUS
oOHapyXCHBI B TEYCHUE FapaHTHIHOTO CPOKa HA ATO WM3JIENINE, HE3aBUCUMO OT UCTCUCHHUS TapaHTHUIHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpoxu, yKa3aHHbBIE B HACTOAIIEH cTaThe, JOBOAATCS A0 CBEACHUS MOTPeOUTENs B MH(GOPMAIIUU O
TOBape, MPeI0CTABIIEMON MOTPEOUTENO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

Wudopmariys 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dexkabps 1999 o. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cnyuasx, korjaa npeaycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE ABYX
JeT M HEIOCTaTKH ToBapa OOHApYXEHBI MOTPEeOHTENEM MO HMCTEYCHHH TapaHTUHHOTO CpoKa, HO B
mpenenax JBYX JIeT, MOTpeOUTeNb BIPaBe NPEIbSBUTH MPOJABIly (M3TOTOBHUTENIO) TpeOoBaHUS,
MpeIyCMOTPEHHBIE cTaThell 18 HacTosmero 3aKoHa, eciu JOKaKeT, YTO HeIOCTaTKH TOBapa BOSHUKIH 0
€ro mepeaadr MoTPEOUTEIIO WK M0 MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

Hudopmarys 06 H3MEHEHUSIX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodtcen 6 Hogou peoaKyuu
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Cm. mexem nyHkma 6 npeovloyujeli peoakyuu

6. B ciryyae BBISBJICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBE NPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHM3alliM  WIM  YIHOJHOMOYEHHOMY  HMHJUBUYaJIbHOMY
MpeAIPUHUMATENI0, UMIOPTEPY) TpeOoBaHUE O OE3BO3ME3/IHOM YCTPAHEHUU TaKHUX HEIOCTATKOB, €CIIH
JOKaXET, YTO OHU BO3HUKJIM JIO MEpeladyd TOBapa MOTPEOUTENIO MM IO TPUYMHAM, BO3HHUKIIIAM J0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHNUE MOKET ObITh NPENBSIBIECHO, €CIM HEJOCTATKU TOBapa 0OHAPYKEHBI 110
UCTEUCHMH JIBYX JIET CO JHS Iepeauy ToBapa NOTPEOUTENI0, B TEYEHNE YCTAaHOBIEHHOTO HA TOBAp CPOKa
CIyKOBbl MM B TEUCHHE IECATH JIET CO JHS MEepeAadyd ToBapa HOTPEOUTENIO B CIydae HEYCTAaHOBJICHHS
cpoka ciyx0bl. Ecim ykazanHoe TpeOOBaHHME HE yIOBJICTBOPEHO B TE€UEHHE JBAALATU IHEH CO JHS €ro
MpeIbABICHUS MOTPEOUTENEM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBJISETCS HEYCTPAHHMBIM,
MOTPEOUTENH IO CBOEMY BbIOODPY BIIpaBe MPEAbIBUTH U3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aluy WK
YIOJHOMOYEHHOMY HMHJWBHUYaJbHOMY MpENNpPUHUMATENI0, HMIIOPTEPY) HHbIE MPETyCMOTPEHHbIE
nyHkToM 3 crateu 18 Hacrosuiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTUTh TOBAp HW3TOTOBUTEIIO
(YnOJIHOMOUYEHHOW OpraHu3ald WIM YINOJHOMOYEHHOMY WHIUBUIYalbHOMY MpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAY€HHON JEHEKHOM CyMMBI.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 naumenosanue HeceHvbl U3MeHeHUs.

CMm. mexkcm HAUMEHOBAHUSL CMAmMbU 8 NPeobLOYWell pedaKyuu
Cratbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa HM3roTOBUTENEM (MPOJABLIOM, YHOJIHOMOYEHHON
OpraHu3anuel WM  YNOJHOMOYEHHBIM  HMHAMBHMIYalbHbIM  INpEANpUHUMATENEM,
HMITOPTEPOM)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTtbe 20 HacTOAIEero 3akoHa

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim 3axkonom om 25 oxmsops 2007 2. N 234-D3 nyuxkm 1 uznoowcen 6 HOB0U pedakyuiul,
scmynalowel 6 Culy Nno UCMe4eHuu Copoka nsamu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexcm nynkma 8 npeodvloyueli peoaKyuu

1. Eciiu cpok ycTpaHeHHUs: HEIOCTaTKOB TOBapa HE OIPEJieNieH B MUCbMEHHOW (hopMe COTJIAllICHUEM
CTOPOH, STH HEJOCTATKU JIOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYEHHOMN
OpraHu3aliefl WId  YIOJHOMOYEHHBIM  WHIWBUAYAJIBHBIM  TpPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEJIUTEIbHO, TO €CTh B MHUHUMAJIBHBIAH CPOK, OOBEKTUBHO HEOOXOIUMBIN Ui MX YCTPAHCHHS C
y4eToM OOBIYHO HPUMEHSEMOro crocoba. Cpok yCTpaHEHUs HEJOCTAaTKOB TOBapa, OIpelesieMblid B
MUCHbMEHHOM (hopMe coTrialmeHeM CTOPOH, HE MOXKET IPEBBIIIATh COPOK ISATh JTHEH.

B cnydae, eciiv Bo BpeMsi yCTpaHEHUSI HEJIOCTATKOB TOBAapa CTaHET OYECBHIHBIM, YTO OHH HE OyayT
yCTpaHEHBI B OTPECICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIALICHUE O
HOBOM CpOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISi YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX YacTel (Jeraneil, MaTepuanoB), 000PYyAOBaHUS UIU MOJO0OHBIE TPUIHHBI
HE SIBJISIFOTCSI OCHOBAHUEM JUIsl 3aKJIFOUEHUS] COTJIAIIEHHUS] O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHHE CPOKa, OMPEICIICHHOTO COTJIAlIEHHEM CTOPOH MEPBOHAYAIBHO.

Wudopmariys 06 U3MEHEHUSIX:

Deodepanvrvim  3axkoHom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
gcmynaowue 6 Culy Nno UCMe4eHUU COpoKa nAmu OHeli nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeti peoaKyuu
2. B oTHomeHMM TOBAapOB JUIUTENBHOIO TMOJb30BAHUS HW3TOTOBHUTENb, TNpOJaBel] JMOO
YIIOJIHOMOYEHHAs! OpraHu3alys WIA YIOJHOMOYEHHBIH HHIUBUAYaJIbHBIN NpeANpUHUMATENb OO0s3aHbI
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

OpU TPEABSBICHUU MOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpOK O€3BO3ME3IHO
MPEJOCTaBUTh NOTPEOUTEIIO HA MEPHUOJT PEMOHTA TOBApP JIUTEIHHOTO MOJIb30BAHUS, 00IAIAIONUI STUMHA
K€ OCHOBHBIMHU MOTPEOUTEIHCKUMHU CBOMCTBAMH, 0OECIIEYHB JTOCTABKY 3a CBOH cuer. [lepeueHs ToBapoB
JUTUTEIBHOTO TI0JIb30BAaHUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHNE HE PAacIpPOCTPAHAETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccniickoit denepanuu.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEeHUs,
gcmynalowue 6 Cuiy NO UCMe4eHUU COpoKa namu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu

3. B ciyuae ycTtpaHEeHHs HEJIOCTATKOB TOBapa TapaHTUHHBIM CPOK Ha HETO MpPOJIEBAeTCs Ha
MEPHOJl, B TEUCHUE KOTOPOTO TOBAp HE WCIOJIB30BAICA. YKA3aHHBIM IMEPUOJ HCUYHCISETCS CO JHS
oOparienust morpeduTenst ¢ TpedboBaHMEeM 00 YCTpPaHEHHH HEIOCTATKOB TOBapa JO JHS BBIJIAYU €ro TI0
OKOHYaHWU peMoHTa. [Ipu BBIa4e TOBapa M3rOTOBUTEH (IIPOJABEIl, YITOJTHOMOYCHHASI OpTaHU3AIUs WU
YIIOJTHOMOYCHHBIN WHIMBHIyaTbHBIA MPEANPUHUMATEITH, UMIIOPTEP) 0053aH MPEIOCTABUTH B TMCBMEHHOM
dbopme moTpedburtento mHpOpMaIMio 0 mate oOpaiieHus ToTpeduTens ¢ TpeboBaHMEM 00 yCTpaHEHUH
OOHapy)KCHHBIX UM HEJIOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa IMOTpeOHTeNeM JUIsS YCTpaHEHUS
HEJ0CTATKOB TOBapa, O JaTe YCTPAaHEHHUS HEJOCTAaTKOB TOBapa ¢ MX OMHMCAHHEM, 00 WCIIOJIb30BAHHBIX
3allacHBIX 4YacTsIX (IeTalsfX, Marepuaiax) W O JaTe BbIaYM TOBapa IMOTPEOHTENIO0 IO OKOHYAHHH
yCTpaHEHUS HEIOCTATKOB TOBapa.

Wudopmarys 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 4 usnodicer 6 H0801 pedaxyuu

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHUH HEAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOUIETO W3ICIUS WIIH
COCTaBHOW 4YacTH OCHOBHOTO W3JCJIHs, Ha KOTOPHIC YCTAaHOBIJICHBI TapaHTUWHBIC CPOKH, HAa HOBBIE
KOMIUICKTYIOIIEEe HM3ETHE WM COCTaBHYIO YacTh OCHOBHOTO H3JICNIUSl YCTAHABIMBACTCS TapaHTHWHBIA
CPOK TOW XK€ TPOJOJDKHTEIBHOCTH, YTO M HAa 3aMCHEHHBIC KOMIUICKTYIOIICE H3JIEJINe WIH COCTaBHYIO
9acTh OCHOBHOTO HM3JICNIUsI, €CJIM WHOE HE MPEIYCMOTPEHO JOTOBOPOM, U TAPAHTUHHBINA CPOK UCUHUCIISICTCS
CO JIHSI BBIJIaYH IOTPEOUTEIIO 3TOTO TOBAapa 10 OKOHYAHUH PEMOHTA.

Crarps 21. 3aMeHa ToBapa HEHaJIJICKAIIEro KayecTBa
TAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U Ipyrue KOMMEHTapuu K crathe 21 HacTosmero 3akoHa

Wudopmarys 06 U3MEHEHUIX:

@eoepanvuvim  3axonom om 25 oxkmsaops 2007 o. N 234-D3 6 nynkm 1 6necenvl uzmeHeHus,
scmynaiowue 8 Culy Nno UCMeYeHUU COpOKa NAmu OHell nocie OHSA OQPUYUATILHO20 ONYOIUKOBAHUS
Hazsannoco PedepaivbHoco 3aKOHA

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

1. B ciiyuae oO6HapyxeHHsI TOTpeOUTEIEM HEJOCTATKOB TOBapa U MPEAbSIBICHUS TPEOOBAHMUS O €ro
3aMeHe  TpojaBel] (M3rOTOBUTENb,  YIMOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJTHOMOYEHHBII
WHIUBUAYAIbHBIN TpeIpUHIMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOI TOBAap B TEUEHHE CEMH JHEH CO
THS TPEeAbABICHUS yKa3aHHOTO TpeOOoBaHUs TOTpeOuTeNneM, a MpU HEOOXOAMMOCTH JOTIOTHUTEIHHOU
MPOBEPKH KauecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJTHOMOYEHHON OpraHu3aluei Wuin
YIIOJTHOMOYEHHBIM HHAWBUIYATbHBIM MPEANPHHIMATEIEM, UMIIOPTEPOM) - B TCUECHUE IBAIATH THEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mponaBma (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHu3aldd WM YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MPENbsBICHHUS TPeOOBAHHS OTCYTCTBYET
HEOOXOMUMBIM i1 3aMEHBl TOBap, 3aMeHa JOJDKHA OBbITh MpOBEAeHa B TEUYEHHWE MeEcsAlla CO JIHA
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MPEIbABICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHTENS O
3aMEHE TOBapa IMOJJICKHUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOJMMBINA ISl OYEpeaHOM
JIOCTaBKM COOTBETCTBYIOILEI'O TOBapa B 3TU pailoHbI, B Cllydyae OTCYTCTBHUS y MpojaBLa (M3rOTOBUTENS,
YIOJHOMOYEHHONH OpraHu3alii WM  YHOJHOMOYEHHOTO  WHJWBUIYaJIbHOTO IpEeANpUHUMATEIS,
UMIOpTEpa) HEOOXOIUMOTO ISl 3aAMEHBI TOBapa Ha JACHb NPEIbIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecmu nnst 3amMensl ToBapa TpeOyercst Oojiee ceMu JHEH, 1o TpeOOBaHMIO MOTPEOUTENs MPOAABEIl
(M3roToBUTENH JIMOO YIOJHOMOYEHHAs OpraHu3alus WIM YHIOJHOMOYEHHBIH WHJIMBUIYyaTbHBIN
NpeaNpUHIMATENb) B TEUCHHE TPEX JHEH CO IHs MpenbsBICHUs TpeOOBaHMSA O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTAaBUTh NOTPEOUTENI0 BO BPEMEHHOE I0Jb30BAHHE HA MEPHOJ] 3aMEHbl TOBap
JUINTENBHOIO IOJIb30BAHUS, OONAJalOUIMil 3TUMHU K€ OCHOBHBIMH NOTPEOUTENHCKUMHU CBONCTBaMH,
o0ecrieunB €ro JIOCTaBKy 3a CBOW cyeT. DTO MPaBUJIIO HE PACIPOCTpaHSIETCs Ha TOBAPHI, IEPEUEHb
KOTOPBIX ONPEAENeTCs B COOTBETCTBUM C ITYHKTOM 2 cTaThy 20 HACTOAILIEro 3akoHa.

2. ToBap HeHaANEKAIEro KauecTBa JOJIKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B YOTpPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CPOK HMCUMCISIETCS 3aHOBO CO JHSA [epelayd ToBapa
MOTPEOUTEITIO.

Uudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamwvio 22 6Hnecenbl uzMeHeHUsl,
scmynaiowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHeli nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS.
Hazsanno2o PedepanvbHoco 3aKOHA

Cm. mexcm cmamovu 8 npedvbloyuyell pedaKyuu
Cratbs 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPEOOBAaHUHN OTPEOUTEIS
TAPAHT:

CM. DHIUKIIOTIENH, TIO3UITUH BBICIIIUX CY/IOB U JPYTHEe KOMMEHTApUH K CTaThe 22 HACTOSIIEro 3akoHa
TpeGoBanusi moTpeOuTesis 0 COpa3MEPHOM YMEHbBILIEHUU MOKYIMHOM IIeHbl TOBapa, BO3MEIICHUU
pacxo/JioB Ha UCHpPaBIEHUE HEJOCTAaTKOB TOBapa NOTpPeOUTENeM WU TPEThUM JIMIIOM, BO3BpaTe
yIUIaYeHHOW 32 TOBap JIEHE)KHOW CyMMBbI, a Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
MOTPEeOUTENI0 BCIEACTBHE MPOJAXU TOBapa HEHAIeKallero KayecTBa JIMOO MpeAoCTaBICHUS
HeHaJnexameid uHpopMalMu O TOBape, MOJMJIECKUT YIOBIETBOPEHUIO IPOJABLIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHONW OpraHu3alieil WM yIOJHOMOYEHHBIM HHJIWBUIYATIbHBIM MpEANpPUHUMATENEM,
UMIIOPTEPOM) B TEUEHUE IECATHU AHEU CO THS MPEAbIBICHUS COOTBETCTBYIOLIETO TPeOOBaHUS.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecervl U3MEHEHUs

Cm. meKxcm HAUMEHO8AHUsL CIAMbUL 8 NPedblOYWell peoaKyuu
Cratbsi 23. OTBETCTBEHHOCTh NpOJAAaBIA (M3TOTOBUTENS, YMOJHOMOYEHHOW OpraHW3allUU WU
YIIOJTHOMOYEHHOTO HWHAMBHUAYaIbHOTO TMPEANpPUHUMATENS, HMIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPeOOBaHUN OTPEOUTENS
TAPAHT:

CM. DHIUMKIIONE NN, TIO3UIIMN BBICIIUX CY/I0B U APYrue KOMMEHTAPUU K CTaThe 23 HACTOAILET0 3aKOHa
Wudopmariys 06 U3MEHEHUSIX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-P3 6 nynkm 1 Hecenvl usmeHeHUs.
Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 1 22 HacToALEro 3akoHa CPOKOB, a TAKXKE
32 HEBBINIOJIHEHHUE (33/1€P’KKY BBITIOJIHEHHUS) TpeOOBaHHs OTPEOUTENS O MPEAOCTABICHUH eMy Ha MEepuo.l
peMoHTa (3aMeHbl) aHaJOTMYHOI'O TOBapa MpojaBel (M3rOTOBUTENb, YIOJHOMOYEHHAs! OpraHu3alus Win
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YIIOJIHOMOYEHHBI WHAWBUIYAJIBbHBIA MPEeANpUHUMATENb, UMIOPTEp), JOMYCTUBLINN Takue HapyUICHHS,
yIUIAYMBACT MOTPEOUTENIO 3a KaX bl JIeHb MPOCPOUYKU HEYCTOHKY (IMIEHI0) B pa3Mepe OJHOTO MPOIEHTA
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOJS U3 €ro LIEHbl, CYILECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHME TOTPEOHUTENsT JOJDKHO OBLJIO  OBITh  YIOBJIETBOPEHO TPOJNABIOM  (M3TOTOBUTEIIEM,
VIIOJTHOMOYEHHOH OpraHM3alyedl WM  YIOJHOMOYEHHBIM HWHAMBHIYAIBHBIM TPEINPUHUMATEICM,
UMIOPTEPOM), B JI€Hb JOOPOBOJHHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHUSI WM B JICHb BBHIHECEHUS
CyIeOHOTO peIIeHus, €ClTu TpeOOBaHKUE JOOPOBOJILHO YAOBIECTBOPEHO HE OBLIO.

2. B ciyuae HEeBBINIOJIHEHUS TPEOOBAHMIA TIOTPEOUTEINS B CPOKH, IPEAYCMOTPEHHBIE cTaThsivu 20 -
22 Hacrosiero 3akoHa, MOTPEeOUTENb BIpaBe IO CBOEMY BBIOOpPY MNpEABSBUTH HHBIE TpeOOBaHMS,
YCTaHOBJIEHHBIE cTaThell 18 HacTosero 3akoHa.

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 e. N 234-®@3 3axon oOononnen cmamveti 23.1,
scmynalowel 8 CUly Nno UCMeYeHUU COpOKa NAMmuU OHeli nocie OHA OQPUUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvbHozo 3aKOHA
Crarpsa 23.1. IlocrmenctBusi HapylleHUs TPOJABIOM CpOKa MEpeAadyd MPEABAPUTEIIHBHO
OTUTAYCHHOTO TOBapa MOTPEOUTEITIO
'APAHT:

CMm. DHIMKIIONIEUU, MO3UIMN BBICIIUX CYJOB M APYrME KOMMEHTapuH K cTathe 23.1 HacTosiero
3akoHa

1. JloroBop KyIuid-poAaku, MPEAyCMaTPUBAIOIINK 00sS3aHHOCTh MOTPEOUTENS TPEIBAPUTEIHLHO
OTUTATUTh TOBAP, IOJDKEH COJEPKATh YCIOBHE O CPOKE Mepelaurl TOBapa MOTPEeOUTEIIO.

2. B cinygae, ecnu mpojiaBel, MOJMYYUBIIMN CyMMY MHpEABapUTEILHON OIUIATHI B OMPENECIECHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He WCIOJHWI OO0S3aHHOCTh MO Tepeaade ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MMOTPEOUTEIH TI0 CBOEMY BBEIOOPY BIpaBe MOTPEOOBATh:

repeladu OIJIaY€HHOI0 TOBapa B YCTAHOBJICHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IPEABAPUTEIBLHOM OIJIAThl TOBapa, HE MEPEAAHHOTO MPOABIIOM.

I[Ipu »TOoM moOTpeOUTENh BIpaBe MOTPeOOBATH TaKKe TOJHOTO BO3MEIICHHUS YOBITKOB,
MPUYMHEHHBIX €MY BCJEJACTBHE HAPYUIEHHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJIA)KU CpOKa
nepeslayu MpeBApUTEIIHLHO OTUIAY€HHOTO TOBapa.

3.B cnyyae HapymieHUs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAKH CpOKa Mepeaadu
MIpPEeIBAPUTENILHO OIUIAYEeHHOTO TOBapa MOTPEeOUTENI0 MpoJaBel] YIUIAaYuBaeT €My 3a KaXKIblil JeHb
MIPOCPOYKU HEYCTOMKY (IIEHN) B pa3Mepe MOJIOBHHBI MPOIIEHTa CYMMBI MpeBapUTEIbHON OIIIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO AHsI, KOTJa MO JOTOBOPY KYIUIU-MPOJAXH Iepeaadya ToBapa
MOTPeOUTEN0 A0KHA ObUIa OBITH OCYIIECTBIICHA, IO JHS IMepelayd ToBapa MOTPEOUTENI0 UM 10 JHS
yIIOBJIETBOPEHUS TPpeOOBaHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIBHO YILIAYEHHONW UM CYMMBI.

Cymma B3BICKAaHHOM mMOTpeOuTeNeM HEyCTOMKM (TMeHH) HE MOXET TMPEBbIAaTh CyMMY
MPEIBAPUTENBHOM OIUIAThI TOBApa.

4. TpeboBanusi moTpeOUTENSI O BO3BpaATE YIJIAYEHHOW 32 TOBAp CYMMBI U O MOJHOM BO3MEIICHUU
yOBITKOB TMOAJNEXKAT YAOBIETBOPEHUIO MPOJAABIIOM B TEUEHHE AECATH JHEH €O JHS MpPeIbsSBICHUS
COOTBETCTBYIOIIETO TpeOOBaHMUSI.

5. TpeGoBaHust TOTPEeOUTENSI, YCTAaHOBIEHHBIE MYHKTOM 2 HACTOAIIEH CTAaTbU, HE MOMAJEXKAT
yIOBJICTBOPEHHUIO, €CJIHM TMPOJABell JOKaXET, YTO HapylIeHHe CpPOKOB TMepelayd MOoTpeOUuTeNro
MPEBAPUTENBHO OIUIAYEHHOIO TOBApa IMPOU30LLIO BCIEACTBUE HENPEOJIOJMMOM CHUJIbI WM O BHHE
noTpeduTeNs.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciiydyae HpUOOpEeTeHHs UM TOBapa HEHAJIeXKaIlero

KadyCCTBa
T'APAHT:
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CM. DHUUMKIIONEIMH, TIO3ULIMY BBICIIUX CY/0B U JpYrue KOMMEHTApUU K CTaTbe 24 HAaCTOALIEro 3aKOHa

Wupopmanus 06 H3MEHCHUSX:

Deodepanvrvim  3akornom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenvl uzmeHeHus,
gcmynalowue 6 Culy NO UCMEYeHUU COpoKa namu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 8 npeovloyweti peoaKyuu
1. Ilpu 3ameHe ToBapa HEHAUIEKAILEro KayecTBa Ha TOBAp ATOHM K€ MapKH (ITUX K€ MOJENIU U
(1K) apTUKyJa) nepepacyeT LEeHbl TOBapa HE MPOU3BOIUTCS.

Wuopmanus 06 M3MeEHEHUSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyujeli peoaxyuu

2. Tlpu 3aMeHe TOBapa HEHaJUIEKAIEro KauecTBa Ha TakKOM ke ToBap ApPYrol mMapku (MoOJeNH,
apTUKYJa) B ciydae, €ClH LieHa TOoBapa, MOJJIEXKAIero 3aMeHe, HUKE LIEHbl TOBapa, MPEI0CTaBIEHHOTO
B3aMEH, MMOTPEOUTEND J0JKEH JOIUIATUTh Pa3HUILY B LIEHAX; B CIydyae, €CiH 11€Ha ToBapa, MOAJIeKaIEro
3aMeHe, BBIIIE IIeHbl TOBapa, MPEJOCTaBIEHHOTO B3aMEH, Pa3HUIIA B [IEHAX BBIMIAYMBACTCS IOTPEOUTEIO.
Ilena ToBapa, mojaJeXallero 3aMeHe, ONPENENsieTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHe
MOTPeOUTENsT HE yIOBJIETBOPEHO MPOJABIOM, LI€HA 3aMEHSEMOro TOBapa U lieHa NepeJaBaeMoro B3aMeH
TOBapa OMPEIENIAIOTCSI HA MOMEHT BBIHECEHHSI CYy/IOM PEILIEHUs O 3aMEHE TOBapa.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 3 usnodicer 6 HO80U pedaxKyuu

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
3. B ciyvae mpenbsBieHus nmoTpedbuteneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIEHUU TMOKYITHOU
LIEHBl TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT MpeAbABIICHUs NOTpeduTeneM TpeOoBaHUs
00 YIIeHKE WJIM, €CIM OHO JOOpPOBOJBLHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHUs O
COpa3MEpHOM YMEHbILIEHUHU TIOKYITHOM LIEHBI.

Wudopmariys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
4. I1pu BO3BpaTe TOBapa HEHAIUICHKAIIETO KauecTBa MOTPEOUTEh BIIpaBe TPeOOBATh BO3MEIICHHUSI
pasHUIBI MEXIy IIEHOH TOBapa, YCTAHOBJICHHOW IIOTOBOPOM, W IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YJOBJIETBOPEHUSI TAKOTO TPEOOBaHMs WM, €Clii TpeOoBaHHE JOOPOBOJIIEHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CY/IOM PEIICHUSI.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 5 uznodicer 6 H0801 pedaxyuu

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu
5. B ciyuae Bo3Bpara ToBapa HEHAJUICKAIIETO KAayecTBa, MPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpalllaeTcs yIUlaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIIAeTCs TulaTa 3a MPeI0CTaBIeHUE KpeIuTa.

Wudopmariys 06 H3MEHEHUSIX:

DedepanvHvim 3axkonom om 21 Oexabpsa 2013 2. N 363-@3 cmamvsa 24 Oononmwena nynkmom 0,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B ciiyuae Bo3BpaTa TOBapa HEHaJUIEKAIIETO KayecTBa, MPHUOOPETEHHOTO MOTPeOUTENeM 3a CUeT
MOTPEeOUTENHCKOTO KpeauTa (3aiima), mpoaaBel] 00s13aH BO3BPATUTh MOTPEOUTENO YINIAYSHHYIO 32 TOBap
JCHSXKHYIO CYMMY, a TaKKe BO3MECTUThH YIUIAUCHHBIE MOTPEOMTENIeM MPOLEHTH U WHBIE TUIATEXH MO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartbs 25. [IpaBo notpeduTesns Ha 0OMEH ToBapa HaJUIekKAaIero KauecTBa
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T'APAHT:

CM. DHUUMKIIONEINH, TIO3ULIMY BBICIIUX CY/I0B U APYrue KOMMEHTAPUU K CTaThe 25 HACTOALIEr0 3aKOHA

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm [ enecenvl uzmeHenus

Cm. mexcm nynkma 8 npeovloyweli peoaKyuu

1. IloTpeburens BHpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAap HAUIEKAIIEro KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoAaBlia, y KOTOPOrO 3TOT ToBap ObLI MPUOOPETEH, €CiIM yKa3aHHBIM TOBap He
nojo1el o gopme, rabapuram, GacoHy, paciBETKE, pa3Mepy UIN KOMIUICKTAIINH.

[ToTpeOuTens nMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAJIC)KAIIET0 KAauecTBa B
TE€YEHHE YEThIPHA/ILATU JHEW, HE CUUTAsl IHS €ro MOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAAJIEKAIIEro KauecTBa MPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B YHNOTpeOJCHUHU, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTETHCKUE CBOWCTBA, IMJIOMOBI,
(haGpuuHbIe SPIIBIKK, a TAKKE UMEETCS TOBAPHBIN Y€K HJIM KAaCCOBBIM UeK MO0 MHOU IMOIATBEPIKIAIOIINNA
OIUIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Yy MOTPEOUTENs TOBAPHOTO YeKa MJIM KacCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIEr0 OIUIaTy TOBapa JOKYMEHTAa HE JIMIIAET €ro BO3MOXKHOCTHU CChUIAThCS Ha
CBUJIETENBCKUE OKA3aHHUS.

[lepeuens TOBapoB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSIM, yKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynxkm 2 usnodicer 6 H0801U pedaxyuu

Cm. mexcm nynkma 8 npeodvloyueti peoaKyuu

2. B cnydae, eciii aHAIOTHYHBINA TOBAp OTCYTCTBYET B MPOJAKE HA JCHB 0OpaIeHUs MOTPEOUTEIS
K MPOJIaBIly, MOTPEeOUTENb BIPaBe OTKA3aThCs OT UCHOJHEHUS J0TOBOpPA KYIUIM-NPOJAXKH U NOTPeOOBAThH
BO3BpaTa yIUIAYEHHOUW 3a yKa3aHHBIM TOBAap JCHE)KHOW CyMMbI. TpeboBaHHMe MOTpeOUTENST O BO3BpATE
YIUTAYEHHOMW 32 YKa3aHHbBIA TOBAp ACHEKHOW CYMMBbI MOJJIEKHUT YAOBIECTBOPEHUIO B TEYEHUE TPEX AHEN CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto NoTpeOUTENs C MPOJABIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTpPEH MpU
MOCTYIUIGHUH AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00si3aH He3aMeUIMTEIbLHO COOOIIUTH
MOTPEOUTEIIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Crarbs 26. YTpaTuna cuiy.

Wudopmarys 06 MU3MEHEHUX:

Cm. mexcm cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oonornena cmamoeti 26. 1
Cratbs 26.1. JI[ucTaHIMOHHBIN CIOCOO MPOJaKH TOBapa
TAPAHT:

CM. DHIUKIIONEINH, MO3UIMU BBICHIMX CYAOB W JAPYrHe KOMMEHTapHH K cTaThe 26.1 HacTosiero
3akoHa

Wudopmariys 06 U3MEHEHUSIX:

Deoepanvrvim  3akoHom om 25 oxmsabops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHus,
gcmynanowue 6 Cuny No UCMedeHUU Copoxka namu OHeli Nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
1. JloroBop pO3HMYHOM KYIIH-TIPOJA’KU MOKET OBITh 3aKJIF0OYEH Ha OCHOBAaHMM O3HAKOMIICHMS
NOTPeOUTENsE ¢ MPEUIOKEHHBIM TPOJABLIOM OMHMCAHHEM TOBapa MOCPEICTBOM KaTaJllOroB, MPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TENEBU3MOHHON, MOYTOBOM, PAJMOCBA3U U IPYTUX) UM UHBIMHU
UCKJTIOYAIOIIMMU BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIIEHHUS TOTPEOUTENsE € TOBapoM JIMOO
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

o0pa3loM TOBapa MpH 3aKIOYEHUH TAaKOTO JIOTOBOPa (IMCTAHIIMOHHBIA CHOCO0 MPOJaKu TOBApa)
crioco0amu.

2. IlpomaBImoM [0 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITH IPENOCTaBICHA MOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX HOTPEOMTEIBCKMX CBOMCTBAaX ToBapa, o0 aapece (MecTe HaXOXKICHHS)
MPOJaBIa, O MECTe H3TOTOBJICHHS TOBapa, O TOJHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHH)
npojaBna (M3rOTOBUTENA), O LIEHE M 00 YCIOBUSAX MPUOOPETEHHS TOBAPa, O €T0 JIOCTABKE, CPOKE CIYKOBI,
CPOKE FOJIHOCTH M TapaHTUHHOM CPOKE, O MOPSJKE OIIAThl TOBApa, a TAKKE O CPOKE, B TEUEHUE KOTOPOIO
NEUCTBYET MPEUI0KEHHUE O 3aKI0YEHUN JOTOBOPa.

3. IMoTpeOuTento B MOMEHT JIOCTaBKU TOBapa JIOJDKHA OBITH B MMCHMEHHOW (hopMe MpeI0CTaBICHA
nH(popmalusg o0 ToBape, mpelycMOTpeHHas crtartheill 10 HacTosiiero 3akoHa, a TakKe MpeayCMOTpeHHast
MMYHKTOM 4 HACTOSIIIEeH cTaTbu HHPOPMAIIU O TIOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTenp BrpaBe 0TKa3aThCs OT TOBapa B J1000€ BpeMsl JI0 €ro Nepeaayu, a nocjie nepeaayu
TOBAapa - B TCUEHHUE CEMU JTHEH.

B cnyuae, ecnu nHdopmanysi o nopsiaKke U Cpokax BO3BpaTa TOBapa HaJJIEKallero KayecTBa He
ObL1a MpeaocTaBieHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKU TOBapa, NOTPEOUTENb BIPaBE OTKA3aThCs
OT TOBapa B TEYEHHE TPEX MECSIIEB C MOMEHTA Mepejaur ToBapa.

Bo3Bpar ToBapa Hajuiexalero kKauecTsa BO3MOKEH B CIydae, €CIM COXpaHEHbl ero TOBApPHbIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAOIININ (PaKT U YCIOBHS TOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBHE Y HOTpEOUTENS JOKYMEHTA, MOATBEPKIAIOIET0 (PakT U YCIOBHS OKYIIKH TOBapa, He
JUIIAeT €ro BO3MOYKHOCTU CChUIAThCS Ha Jpyrue JoKa3zaTelnbCcTBa MPUOOPETeHHs] TOBapa y JAHHOTO
poJiaBLa.

[lorpeOutens He BHpaBe OTKa3aTbCsl OT TOBapa HAJIEXkKAIIEro KauyecTBa, HMEIOIIEro
UHMBUIYaJIbHO-OIIPEJECIICHHbIE CBOWCTBA, €CJIM yKa3aHHbI TOBap MOXET ObITh MCIOJB30BaH
HCKITFOUUTENIEHO TTPHOOPETAIONTUM €0 MOTPeOuTeneM.

IIpu oTkaze moTpebutens OT TOBapa MPOJABEll JOJDKEH BO3BPAaTUTh €My JCHEKHYIO CyMMY,
YILUIQUE€HHYI0 IOTpeOUTENEeM IO JIOTOBOPY, 3a MCKIOYEHUEM pacxoJ0B IPOJAaBLla Ha JOCTABKY OT
OTpeOUTENss BO3BPAIIEHHOIO TOBapa, HE IO3/IHEE 4YeM uepe3 AECATh JHEH €O IHS NpenbsBICHUS
OTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMUSL.

5. IlocnencTBust MpoJjaky TOBapa HEHAAJIEKAIIEro KauecTBa JUCTaHIIMOHHBIM CLIOCOOOM MTPOJAXKU
TOBapa YCTAHOBJICHBI MIOJIOKEHUSIMHU, IPEAYCMOTPEHHBIMU CTaThsiMK 18 - 24 HacTosIero 3akoHa.

Wudopmariys 06 M3MEHEHUX:
@eoepanvruvim 3akonom om 18 wurwona 2011 2. N 242-D3 enaséa Il Ooononmena cmamoveii 26.2,
ecmynarowe 8 cuny ¢ 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuiia npojaxu OTACIbHBIX BUAOB TOBAPOB
CAPAHT:
CM. KOMMEHTapHuH K cTaTbe 26.2 HacTOsIIero 3akoHa
[IpaBuna mpojaxu OTIAENbHBIX BUJIOB TOBapoB ycTraHaBnuBaroTcs [IpaButensctBoMm Poccuiickoit
denepanuu.

I'nasa I1I. 3amuTa npaB norpeduTesied NPH BHIIOJHEHUN PA0OT (OKA3aHUM YCJIYT)

T'APAHT:

CM. cxemy "3amuTa npaB noTpedUTeNel Npy BEIMOIHEHUH paboT (0Ka3aHUuU yciyr)"
Crartbs 27. Cpoku BbINOJIHEHUS padOT (OKa3aHUs YCIIYT)
TAPAHT:

CM. DHIMKIIONIEIMU U IPpYTHMe KOMMEHTApHUH K cTaThe 27 HACTOALIETO0 3aKOHa
1. Mcnonuutens o00s3aH OCYIIECTBUTH BBINOJHEHHE pabOTHl (OKa3aHUE YCIYTH) B CpPOK,
YCTaHOBJICHHBIN MpPaBUJIAMHU BBIIIOJHEHUS OTIENIBHBIX BUAOB Pa0dOT (OKa3aHUs OTHACIBHBIX BHJIOB YCIIYT)
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WM JOTOBOPOM O BBITIOJIHEHUHU PaboT (0kazaHWU yciyr). B goroBope o BBIMONHEHHWH padOT (OKa3aHUU
yCIyT) MOXET MPeIyCMaTPUBATHCS CPOK BBIMOJHEHHUS pabOThl (OKa3aHWs YCIYTH), €CIH yKa3aHHBIMH
MpaBWJiaMd OH HE TNPEAYCMOTPEH, a TaKKe CpPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUIIaAMHU.

Wnpopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl u3MeHeHUs.

Cm. mexcm nynkma 8 npeovloyujeli peoaKyuu
2. Cpox BBINOJHEHUS PAOOTHI (OKa3aHUs YCIYIHM) MOXET ONpEeAeNsAThbCs AAaToil (IepuoaoMm), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBIMOJHEHHE PA0OTHI (OKa3aHUE YCIyru) Wi (1) natoi (mepruoaom), K
KOTOPOl UCIIOJIHUTENb JIOJIKEH MPUCTYIUTH K BBIMOIHEHHUIO pabOThI (0KAa3aHUIO YCIYTH).

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamvs 27 donoanena nynkmom 3
3. B ciydae, eciau BbINOJIHEHHE padOThI (OKa3aHHE YCIYT'H) OCYILECTBISETCS MO YacTsAM (JoCTaBKa
MEePUOJANYECKON TMeYaTd, TEeXHUYECKOe OOCTy)KMBaHWE) B TEUEHHUE CpOKa JEHCTBHS JOTOBOpa O
BBITIOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJDKHBI IIPETyCMaTPUBATHCS COOTBETCTBYIOLINE CPOKH (MIEPUOIBI)
BBITIOJTHEHUS TAaKUX padOT (OKa3aHUS yCIIyT).
[lo cornamieHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE€ CPOKHU 3aBEPIICHUS
OTJIEIbHBIX 3TANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocneacTBusi HapylleHHs HCIOJIHUTEIEM CPOKOB BBIMNOJHEHUS paboT (O0KazaHUA
yeuyr)
TAPAHT:
Cum. DHUMKIIONEANH, TO3UIUH BBICIIUX CYJI0B U ApYTHEe KOMMEHTAapUH K CTaThe 28 HaCTOSIIEro 3aKoHa

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-d3 6 nynkm 1 6necenbl uzmeHeHus,
scmynaowue 8 CUly NnO UCMEeYeHUU COPOKAa NAMmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazeanHnozo DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeodvloyueli peoaKyuu

1. Eciu MCToJTHUTENh HAPYIIWI CPOKH BBINIOJHEHUS paObOThl (OKa3aHUS YCIYTH) - CPOKU Havajaa u
(MHM) OKOHYAHMS BBITIOJHEHUS pabOThl (OKa3aHUsS YCIAyru) U (MJIK) MPOMEXYTOYHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHMsI YCIIYTH) WIIM BO BpEeMsI BBITIOJTHEHUS PabOThI (OKa3aHUS YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, TIOTPEOUTENh 10 CBOEMY BBHIOOPY BIIpaBe:

HA3HAYUTH MCIIOJIHUTEIIO HOBBIH CPOK;

MOPYYHUTh BBINOJHEHUE PAaOOTHI (OKa3aHUE YCIYrH) TPETbUM JIMIIAM 3a pPa3yMHYIO IICHY WIH
BBITIOJTHUTh €€ CBOMMH CHJIAMH U TIOTPEOOBATh OT UCIIOJHUTEIS BOSMEIICHHUS TIOHECEHHBIX PACXO/JIOB,;

noTpeOOBaTh YMEHBINICHUS IICHBI 32 BHIIOJIHEHHE pa0OThI (OKa3aHUE YCIIYTH);

OTKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BBIOJHEHUH PAOOTHI (OKa3aHUU YCIIYTH).

[ToTpebuTens BOpaBe MOTPeOOBATh TaKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIICHHEM CPOKOB BBITIOJHEHUS pa0bOThl (OKa3aHUs yCAYru). YOBITKH BO3MEIIAIOTCSA B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEIS.

Wudopmariys 06 U3MEHEHUSIX:

DedepanvHvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usmMeHeHuUs

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
2. Ha3naueHHwle TOTpeOUTENEM HOBBIE CpPOKUA BBIMOJHEHHUS pPAOOTHI (OKa3aHWS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOTHEHUU PAOOTHI (OKa3aHUH YCIYTH).
B cnydae mpocpoukd HOBBIX CpPOKOB IMOTPEOUTENs BIPaBEe MPEABSBUTH HUCTIOTHUTENIO WHBIC
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTAaThU.

Hudopmarys 06 H3MEHEHUSIX:
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 3 @Hecenbl U3MEHEHUs.

Cm. mexcm nynkma 6 npeovloyujeii peoakyuu
3. Llena BBITIOTHEHHOM PabOTHI (OKAa3aHHOW YCIyrH), BO3BpalaemMas HoTpeOUTEI0 MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBINOJHEHUM pPAa0OThl (OKa3aHUM YCIYrH), a TakXKe Yy4YUTbIBaeMas IpU
YMEHBIIEHUH II€Hbl BBIIIOJIHEHHOM paOOThl (OKAa3aHHON YCIIYI'M), OIpPENEIseTCs] B COOTBETCTBUH C
yHKTaMu 3, 4 U 5 ctaTbyu 24 HacTOsIIEro 3aKoHa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
4. Ilpu oTKa3e OT MCIOJHEHUS JI0TOBOPA O BHIIOJHEHUH PabOThI (OKa3aHUU YCIIYTH) UCIIOJHUTENb
He BIpaBe TpeOOBAaTh BO3MEIIECHHS CBOWMX 3aTpar, IMPOM3BEICHHBIX B TPOIECCE BHITIOJHEHUS pabOTHI
(oKazaHusl yCiayru), a TaKKe IUIAaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a UCKIIOYEHHEM
cllydasi, €ClId MOTPEeOUTENb IPUHSI BBIIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 5 eHecenvl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

5. B cnydae HapylieHHsI YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHS! pabOThl (OKa3aHUs YCIYIH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUM ITYHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIOJHUTEIND
yIUIaYMBaeT MOTPEOUTENIO 3a KaXAblil JIeHb (Yac, eclii CPOK ONpeJesieH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHi0) B pa3Mepe Tpex MPOIEHTOB IEHbl BHIMOJHEHHUS padOThl (OKa3aHUs YCIAyru), a €clu IeHa
BBITIOJTHEHUST pa0OThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBIMIOJTHEHUH paboT (OKa3aHWHM YCIyr) HE
ompeneneHa - oOmel IeHbl 3akaza. [[oroBOpoM O BBITIOJTHEHHH padOT (OKa3aHUM YCIYT) MEXIY
MOTPEOUTEIEM 1 UCTIOJTHUTEIIEM MOXKET ObITh YCTAHOBJIEH 0OJiee BEICOKHI pa3Mep HEYCTOMKHU (TIeHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hauaja BBITIOJHEHHUS padOTHI (OKa3aHHUsS YCIYTH), €€
JTana B3bICKUBAETCA 3a KaXKIbIN JIeHb (Yac, €cIU CPOK OINpe/esieH B yacax) MPOCPOUKH BIUIOThH O Hayaa
BBITIOJTHEHUST pa0OThl (OKa3aHWs YCIYTH), €€ dTama WIA TPEAbSBICHHUS TMOTpeOUTENeM TpeOOBaHUH,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThU.

Heycroiika (meHs) 3a HapylieHHe CPOKOB OKOHYAHMSI BBITTOJTHEHUS pabOThl (OKa3aHUs YCIYTH), €€
JTama B3bICKMBAETCS 3a KaXKIbI JIeHb (Yac, €clid CPOK OIpe/eieH B 4Yacax) MPOCPOYKHU BIUIOTH JI0
OKOHYAHUS BBIMIOJHEHUS pabOThl (OKa3aHWs YCIAyru), €€ dSTala WIM MPEeabsSBICHUS MOTpeOUTeIeM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTAThH.

CymMa B3bICKaHHOW NOTpeOUTENeM HEYCTOMKHU (IIeHH) HE MOKET MPEBBIIIATh IIEHY OTAEIbHOTO
BHUJIA BBIMOJIHEHUS paboOThl (OKa3zaHUs YCIAYrd) WM OOIIYI0 LIEHY 3aKasza, €cCld I[eHa BBIMNOJHEHUS
OTIIEBHOTO BHAA padoThl (OKa3aHWS YCIYrd) HE ONpeesieHa JOTOBOPOM O BBINOJHEHUU pPabOThI
(oKxa3aHuM yciyru).

Pasmep HeycToilku (MeHU) ompenensieTcs, UCXOAS W3 ILIEHbI BBIMIOJHEHUS padoThl (OKa3zaHUs
yCIIyTH), a €CJIM YKa3aHHas 1IeHa HE OINpeJleieHa, UCXO s U3 OOIIeH IeHbI 3aKa3a, CyIleCTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOoBaHHE NOTPEOUTENsS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIOIHUTENEM B JIEHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS! TAKOTO TpeOOBaHUS MM B JIEHb BBIHECEHUS CyJIEOHOTO peIleHUs], €Clu
TpeboBaHKe NOTpeOUTENs T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOUTENs, YCTAHOBIEHHBIE IMYHKTOM | HACTOSIIEW CTaThbH, HE TMOJJIEKAT
yIIOBJIETBOPEHHIO, €CITU HCIIOIHUTENh JTOKAXKET, YTO HAPYIIEHUE CPOKOB BBINOJHEHUSI PAOOTHI (OKa3aHUS
YCIYT'H) IPOU30LIO BCIEICTBUE HEMTPEOA0JIMMON CUITBI WM MO BUHE NTOTPEOUTEIS.

Crarbsa 29. IIpaBa mnorpebutenss npu OOHAPY)KEHUH HEJAOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOM yCITyTn)
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHN BBICIIUX CY/I0OB U ApYTHe KOMMEHTapHH K cTaThe 29 HacTosiiero 3akoHa

Hudopmarys 06 H3MEHEHUSIX:
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenbl usmMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujeii peoakyuu

1. Tlorpebutenp mpu OOHAPYKCHHH HEIOCTATKOB BBIMIOJTHEHHON pabOThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOTO YCTPaHEHHs HEJJOCTATKOB BBIMOJIHEHHOH pabOTHI (OKa3aHHOW YCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITIOIHEHHOW paboThI (OKa3aHHOM YCIyTH);

0€3BO3ME3/IHOTO M3TOTOBICHHS JPYroil BEeUIM M3 OJHOPOJHOTO MaTephalia TaKOro K€ KadecTBa
WIA TIOBTOPHOTO BBIMOJIHEHUS pa0oThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPAaTHTh paHee MEpEeJaHHYIO
€My UCIIOJIHUTEJIEM BEllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJIOB IO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHON pPabOTHI
(OKa3aHHOM yCIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

YnoBnerBopenne TpeOOBaHUN MOTPEOUTENsT O O€3BO3ME3THOM YCTPAaHEHUH HEIOCTAaTKOB, 00
M3TOTOBJICHUH JPYTrOW BEIIN WM O TIOBTOPHOM BBITIOJIHEHUM pa0OTHI (OKa3aHUU yCIyTH) HE 0CBOOOXKTAaeT
WCTIOJIHUTENS OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylIeHHE CpOKa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIYTH).

[ToTpebutens BHpaBe OTKa3aTbCAd OT WCIOJHEHUS JOTOBOpA O BBHIMOJIHEHMH pabOThl (OKa3aHUH
yCIIyTH) ¥ MOTpeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyrd) HE YCTPAaHEHbl HCHOJIHHUTENIEM.
[ToTpebutens Takke BIpaBEe OTKA3aTbCs OT MCIOJHEHHUS JIOTOBOpPA O BBINOJHEHHHM PAa0OOTHI (OKa3zaHUU
YCIIYTH), €CITM UM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJHEHHON pabOThl (OKa3aHHOU YCIYTH)
WM MHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUH JJOrOBOpA.

[ToTpebutens BrpaBe MOTpeOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMH BBIMOJTHEHHOW pabOTHI (OKa3aHHOW YCIyru). YOBITKA BO3MENIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHHM MOTPEOUTENS.

Wudopmarys 00 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 eHecenvl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
2. lleHa BBITIOJIHEHHOH PabOTHI (OKAa3aHHOW YCIIYTH), BO3BpamaeMasi HOTpeOUTENIO MIPH OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpa O BBIMIOJHEHUH pabOThl (OKa3aHWUM YCIYrH), a TaKKe y4YUThIBaeMas IpU
YMCHBIICHUN IICHBI BBINIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYTH), ONpEACSIeTCS B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 cratbu 24 HacTOSIIEro 3aKOHa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 ¢ nynkm 3 eHeceHvl uzMeHeHUs.

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu

3. TpeOoBaHusl, CBSI3aHHBIC C HEAOCTATKAMHU BBIIIOJHEHHOW PalbOThI (OKa3aHHOW YCIIYTH), MOTYT
OBITh MPEIBSIBIICHBI TIPU MPUHATAN BBIIOJHEHHOW PabOThI (OKa3aHHOM YCIYTH) WU B XOJIC BBITIOJTHEHUS
paboTbl (OKa3aHWs yCiayru) JuOO, €CIM HEBO3MOXXKHO OOHAPY)KHTh HEJIOCTATKH TPU TPUHITHU
BBITIOJTHEHHOW paboThI (OKa3aHHOM YCIYTH), B TE€YEHHE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BOpaBe MPenbABIATH TPeOOBaHUS, CBS3aHHBIE C HEAOCTATKAMHU BBIOJHEHHOU
paboTel (OKa3aHHOW yCIyrH), €CIM OHU OOHApy>KEHbl B TEUYEHHE TapaHTUIHOTO CpOKa, a TpU €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B MpeAenax IByX JIE€T CO JHS MPUHATHS BHIMOIHEHHON paboThI (OKa3aHHOU
yCIyTH) WX TSTH JIET B OTHOIIEHUU HEIOCTATKOB B CTPOSHUU M MHOM HEJIBYKUMOM MMYIIIECTBE.

Wudopmariys 06 U3MEHEHUSIX:

Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamoesa 29 donoanena nynkmom 4
4. VcnonHMTENb OTBEYAET 3a HEAOCTaTKU paboThl (YyCHyrd), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CIAM TMOTPEeOHTENbh JOKAXKET, YTO OHHM BO3HMKIM [0 €€ MPHUHATUS UM WM TI0
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.
B otHomenun paboThl (yCiyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUHHBIN CpPOK, HMCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JIOKaKET, YTO OHM BO3HHMKIIM TOCJIE MPUHATUS paboThl (YCIyru)
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MOTpeOUTENIeM BCJICICTBUE HAPYIICHWsS WM TPaBHJ HCIOJB30BaHUS pe3yinbTara paboThl (yCIyru),
JEUCTBUIN TPETHUX JIUL WJIA HEMPEOIOTUMOM CUJIBI.

Wupopmanus 06 H3MEHCHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamws 29 dononnena nynkmom 5
5. B ciydasx, Korjga NnpeayCMOTPEHHBIM JOrOBOPOM TapaHTUIHBIM CPOK COCTABIISIET MEHEE JBYX
neT (TATH JIeT Ha HEJBM)KHMOE UMYIIECTBO) M HEIOCTATKU pabOThI (YCIIyTH) 0OHApy)KEHBI IOTpEOUTEIEM
10 UCTEUYEHUU TapaHTUHHOTO CPOKa, HO B Mpefenax JABYX JET (MSTH JIET Ha HEIBUKUMOE MMYIIECTBO),
MOTPEOUTEINh BIIPaBe MPEABSBUTH TPEOOBaHUs, MPEAYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKa)XET, YTO TaKHe HENOCTAaTKM BO3HUKIM A0 HPHUHATUS UM pe3yinbTara padboThl (yCIyru) WM IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 eneceHvl usmMeHeHUs

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu

6. B ciydae BbIsIBIEHUS CYLIECTBEHHBIX HEJOCTAaTKOB Pa0OTHI (YCIyru) MOTpeOUTENb BIpaBe
MPEIBSIBUTH UCIIOJTHUTENIO TPeOOBaHNE O 0€3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIH JTOKAXKET, Y4TO
HE/IOCTATKHA BO3HHKIIM JI0 IPUHATHS UM pe3yibTata padoThl (YCIYTH) WU 10 MPHYUHAM, BOSHUKIIIAM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU TaKUe HEAOCTAaTKU OOHAPYXKEHBI IO
WCTCUCHHUH JIBYX JIeT (TISATH JIET B OTHOIICHUH HEIBMKAMOTO MMYIIECTBA) CO THS MPUHATHS pe3ynbTara
paboTel (yciayru), HO B MpefesiaX YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka CiayKObl WK B
TEUYEHHE JIECATH JIET CO JHA MPUHSITHS pe3ylbTaTa paboThl (YCIIyTH) MOTpeOUTENeM, €ClIi CPOK CIYKObI HE
ycraHoBiieH. Ecnu naHHOoe TpeOOBaHME HE YIOBJIIETBOPEHO B TEYEHHE [JBAALATH IHEH CO IHS €ro
IpeIbsABICHUS MOTPEOUTENEM MM OOHAPY)KEHHBIH HEJIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, NOTPEOUTEINH
110 CBOEMY BBIOODY BITpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEIIIEHUS] TOHECEHHBIX MM pacXoJIOB MO0 YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIAMH WJIM TPETbUMU JIMLIAMH;

OTKa3a OT MCIIOJHEHMs JOrOBOpa O BBHINOJIHEHUM paboThl (OKa3aHUU YCIYrHM) U BO3MEIIECHUS
yOBITKOB.

Wudopmariys 06 U3MEHEHUX:

®Deoepanvruvim 3akonom om 25 okmsaops 2007 e. N 234-@3 6 cmamwvio 30 eunecenvl uzmeneHus,
ecmynaowue 8 CUly Nno UCMEeYeHUU COpOKa NAmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazsannoco PedepaivbHoco 3aKOHA

Cm. mexcm cmamovu 8 npedvbloyuyeli pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOW paboThI (OKa3aHHOW yCIYTH)
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHEe KOMMEHTapuu K ctatbe 30 HacTosmiero 3akoHa
Henocratku pabGoTel (ycinyru) AOKHBI OBITh yCTPaHEHBI HUCHOJIHUTENIEM B Pa3syMHBIM CpPOK,
Ha3HAYEHHBIN OTpEOUTEIEM.
A63a11 BTOPOil HCKITIOUEH.

Wudopmariys 06 U3MEHEHUSIX:

Cm. mexcm abzaya emopoco cmamou 30
HaznaueHHsli moTpedHUTENEM CPOK yCTPAaHEHHsI HETIOCTATKOB TOBapa YKa3bIBae€TCs B JOTOBOPE UITU
B WHOM TIOJITMCBIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBICHUH, HANpPaBIEHHOM MOTpedUTeneM
HCIIOJHUTEIIO.
3a HapylleHHEe NPEeAyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YCTPAHEHHUS HEIOCTAaTKOB
BBITIOJTHEHHOW pabOThl (OKAa3aHHON YCIyrd) UCTHOJIHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KAl JIeHb
MIPOCPOUYKU HEYCTOUKY (TIEHI0), pa3Mep U MOPSI0K UCUUCIECHUS KOTOPOM OMPEENIAIOTCS B COOTBETCTBHH C
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IIYHKTOM 5 cTaTby 28 HACTOALIET0 3aKOHa.
B cnydae HapymeHusl yKa3aHHBIX CPOKOB MOTPEOHTENb BIPABE MPEIbSIBUTH MCIIOIHUTEIIO UHBIE
TpeOOBaHUs, IPETyCMOTPEHHbIE ITyHKTaMu | U 4 craTtby 29 HacTosAmero 3aKoHa.

Cratbs 31. CpokH yI0BIETBOPEHUS OT/IENbHBIX TPEOOBAHUIN OTPEOUTENS
TAPAHT:

CM. DHUUMKIIONIEIMU U IpYTHMe KOMMEHTapHUH K ctaThe 31 Hacrosiiero 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 8Hecenbl usMeHeHUs:

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu

1. TpeGoBanus mnoTpeduTens 00 YMEHBIIEHHWH IIEHBI 3a BBIMOJHEHHYIO PabOTy (OKa3aHHYIO
yCIIyTY), O BO3MELIEHUU PACXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMHU CHJIAaMHU WJIM TPETbUMH JIMLAMH, a TAKK€ O BO3BpATe YIUIAYEHHOU 3a paboTy (yciyry)
JICHE)KHOW CYMMBI U BO3MEIICHUU YOBITKOB, MPUUYNHEHHBIX B CBA3U C OTKA30M OT UCIIOJIHEHUS JOTOBOPA,
MpeAYCMOTpEHHBIE NTyHKTOM | cratey 28 M nyHkTamu 1 u 4 ctathu 29 HacTosmero 3akoHa, MOJJIEkKaT
YAOBJIETBOPEHHUIO B JICCSITHIHEBHBIN CPOK CO JIHSI MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeGoBanusi moTpeOuTenss 0 OE3BO3ME3THOM HM3TOTOBJIICHMU IPYTOM BEIIM W3 OJHOPOIHOTO
MaTepuaga TaKoro jkKe KadecTBa MM O MOBTOPHOM BBIMOJHEHUU padOThl (OKa3aHUU YCIYTH) MOIJIekKaT
YAOBJIIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN IS CPOYHOTO BBITIOJIHEHHS paObOTHl (OKa3aHUs YCIYTH), a B
cllydae, eciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBITOJHEHHH PabOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHAJIS)KAIIIE NCTIOTHEH.

3. 3a HapylmieHHe MPEeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJHUTENb VIJAYMBAeT MOTPEOUTENI0 3a KaXIbld JEeHb MPOCPOUYKHU
HEYCTOMKY (MeHI0), pa3Mep U NOPSI0K UCUUCICHUS KOTOPOH ONPEeAEIOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThU 28 HACTOALIETO 3aKOHA.

B cnywyae HapyimieHus CpoKOB, yKa3aHHBIX B ITyHKTax | W 2 HACTOSIIEH CTaThbH, MOTPEOUTEITH
BIIpaBE MPEIbSIBUTh HCIIOJHUTEN0 HHbIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | cTtatbu 28 u
nynkramu | u 4 craten 29 HacToAEro 3aKOHA.

Wudopmariys 06 U3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 32 uznodxcena 8 HOBoU pedakyuu

Cm. mexcm cmamou 8 npedvbloyuyell pedaxKyuu
Crarbs 32. IlpaBo moTpeOuTensi Ha OTKa3 OT HUCIIOJHEHUS JOTOBOpPA O BBINOJHEHUU pPabOT
(oKa3aHuM ycIyr)
TAPAHT:

CwM. 9HI_[I/IKJ'IOHCZ[I/II/I, IMMO3UIIUH BBICIIHUX CYAO0B U APYTHUC KOMMCHTAPHU K CTATbHC 32 HaCTOAIICro 3aKoHa

HOTpC6I/ITeJ'II> BIIpaBC€ OTKA3aTbCsA OT HCIIOJHCHHUSA OOIoBOpa O BbIIIOJIHCHUH pa60T (OKaSaHI/II/I

ycnyr) B Jr000¢€ BpeMs IIpU YCIIOBHUH OIUIATbI MCIIOJIHHUTECIIIO (baKTquCKH MNOHCCCHHBIX WM PacCXOdo0B,
CBSI3aHHBIX C HCIIOJIHEHUEM 0053aTEILCTB 110 JAaHHOMY JOT'OBOpPY.

Crarbs 33. CMeTa Ha BBINIOJIHEHHE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUHU K CTaThe 33 HACTOSAIIEro 3aKoHa
1. Ha BemmonHeHune paboThl (OKa3aHUE YCIYru), MPEeIyCMOTPEHHON TOTOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEpAasl WU MPUOIU3UTETbHAS CMETA.
CocraBieHre TaKOi CMETHI 10 TPEOOBAHUIO MTOTPEOUTENSI UITH UCTIOJTHUTENS 00S13aTENIBHO.

Wudopmariys 006 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 2 uznodtcen 6 HOBou pedaxyuu
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Cm. mexem nyHkma 6 npeovloyujeli peoakyuu

2. Hcnonnutens HE BIOpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAOM CMETHI, a MOTpeOUTENb - ee
YMEHBILIEHUS, B TOM YHCJIE B Clly4ae, KOrJja B MOMEHT 3aKJIFOUEHUs JOTOBOpAa UCKIII0YaIach BO3MOXKHOCTh
MPEIYyCMOTPETh TOJIHBIN 00BEM MOUICKANINX BBIIOIHEHUIO PA0OT (OKa3aHHUIO YCIIYT) MM HEOOXOIUMBIX
IUIs1 3TOTO PacXOJIOB.

WcnonHuTtens uMeer IMpaBo TpeOOBaTh YBEIUYEHMs] TBEPAOM CMEThl IpPU CYHIECTBEHHOM
BO3pAaCTaHUH CTOMMOCTH MaTepUAIOB U OOOPYAOBaHUS, NPEAOCTABIISIEMBIX HCIOJIHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMHM JIMLAMHU YCIYT, KOTOPOE HENb3d ObUIO MPEAYCMOTPETh NPH 3aKIHOUYEHUU
noroBopa. Ilpum oTkaze MOTpeOHTENs] BBINOJIHUTH 3TO TPeOOBaHWE HCIIOJHUTENh BIPABE PACTOPTHYThH
JIOTOBOP B CYJI€OHOM MOPSIIIKE.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamobs 33 dononnena nynkmom 3

3. Ecaum BO3HHMKIA HEOOXOAMMOCTh BBINOJHEHUS JIOMOJHUTEIBHBIX paboT (OKa3aHMs
JOTIOJTHUTEIBHBIX YCIIYT) M 10 3TOW NMPUYHMHE CYIIECTBEHHOTO TPEBBIIICHUS NMPUOTU3UTEIFHON CMETHI,
WCIIOJIHUTENb 00s13aH CBOEBPEMEHHO NpeAaynpeauTs o0 3ToM notpedurens. Eciu nmorpeburens He nan
coryiacue Ha MPEeBbIIICHHE MPUOTN3UTEIFHON CMETHI, OH BIPaBe OTKAa3aThCs OT MCIIOJHEHHsI JoroBopa. B
ATOM CITy4ae HMCIIOJIHUTENh MOXKET TpeOOoBaTh OT MOTPEOUTEINS YIUIAThl IICHBI 32 BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBpEMEHHO HE MPEayNpeIuBIINI MOTPEOUTENS O HEOOXOIMMOCTH MPEBbIIICHUS
MpUOIN3UTEIHHON CMEThI, 0053aH MCIOJIHUTH JOTOBOP, COXPAHSs MpaBO Ha orjaTy paboTel (yciiyru) B
npenenax npuOIM3UTEIBHON CMETHI.

Cratbs 34. BeimoHeHne paboThl U3 MaTeprasia UCTIOJTHUTEIIS
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaTbe 34 HACTOAIIEro 3aKoHa

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 1 enecenvl uzmeHernust

Cm. mexcm nynkma 8 npeodvloyueli peoaKyuu
1. UcnonauTenb 00s3aH BBITOJHUTH paboOTy, OMPENEICHHYI0 JOTOBOPOM O BBIOJHEHHU PAaOOTHI,
U3 CBOETO MaTepHalla U CBOMMH CPEJICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO JTOTOBOPOM.
WcnonHurenb, NpeAOCTAaBUBINUI MaTepuayl Uil BBINOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXkallee KayecTBO IO MpaBujiaM 00 OTBETCTBEHHOCTH MpOJAaBIa 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 e. N 212-D3 ¢ nynkm 2 eHecenvl uzMeHeHUs.

Cm. mexcm nynkma 8 npedwvloyueli peoaKyuu
2. Marepuas UCIOJHHUTEINS OIJIAaUuMBACTCS MOTPEOUTEIeM MPH 3aKIFOUYEHUH YKa3aHHOTO JI0TOBOpa
MOJIHOCTHIO MITU B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PaOOTHI C YCIOBHEM OKOHYATENBLHOTO
pacuera MpH TOMYyYEHUH MOTpPEOUTETeM BBHIMOJIHEHHON HCHOTHUTENEM pabOThl, €CIM HHOW MOPSAI0K
pacueToB 3a MaTepual UCIIOJHUTENS HE IPEyCMOTPEH COTTIAIlIEHHEM CTOPOH.

Wudopmariys 06 U3MEHEHUSIX:
Dedepanvrvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl usmeHeHuUs

Cm. mexcm nywkma 8 npedvloyujeli peoaKyuu
3. B cinyyasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH PabOThI, MaTepHall MOXKET OBITh
MPEeIOCTaBICH  HCIOJHHUTENEM MoTpeOuTento B  KpeautT. llocnemyromee W3MEHEHHE  IIEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIOHUTENS He BIeUeT 3a co00ii mepepacyera.
4. Marepuasl HCIOJHHUTENS U HEOOXOIUMBIE TSl BBIMIOJHEHUS pabOThl TEXHUUYECKHUE CPENICTBA,
WHCTPYMEHTHI U TIpoYee JOCTABISIOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOTHUTETIEM.
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Crate 35. BemonHerne paboThl U3 MaTepuana (C BEUIbI0) MOTPeOnTeNs
T'APAHT:

CM. DHUUMKIIONIEIMU U IPYTHe KOMMEHTapHUH K cTaThe 35 HacTosIero 3akoHa

1. Eciiu paboTa BBIOJHSAETCS TIOJTHOCTHIO MM YaCTUYHO U3 MaTepuana (C BEIIbI0) MOTPEOUTENs,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (BEeIiy) U NpaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonaurens 06s13aH:

NpEeayNpeuTh MNOTPEOUTENsT O HENPUTOJHOCTH WIM HEJOOPOKaYeCTBEHHOCTH IEPEIaHHOTO
noTpeduTeseM MaTepuana (Bemm);

MIPEJICTaBUTh OTYET 00 U3PacX0JOBaHUM MaTepHalia U BO3BPATUTh €T0 OCTATOK.

B cnydyae monHOW WM 4acTUYHOW yTpaThl (MOBPEXIEHHUS) Marepuaya (BElld), MPUHSATOTO OT
MOTPEOUTENs, WCHOJTHHUTENb O00sf3aH B TPEXIHEBHBIH CPOK 3aMEHHTh €r0 OJHOPOJHBIM MaTepHaIOM
(Bembl0) aHAJIOTUYHOIO KAuyecTBAa U IO JKEJIAHUIO MOTPEOUTENss U3TOTOBUTH M3AEIUE U3 OJHOPOJHOTO
MaTtepuaina (BeU) B pa3yMHbI CpOK, a IPU OTCYTCTBUM OJIHOPOJHOTO MaTepHalia (BEly) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTH IMOTPEOUTENIO0 JABYKpPATHYIO IIEHY YTpaueHHOro (MOBPEXJIEHHOI0) Marepuasa
(Bemu), a Tak’Ke Pacxo/ibl, MOHECEHHBIE TOTPEOUTEIEM.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu

2. llena yrpadeHHOTO (TMOBPEXKIECHHOTO) MaTepuana (BEIIH) OMPEACNACTCS, WUCXOJsi M3 IEHBI
Marepuana (BEIu), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHMUE MOTPEOUTENS JTOKHO OBLIO
OBITh YZOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO YIOBJIETBOPEHHUS TaKOTO TpeOOBaHMS WM B
JICHb BBIHECEHHS Cy/IEOHOTO peIIeHus, eciu TpeboBaHHe MOTpeOuTeNst JOOPOBOJIBHO YIOBIECTBOPEHO HE
OBLII0.

Ilena maTepuana (Bemiu), nepe1aBaeéMoro UCIOIHUTENIO, ONIPEAEISETCS B I0TOBOPE O BBHITIOJHEHUU
paboThI UM B UHOM JIOKyMEHTE (KBUTAHLIMH, 3aKa3€), OATBEPKIAI0IIEM €TI0 3aKII0UeHHUE.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeodvloyueli peoaKyuu
3. HcnomHuTtenb 0OCBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TIOJHYK) WJIM YaCTHYHYIO YTpary
(moBpexIeHne) MaTepuayia (Be), MPUHATOTO UM OT MOTPEOUTENsI, €ClIM MOTPEOUTENh MPEAYIPEKIACH
UCIIOJIHUTENIEM 00 0COOBIX CBOWCTBAX MaTepHualia (BEIIn), KOTOPhIe MOTYT MOBJIEYb 32 COOOM €ro TMOIHYIO
WIH YaCTHYHYIO yTpary (HMOBpEeXICHHE) THUO0 eCliM yKa3aHHbIe CBOWCTBA MaTepualsia (BEIM) HE MOTJIH
OBITh OOHAPYXKEHBI MTPH HAIJICIKAIIICH IPUEMKE UCIIOTHUTEIEM 3TOTO MaTepuaia (BEIu).

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl usMeHeHUs

Cm. mexcm cmamovu 8 npedvbloyuyeli pedaxKyuu
Crarbs 36. OO0s3aHHOCTH HCHOJHUTENS HHOOPMUPOBATH MOTpeOuTENnss 00 0OCTOATENHCTBAX,
KOTOpBIE MOTYT IMOBJHATH Ha KAa4eCTBO BBINOJHAEMOI paboThl (OKa3bIBa€MOW YCIYIH)
WM TIOBJIEYb 32 COOON HEBO3MOKHOCTD €€ 3aBEPILEHHS B CPOK
TAPAHT:

CMm. DHUUMKIONEANH, MO3UIUHN BBICIIKUX CYJI0B U ApYTHe KOMMEHTapUH K cTaThe 36 HacTosIIero 3aKkoHa
WcnonuuTens o0s3aH CBOEBPEMEHHO WHMOPMHUPOBATH MOTPEOUTENST O TOM, YTO COOIIOJCHHE
yKa3aHUW MOTpeOUTeNss U UHbIE 0OCTOSITENLCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITIONTHSIEMOM paboThl (OKa3pIBaEMOW YCIYTH) WU TIOBIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpIICHUS B

CpPOK.
Ecnmu morpeburens, HECMOTpsT Ha CBOEBpEMEHHOE U OOOCHOBaHHOE WH(OPMHUPOBAHUE
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WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HETPUTOJHBIM WM HEJOOpOKAaueCTBEHHBIH MaTepual, He
M3MEHUT YKa3aHUH O crmoco0e BBINOJIHEHUS pPAaOOTHl (OKa3aHUs YCIyru) MO0 HE YCTPAHUT WHBIX
0OCTOSTENILCTB, KOTOPbIE MOTYT CHH3UTh KAdeCTBO BBINOJHSAEMOH palbOThl (OKa3bIBAEMOW YCIIyTH),
WCTIOJIHUTENb BIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPa O BBIIOJIHEHHUU paOOTHl (OKa3aHUH YCIYTH) H
noTpeboBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim  3axonom om 27 uwnsa 20112 N 162-@3 6 cmamvio 37 6Hecenbl U3MeHeHUs,
gcmynalowue 8 Culy no ucmedenuu O0e8IHOcma OHell nocie OHA OQUUUATLHO2ZO ONYOIUKOBAHUS
Hazeannozo DedepanvHozo 3aKoHa

Cm. mexcm cmamovu 8 npedbloyujell pedaKyuu
Cratea 37. [lopsanok u Gpopmbl OMIaThl BBINOJIHEHHOW pabOTh! (OKa3aHHOM yCITyTrH)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMH BBICIIUX CYJIOB U APYrHe KOMMEHTApHH K CTaThe 37 HACTOSIIEro 3akoHa

[TorpeOuTens 00s3aH OIUIATHTH OKAa3aHHBIE €My YCIYTH B TOPAIKE M B CPOKH, KOTOpHIC
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.

[ToTpebutens 00s13aH OMJIATUTH BHIMOJHEHHYIO UCIIOJHUTENIEM B ITOJTHOM 00beMe paboTy Iocie ee
npuHATHS oTpedutenem. C cornacusi notpedutens padoTa MOXKeT ObITh OIJIaY€Ha UM NP 3aKII0YEHUH
JIOTOBOpA B MOJHOM pa3Mepe WM ITyTeM BbIIaYH aBaHca.

Omuata OKa3aHHBIX YCJIYT (BBINOJHEHHBIX padOT) MPOU3BOAUTCA MOCPEACTBOM HAIUYHBIX MU
Oe3HaTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHO1aTeILCTBOM Poccuiickoit deneparuu.

[Ipu ncnonp30BaHUM HATUYHOW (DOPMBI PacyeTOB OIiaTa TOBApoB (paboT, yciyr) moTpeduTeaem
MPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHMEM IIpOJaBla (MCIOJHUTENS) MyTeM BHECEHUS HaJMYHBIX
JICHEKHBIX CPEJICTB MPOJABIy (MCIOJHHUTEIO), JUOO B KPEAUTHYIO OPTaHM3aINI0, JHUO0 TUIATE)KHOMY
areHTy, OCYILECTBISIOUIEMY AEATEIbHOCTh MO MPHUEMY IUIaTeXed (GU3NYECKUX JIHIL, JINO0 OaHKOBCKOMY
[J1aTeKHOMY — areHTy  (cy0GareHTry), OCYHIECTBIISIIOIIEMY  JAESITeIbHOCTh B COOTBETCTBUM  C
3aKOHO/IATEILCTBOM O OaHKaX U OAHKOBCKOW AESITENbHOCTH, €CJIM MHOE HE YCTAaHOBIJICHO (elepallbHbIMU
3aKOHAMHM WJIM HWHBIMA HOPMATHBHBIMH NpaBOBbIMU akTamu Poccuiickoit ®enepanuu. Ilpu stom
00s13aTeIbCTBA TOTPEOUTENSI TIepea MPOJABIIOM (HMCIIOJTHUTENEM) 10 OIulaTe TOBapoB (paboT, yCiIyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX NEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HAJIMYHBIX
JICHEeKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TMO0 B KPEIUTHYIO OpraHU3aIUIO, JIN0O
IJIATEKHOMY areHTy, OCYIIECTBISIOIIEMY JEATENIbHOCTh MO MPUEMY IUIaTeXell (U3NYecKux Jul, Judo
0aHKOBCKOMY IUIATE)KHOMY areHry (CyOareHry), OCYIIECTBISIOUIEMY IESITeNbHOCTh B COOTBETCTBUU C
3aKOHOJATELCTBOM O OaHKaX M OAHKOBCKOU AESATEIbHOCTH.

Crarbs 38. YTpaTuna cuny.

Wudopmarys 06 U3MEHEHUX:

Cm. mexem cmamou 38

Cratba 39. PGFYHI/IpOBaHI/IC OKa3aHuA OTACIBbHBIX BUIOB YCIIYT
'APAHT:

CMm. DHUMKIONEANH, O3UIUH BBICIIUX CYJI0B U ApYTHe KOMMEHTapHH K cTaThe 39 HacTosimiero 3akoHa

[TocnencTBust HapyIIeHHs YCIOBUI TOTOBOPOB 00 OKa3aHUM OTIEIbHBIX BUJOB yCIYT, €CIH TaKue

JIOTOBOPBI 0 CBOEMY XapaKTepy He€ IMOJNajgaroT IOJ ACHCTBHE HACTOSIIEH TJIaBbl, OMPEAEISIOTCA
3aKOHOM.

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 wons 2011 o. N 242-D3 cnasa Il oononnena cmamveti 39.1,
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secmynatoweu 6 cuny ¢ 1 aseycma 2011 e.
Cratbs 39.1. [IpaBuiia oka3aHus OTAEIBHBIX BUAOB YCIIYT, BBIIOJIHEHUS OTIAEIIBHBIX BUAOB padoT
MOTPEOUTEIISIM
TAPAHT:

CM. DHUUMKIIOTIEIMU U APYTHe KOMMEHTapHuH K ctathe 39.1 HacTosmero 3akoHa
[IpaBuia oka3aHus OTAEIbHBIX BUAOB YCIYT, BBIIOJIHEHNUS OTAEIbHBIX BUAOB pabOT NOTPEOUTENIAM
ycranaBinuBarorcs [IpasurensctBoM Pocculickoit @enepannn.

I'maBa IV. I'ocynapcTBeHHasi M o011ecTBeHHAsl 3a1MTA NIPaB NoTpeduTe el

T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHasi U OOIIECTBEHHAS 3alIUTa MPaB MOTpeouTenen"

Wnpopmanus 06 H3MEHEHUSIX:
Cmamos 40 uzmenena c 1 urons 2021 e. - @edepanvusiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npeowbloywyro peoakyuio
Cratbs 40. DenepanbHbli TOCyJapCTBEHHBIM KOHTPOJb (Haa30p) B o0JacTU 3alliMThl IMpaB
notpeduTenei
TAPAHT:

CwM.OHIUMKIIONE MM, MO3UIMH BEICIINX CYJI0OB U Ipyrue KOMMEHTapuH K cratbe 40 HacTosAmero 3akoHa

1. ®denepanbHbIN TOCYIAPCTBEHHBINH KOHTPOJIbL (HAA30p) B 00JACTH 3alIUTHI MIpaB MOTPEOUTENCH
ocylecTBisieTcs: (heepaibHbIM OPraHoOM UCTIOJHUTENLHOM BJIAacTH, YIOJTHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit deneparuu (j1anee - oprad rocyapcTBEHHOTO HAI30Pa).

2. IlpenmeroMm (enepasibHOTO TOCYIApCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alIUTHI MpaB
noTpeduTesneit ABIIIOTCS:

1) coOmiogeHHe  W3TOTOBUTENSIMHM,  WCHOJHUTENSMH, MPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alUs MU WA YIOJHOMOYEHHBIMH WHJWBUyaJbHBIMHU MPEANPUHUMATENSAMU, HMIOpPTEpaMH,
BIIQJICTIBIIAMU arperaTopoB 00s3aTENbHBIX TPEOOBAHUHM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, TPYTUMH
(denepalbHBIMU 3aKOHAMU M HWHBIMM HOPMAaTHUBHBIMHM MpaBOBbIMU akTamu Poccuiickoit ®depepanyu, a
TaKKe aKTaMH, COCTaBJSIOIIMMH MpaBo EBpa3uiickoro SKOHOMHMYECKOTO COI03a, PEryaupyroluMu
OTHOIIECHHUS B 00JIaCTH 3aILUTHI [TPaB MOTPEOUTENEH;

2) co0nroieHne U3rOTOBUTEINIEM, UCTIOTHUTENEM (JIMLIOM, BBIIOJHSIIOUINM (DYHKIIUH HHOCTPAHHOTO
W3rOTOBUTENS), TMPOJABLOM TpeOOBaHM, YCTAaHOBIEHHBIX TEXHUYECKUMHU peErjaMeHTaMH, WU
00s3aTenpHBIX TpPeOOBaHUM, MOJUIEKAIIMX MPUMEHEHUIO J0 JHS BCTYIUICHHS B CHIy TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUM ¢ DesepanbHbiM 3akoHOM oT 27 nekabps 2002 rogma N 184-d3 "O
TEXHUYECKOM PETYIHPOBAHUM";

Wudopmarys 06 U3MEHEHUX:

Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsabopsa 2023 2. - @edepanvhuiil 3akon om 4 aseycma 2023 2.
N 474-D3
3) coOmojeHrMe NpoAaBLAMH M BIaJENbllaMU arperaropoB 0O0sA3aTENbHBIX TpeOOBaHUN K
MapKHpOBKE TOBAapOB CPEACTBAMU HUACHTU(UKAIMU, K Mepegaye HHPOpMalUUd B TOCYAAPCTBEHHYIO
MHPOPMAIMOHHYIO CHCTEMY MOHHUTOpPHHra 3a OOOpOTOM TOBapoB, MOJUIeXKAIUX 00s3aTeIbHOMN
MapKHpOBKE CpEICTBAMHM HICHTU(UKAIMHK, U HHBIX TpeOOBaHMM, CBS3aHHBIX ¢ 00OPOTOM TOBAPOB,
uHpopMalUg O KOTOPBIX MOJJECKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO HH(OPMAIMOHHYIO
cuctemy B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 28 nmexabps 2009 roma N 381-d3 "O6 ocHOBax
rOCyJapCTBEHHOTO PEryJIMpOBaHUsl TOProBoM nesarenbHOCTH B Poccuiickoit Deneparuun', OenepanbHbiM
3akoHoM oT 13 wmroHa 2023 roga N 203-®3 "O rocynapCTBEHHOM pETYIMPOBAHWU MPOU3BOACTBA U
o0opoTa TabayHbIX M3AENIHNA, TaOaYHON MPOIYKIIUN, HUKOTHHCOAEPIKAIIEeH MPOIYKIIUN U CHIPhS Ul UX
npousBojacTBa", denepanbHbiM 3akoHOM OT 22 HOs0ps 1995 roma N 171-03 "O rocymapcTBEHHOM
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pEeryaupoBaHUM TPOU3BOACTBA U 000POTa 3TWIIOBOTO CIHPTA, AJIKOTOJBHOM M CIHPTOCOEpIKAIIeH
MPOIYKIIMA W 00 OTpaHWYCHHUH MOTpeOJieHUs (pactuTHsl) aKOTOJIBHOW MPOIYKIUHU", 32 UCKIIOYCHHEM
TaKUX OO0S3aTeNbHBIX TPeOOBaHMI, OTHOCSIIMXCS K TPEAMETY PETHOHAIBHOTO TOCYJapCTBEHHOTO
KOHTpOJIsl (Haa30pa) B 00JaCTH PO3HUYHOM MPOJAKU AIKOTOJBHOM M CIIUPTOCOAEpIKAIIEH TMPOIYKINH U
(beneparbHOrO TOCYIapCTBEHHOTO KOHTPOJS (Ham30opa) B OONACTH MPOM3BOJCTBA U 000POTa ITHIOBOTO
CIMPTa, AJIKOTOJIBHOM U CIIUPTOCOAEPKALIEH IPOLYKIIMH.

3. Opranuzanus W OCYHICCTBIICHHE (elIepallbHOTO TOCYIapCTBEHHOTO KOHTpoJis (Haa3opa) B
oOmacTi 3ammTHl TpaB norpeduteneil perymupytorcss Denepansueiv 3akoHom ot 31 wmroms 2020 roxa
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHUIMOAIbHOM KOHTpojie B Poccuiickoii
Oenepanun".

4. Tlonoxenue o (deaepabHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3aIlUThl TIPaB
notpebuteneit yreepxkaaerca [IpasutensctBom Poccuiickoii @enepanui.

5. B nonoxenuu o eaepanbHOM rocyJapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JacTH 3alIUTHI IIpaB
noTpeduTeNell yKka3bIBalOTCI HAaWMEHOBAaHHE M CTPYKTYPHBIE 3JEMEHTHl TEXHHYECKOTO pEerilaMeHTa M
(nmu) 00s3aTeNbHBIX TPEOOBAHUH, MOUIEKAINUX MPUMEHEHHUIO 10 JHS BCTYIUICHUS B CHITy TEXHUYECKUX
periiaMeHToB B COOTBeTCTBUM ¢ DesepanbHbiM 3akoHOM oT 27 nekabpst 2002 roma N 184-0d3 "O
TEXHUYECKOM PETyIUpOBaHHUH", OIIEHKA COOIFOIEHUSI KOTOPBIX OCYIIECTBISIETCS B paMKax (enepaabHOro
rOCyJapCTBEHHOTO KOHTpOJis (Haa3opa) B OO0JacTH 3alIUThl TMpaB TOTPEOHWTENEeH, a TaKKe BHUIBI
MPOAYKIINHU, SBISOMKECS 00beKTaMu (helepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B o0nacTu
3alUTHI [TpaB MOTpeOUTENIEH.

6. Opras rocygapcTBEHHOTO Ha30pa €KEroTHO TOTOBHUT TOCYAAPCTBEHHBIN TOKIA] O 3AIIUTE MPaB
notpebureneid B Poccuiickoit ®Denepanmu B mopsijake, ycTaHoBieHHOM IlpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opras rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpamiatbcs B CyJ C 3asABJICHUSIMHU B 3allUTy MpaB
nmorpebuTened W 3aKOHHBIX HHTEPECOB  OTACIBHBIX TOTpeOuTenel (rpynmbel  TOTpeOUTENeH,
HEOTPEJIIEHHOTO Kpyra MOTpeOuTenei), a TakkKe C 3asiBICHUSMU O JUKBUJAIUU HW3TOTOBUTEIS
(MCTIOTHUTENS, MPOJaBLa, YIOJHOMOYEHHON OpraHu3allly, UMIOpTepa, Biajeiblia arperatopa) jaubo o
MIpeKpaleHuu JESITeIbHOCTH WH/IUBUIyaJIbHOTO MpeanpUHUMATENS (YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpeINpUHUMAaTeNs) 3a rpyboe (MOBIEKIIee CMEpPTh WM MaccoBble 3a00JIeBaHMS,
OTpaBJICHHUSI JIFO/ICi) HApYIIEHHUE MTPaB MOTPEOUTENEH.

8. Opran roCymapcTBEHHOTO HaJ30pa B IMOPSAJKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyiu, MOKeT ObITh MIPUBIICYEH CYJOM K y4acTHUIO B JieJie, a TaKXKe BIpaBe BCTYMNaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WJIM MO0 MHHUIIMATUBE JIUI], YYaCTBYIOUIUX B JeJe, AJS Jaud 3aKIIOUEHUs I0
Jeny B LENsSX 3alluThl NpaB MNOTpeOuTeNnell B paMKaxX TpakJaHCKOTO WU aJIMUHUCTPATUBHOTO
CYJIOTIPOM3BOICTBA.

9. Opran rocymnapcTBEHHOTO HaJ30pa BIpPaBe [aBaTh Pa3bsSCHEHHUS IO BOMPOCAM MPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit @epepaliiu, peryaupyonuX OTHOIICHUS B
00JacTH 3alUTHI IPaB NOTPEOUTENEH.

10. KoncynbrupoBanue, npouiakTHIeCKUil BU3UT, HAOMIOIEHUE 32 COOM0IcHUEM 00s3aTeNbHBIX
TpeOOBaHMMH, BbIe3HOE OOCIEOBaHUE MOTYT TPOBOJUTHCSA (pellepalbHbBIMH  TOCYAAPCTBEHHBIMU
YUPEXKIECHUSIMH, TOJBEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOIO HaJa30pa, B MOpPSAKE U Ciydasx,
YCTaHOBJICHHBIX OJIOKEHUEM O (peZiepaibHOM rocy1apcTBEHHOM KOHTpOJIe (Ha/l30pe) B 00JaCTH 3alUThI
IpaB noTpeduTenei.

Wudopmariys 06 H3MEHEHUSIX:
Cmamus 41 usmenena c 1 ansapa 2019 e. - @edepanvhuiii 3axkon om 29 utonsn 2018 2. N 250-D3

Cm. npedvloywyio pedakyuio
Cratesi  41. OOsi3aHHOCTH UW3TOTOBUTENA (MCHOTHUTENs, TMPOJABIA, YIOJIHOMOYEHHOMN
OpraHu3aIuy WKW YIOIHOMOUYEHHOTO MHAMBUIYAJIBLHOTO MPEANPUHUMATENS, UMIIOPTEpA,
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BIIQJIETIbIIa arperaropa) Mo MPeJOCTaBICHUIO HH(OpMAIMU OpraHy TOCYJapCTBEHHOTO
HaJ130pa
TAPAHT:
CM. DHUMKIIONIEIMU U Ipyre KOMMEHTapHUH K ctaThe 41 HacTosmero 3akoHa
NsroroButens (MCHOTHUTENb, MPOAABEL], YIIOJHOMOYCHHAS OpraHU3alys WU YIOJHOMOYEHHBIN
WHJMBHUAYAIbHBIA TPEANPUHUMATENb, HMMIOPTEP, BIAACNCll arperaropa) Mo TPeOOBaHHUIO OpraHa
rOCyIapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH MPEIOCTABUTh B YCTAHOBIICHHBIM MMH CPOK
JOCTOBEPHBIC CBEACHHS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCHhMEHHOW W (WiH) yCTHOU (opMe U WHYIO
nH(pOpMaLHI0, HEOOXOAMMYIO JIJIsi OCYIIECTBJICHHS OPraHoM TOCYJapCTBEHHOTO HaI30pa U €ro
JIOJDKHOCTHBIMU JIMIIAMH MOJTHOMOYMH, YCTAHOBIIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

Crartbs 42. YTpaTuna cumy.

Wnpopmanus 06 H3MEHEHUSIX:

Cm. mexcm cmamou 42

Haumenosanue usmenerno c 19 agsecycma 2024 2. - @edepanvusiii 3axkon om 8 ageycma 2024 2. N 232-D3

CMm. npedvloyuyro pedaKyuio
Cratbsn 42.1. [losHOMOYMS BBICHIMX HCIOJIHUTEIBHBIX OpPraHoB cyObekToB Poccuiickoit
®denepanuu B 001aCTH 3aIIUTHI TTpaB MOTpeOUTEICH
TAPAHT:

CMm. koMMeHTapuu K ctaTbe 42.1 HacTosero 3akoHa

Wudopmarys 00 M3MEHEHUX:

Ilynxkm 1 usmenen c 19 aseycma 2024 2. - @edepanvuviii 3axon om 8 ageycma 2024 2. N 232-D3

CMm. npeodvbloywyro peoakyuio
1. BpIcmmii HCMOTHUTENBHBIA OpPraH COOTBETCTBYHIOIIETO cyObekTa Poccuiickoii deneparuun
OCYILIECTBJISICT MEPOTIPUATHUS 10 peanu3aluu, 00eCIeUeHUIO U 3alIUTe IpaB MoTpeduTenei u B npeaenax
CBOUX IOJIHOMOYHI IPUHUMAET ONpPE/IeICHHBIE MEPHI.

Wudopmarys 06 M3MEHEHUX:

Ilynkm 2 uzmenen c 19 aseycma 2024 2. - @edepanvhuiii 3axon om 8 aseycma 2024 2. N 232-D3

CMm. npeodvbloywyro peoakyuio
2. B memsx comeHCTBHS 3allUTe NpaB IMOTPEOUTENICH HWCIOJIHHUTEIBHBICE OPraHbl CYOBEKTOB
Poccuiickoit deneparyu pa3pabaThIBalOT PETHOHAIBHBIC MPOTPAMMBI 110 3aIUTE MpaB MOTPEOUTENCH U
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIPABJICHUS M OOMIECTBEHHBIM OOBEIMHEHUSIM
notrpeduTenelt (MX acCoanusM, CO3aM) B OCYIIECTBICHUU UMH 3aIIHUThI IPaB OTPEOUTEIICH.

Wudopmarys 06 U3MEHEHUIX:

Cmamows 42.1 oonoanena nynkmom 3 ¢ 1 uronsn 2021 2. - @edepanvhsiii 3akon om 11 urona 2021 2. N
170-@D3
3. Opras rocyaapcTBEHHOTO Ha/I30pa yTBEPKIAaeT METOAUUYECKUE PEKOMEH AU TI0 pa3paboTke u
peal3aiyy peruoHaIbHBIX U MYHUITUTIAIBHBIX TPOrPaMM IO 3allUTe MpaB NOTpedUuTese.

Wudopmarys 06 H3MEHEHUIX:
Cmamus 42.2 usmenena c 19 aseycma 2024 2. - @edepanvusiii 3axon om 8 aszycma 2024 2. N 232-D3
Cm. npedvloyuyro peoakyuio
Crarba 42.2. Ilepemaua oCyIIECTBIEHUS MOJHOMOYMM oOpraHa TOCYAApCTBEHHOTO Haa30pa
WCIIOJIHUTENBHBIM OpranaM cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOsAIEro 3akoHa
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

[TomHOMOUMST OpraHa TroCyJapCTBEHHOTO HAI30pa MO  OCYIIECTBICHHIO  (enepatbHOro
rOCYyJapCTBEHHOTO Haa30pa B OO0NAacTH 3allMThl TMpaB MOTpPeOUTENel MOryT mepenaBaTbCs UL
OCYILIECTBIICHUS HCIIOJHUTEIbHBIM oOpranaMm cyObekToB Poccuiickoit denepanuy MOCTaHOBICHUSIMH
[IpaButenbctBa Poccuiickoit denepanun B mopsjke, ycraHoBieHHOM @enepanbHbiM 3akoHOM OT 21
nexabpst 2021 roma N 414-®03 "O6 o0mmX NPUHIUIAX OPraHU3alUK IyOIMYHOW BIIACTH B CYOBEKTax
Poccuiickoit deneparun’.

Wupopmanus 06 H3MEHEHUSX:

3axon dononnen cmamoweti 42.3 ¢ 29 mapma 2019 2. - @eodepanvhuiii 3akon om 18 mapma 2019 2. N 38-
D3
Crartbs 42.3. Tlogaya u paccMOTpeHHe 00palieHuii moTpeouTenen

Wnpopmanus 06 H3MEHEHUSIX:
Ilynkm 1 uzmenen c 19 aseycma 2024 2. - @edepanvhuiii 3akon om 8 aseycma 2024 2. N 232-D3

CMm. npeodvbloywyro peoakyuio
1. OOpaiienrue nmoTpedOUTENsT MOKET OBITh HANpPaBJIEHO B NMHCbMEHHON ¢opme Ha OyMa)kXHOM
HOCHUTENIE WJIH B JJIEKTPOHHOW (opMe B OpraH rocylapCTBEHHOTO HaJ30pa, HWHbIE YIOJHOMOYEHHBIE
(denepanbHple OpraHbl HWCIOJHHUTEIBHOW BJIACTH, WCIOJHUTEIBHBIM oOpran cyObekTra Poccuiickoit
®enepanyu 1u60 OpraH MECTHOTO CaMOYIPaBIIECHUS.

Nudopmanus 06 M3MEHEHUX:
Ilynxkm 2 usmenen c 19 aseycma 2024 2. - @edepanvuviii 3axkon om 8 ageycma 2024 2. N 232-D3

CMm. npeodvbloywyro peoakyuio

2. OOpamenne TOTpEOUTENST MOXKET OBITh HANpPABJICHO IO TOYTe, C HKCIOJb30BaHUEM
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHET", B TOM Ynciie oUIIMaIbHOTO caiiTa opraHa
roCy/lapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (hefepalibHbIX OPraHOB MCHOJHUTEIBLHOM BIIACTH,
HCIIOJHUTEIBHOTO opraHa cyobekTa Poccuiickoit denepanuu 1ub0 opraHa MECTHOTO CaMOyIpaBiieHUs (B
cyowsektax Poccuiickoit denepanun - roponax denepanpHoro 3HadeHusi Mockse, Cankrt-IletepOypre u
CeBacromnoJie ¢ UCMOIb30BaHUEM O(UIIUAIBHOTO caiiTa opraHa MECTHOTO CaMOYIIPABJICHHS B CiIydae, eCciu
3TO MPETyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit @exepanuu - ropooB QenepaabHOTO 3HAYCHUS
Mockssbl, Cankrt-IlerepOypra u CeBacTomnodisi), €MHOIO NOPTajia TOCYJAPCTBEHHBIX U MYHMIIMIIAIBHBIX
yCIIyT JU00 PErHOHAJIBHOIO MOpTajia roCyAapCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT, a TaKkKe MOXET ObITh
MIPUHSATO IPU JUYHOM MPUEME 3aBUTEISL.

3. B MHOrogyHKIMOHAIbHBIX LIEHTpPaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHMIIMIIAIBHBIX
yCIyT MOTYT OCYILECTBISITHCS MPUEM OOpalieHuil moTpeOuTeneil 1 KOHCYIbTUPOBAHUE MOTPEOUTENEH 110
BOIIpOCAaM  3allUThl HMX TpaB HAa OCHOBAHMM  COTJIAIIEHUH O  B3aHUMOJCHCTBHH  MEXIY
MHOTO(YHKIIMOHAJIBHBIMUA LEHTPAMU MPEAOCTABICHUS TOCYAaPCTBEHHBIX M MYHUIUNANBHBIX YCIYT U
denepalbHBIMU  OpraHaMHd HUCHOJHHUTENBHOM BJIACTH, OpPraHaMHU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHamMu rocyAapcTBeHHOH BiacTu cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
CaMOyTIpaBIeHHUS.

Wudopmariys 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 6 H08oU pedaKyuu

Cm. mexcm cmamovu 8 npedvloyuyeli pedaxKyuu
Cratbs 43. OTBETCTBEHHOCTh 3a HapyIICHHE MpaB MOTpeOUTENEH, YCTAHOBICHHBIX 3aKOHAMH U
WHBIMU HOPMaTUBHBIMU IIPaBOBBIMH akTamu Poccuiickon @enepannu
TAPAHT:

CMm. DHUUMKIONIEANH, TTO3UIUH BBICIIUX CYJI0OB U JPYTHEe KOMMEHTapHH K cTaThe 43 HacTosimiero 3akoHa
3a HapylieHHWe MpaB MOTpeOHTeNel, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, rnpoaaser] (UCIOIHUTENb, U3TOTOBUTEINb, YIIOTHOMOYEHHAs

14.10.2024 Cucrema TAPAHT 43/46


http://ivo.garant.ru/document/redirect/403266160/0
http://ivo.garant.ru/document/redirect/72198206/3
http://ivo.garant.ru/document/redirect/409493579/141
http://ivo.garant.ru/document/redirect/76837681/420301
http://ivo.garant.ru/document/redirect/409493579/142
http://ivo.garant.ru/document/redirect/76837681/420302
http://ivo.garant.ru/document/redirect/990941/2770
http://ivo.garant.ru/document/redirect/12138155/132
http://ivo.garant.ru/document/redirect/4000266/43
http://ivo.garant.ru/document/redirect/57593578/0
http://ivo.garant.ru/document/redirect/77532709/0

3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

OpraHM3anysl WU YIOJHOMOYEHHBIH WHIMBUIYalbHBIH NpEeINpUHUMATENb, HMIIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YIOJIOBHYI0 HIM I'Pa)XTaHCKO-IIPaBOBYIO OTBETICTBEHHOCTH B COOTBETCTBUHU C
3akoHoAarenbcTBOM Poccuiickoit denepanumu.

T'APAHT:

CM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHUE 3aKOHOJATEIbCTBA O 3alIUTE MpaB NoTpeduTenen”

Wupopmanus 06 U3MEHEHUSIX:
Cmamos 44 uzmenena c 29 mapma 2019 e. - Dedepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npeodvbloywyro peoakyuio
Cratb 44. OcyniecTBICHUE 3alUTHI TIPaB MOTPEOUTEIICH OpraHaMyu MECTHOTO CaMOYIIPABIICHHUS
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMY BBICIIUX CY/I0B U Apyrue KOMMEHTapuu K cTaTbe 44 HacToAIero 3akoHa

CMm. Metoanueckre peKOMEHIAINH JJIsi OPTaHOB MECTHOTO CaMOYIIPABJICHUS 10 OPraHU3aIlNH 3aIIUTHI
npaB notpedureneit (paspadoranasic MAIT PD)
B mensx 3amuThl mpaB moTpeOHTENed Ha TEPPUTOPHH MYHHIUIIAIBHOTO OOpa30BaHUS OpraHb
MECTHOTO CaMOYIIPaBJICHNUS BIIPaBE:
paccMaTpuBaTh OOpalieHHs MOTpeOuTeNel, KOHCYIbTHPOBATh WX IO BOIMPOCaM 3aIIUTHl MPaB
MOTpeOHTENeH;
oOpaiarbscs B Cy/bl B 3alllUTY MIpaB NOTpeOuTenel (HeorpeieleHHOTro Kpyra notpeouTenei);
pa3pabaTheiBaTh MyHUIIUIAIBHBIE TPOTPAMMBI TI0 3alUTE MpaB MOTpeOUTENeit.
[Ipu BBIsIBICHUH IO 0OpaIeHNIO IOTPEOUTENSI TOBapOB (paboT, yCayr) HEHAIJISKAIIero KauecTBa,
a TaKKe OMACHBIX I KU3HU, 3/I0pPOBbs, MMYIIECTBA MOTpeOUTENe M OKpYXKAarollel Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBJICHUsS  He3aMEJIUTENbHO  U3BEIAlOT 00 9TOM  QenepajbHble  OpraHbl
WCIIOJIHUTENBHOM BJIACTH, OCYHIECTBIIAIONINE KOHTPOJIb 32 KaueCTBOM M 0€30MacHOCTBhIO TOBApoB (padoT,
yeuyr).
Yrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-D3

Wudopmariys 06 U3MEHEHUX:

CMm. npeodwbloywyro pedaKyuro.

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 45 uznodxcena 6 Ho8ol pedakyuu

Cm. mexcm cmamovu 8 npedvbloyuyeli pedaxKyuu
Crarbs 45. [IpaBa 001mecTBeHHBIX 00bEAMHEHUHN OTPEeOUTENCH (MX acCOIMAINi, COI030B)
[APAHT:

CM. DHUUMKIIONE 1NN, TIO3ULIMU BBICIIUX CY0B U JPYrue KOMMEHTAPUU K CTaThe 45 HACTOALLEr0 3aKOHA
. I'paxxnane BnpaBe oOBEIUHATHCS HAa JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OOBEIMHEHUS
norpeduTeneit (MX acCoLMaIMU, COI03bl), KOTOPbIE OCYILECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHM YKa3aHHBIX OOBEAMHEHMH (MX accolMaluii, COI030B) M 3aKkoHOJaTeabcTBOM Poccuiickoit
denepanuu.
Wudopmariys 06 U3MEHEHUSIX:

Ilynkm 2 usmenen c 19 aseycma 2024 2. - @eodepanvruiii 3axon om 8 aszycma 2024 2. N 232-D3

CMm. npeowbloyuyro peoakyuio
2. OOmecTBeHHBIE 00bETUHEHHS MOTpeOUTENeH (MX aCCOIMAIMM, COIO3BI) AJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX LI€JIel BIIpaBe:
y4acTBOBaTh B pa3paboTke 00sf3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTaM, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX NMPaBOBBIX akToB Poccuiickoit ®enepanuu, peryaupyronmx
OTHOILIEHHS B 00JIaCTH 3aIUTHI IPaB MOTPEOUTENCH;
MIPOBOJIUTH HE3aBUCUMYIO SKCIEPTH3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
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COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOH MpOJaBLAMHU
(M3rOTOBUTEINSIMH, UCTIOTHUTENISIMU) UH(POPMALIUU O HHX;

OCYIIECTBIISTH OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTPEOUTENICH U HANpPaBIsATh B
OpraH TOCyJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO camoynpaBieHuss uH(opMamuio o ¢dakrax
HapylIeHU IpaB MOTpeOuTenel i NPOBEACHHSI NMPOBEPKH 3TUX ()AaKTOB M NPUHATUS B Cllydae HX
MOATBEPXK/ICHUS. MEp M0 IPECEUCHHIO HapylIeHUN IpaB MOTpeOuTeseld B IpeAesax MOJHOMOYMN
YKa3aHHBIX OPTaHOB, YYaCTBOBATH B IPOBEACHUH SKCIEPTH3 O (haKTaMm HapYIIEHUH MpaB MoTpeduTenei B
CBsI3M ¢ oOpameHusmMu motpeduteneii. [Ipu ocymecTBiIeHHH OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
oObemMHeHnsT TOTpeduTenell (MX accouualyy, COIO3bI) HE BIIpaBe TpPeOOBaTh OT HM3TOTOBHUTENEH
(ucronHUTENEH, MPOJABLIOB, YIOJHOMOUYEHHBIX OpPraHMU3allii WM YIMOJHOMOYEHHBIX WHIAMBHAYAJIbHBIX
HpeanpuHUMareseil, UMIOPTEPOB) NMPEACTAaBICHUE JOKYMEHTOB (BBINOJHEHUE AECWCTBUI), 00S3aHHOCTD
MpeACTaBICHUS (BBITIOIHEHHUS) KOTOPBIX 1O TPeOOBAHUIO TOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

pacmpocTpaHaTh HH(POPMAIIKIO O MpaBaxX MOTPEOUTENEH U 0 HEOOXOAUMBIX JIEUCTBUSX IO 3aIUTE
ATUX TPaB, O PE3yJbTAaTaX CPABHUTEIHHBIX HMCCIECOBAHUM KadecTBa TOBApOB (paboT, yciyr), a Takke
UHYyI0 uH(pOpMalKI0, KOTOpas OyAeT crnocoOCTBOBATh pealnu3alMd IpaB M 3aKOHHBIX WHTEPECOB
notpebureneid. [lybmukyempie OOIIECTBEHHBIMH OOBEIMHEHUSIMH TOTpEOUTENEeH (MX acCONMAIMSIMHU,
COI03aMH) PEe3yNbTaThl CPAaBHUTEIbHBIX HCCIIEOBAaHHI KauecTBa TOBAapoB (paboT, YCIIyT) HE SBISAIOTCA
peKIamon;

BHOCUTh B (enepanbHble OpraHbl MCIOJIHUTEIbHOW BIACTH, OPTraHU3AlUU MPEAJIOKEHUS O
MPUHATHH MEp IO MOBBIIIEHUIO KayecTBa TOBapoB (paboT, yciayr), O MPUOCTAHOBICHUIO IPOU3BOACTBA U
peaM3aly TOBApOB (BBIMOJHEHUS! padOT, OKa3aHUs YCIIYT), IO OT3bIBY C BHYTPEHHETO pPbhIHKa TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOUIUX MPEABABISAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJIATEILCTBOM
Poccuiickoit deneparuu 0 TEXHUIECKOM PETYINPOBAHUM 005S3aTEIIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (efepanbHble OpraHbl UCIIOIHUTEILHOM BIACTH MaTEPHUAIIbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBJISIONIMX MPOU3BOJCTBO M peaU3alli0 TOBAPOB
(BbIMOJIHEHHUE PAOOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIUX MPEAbSIBISIEMbIM K HUM OOS3aTEIbHBIM
TpeOOBaHUAM, a TakKXKe HapylmalolMX IMpaBa NOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMH U HWHBIMU
HOPMAaTHBHBIMHU MPAaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpaimiatecss B OpraHbl MPOKypaTypbl C Mpochb0aMu NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIBbHBIMU aKTOB (PellepaJbHBIX OPraHOB HCIIOJHUTENILHON BIIACTH, aKTOB MCIIOJHUTEIbHBIX
opraHoB cyObektoB Poccuiickoit ®enmepauuu W aKTOB OPraHoB MECTHOTO CaMOyIpaBJeHUS,
MPOTUBOPEYAIIHNX 3aKOHAM U UHBIM PETYIHPYIOIIMM OTHOLICHHs B 00JacTU 3alIUTHI IpaB NOTpeduTenei
HOpPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoii denepanuu;

oOpaiiarecs B CyIbl C 3adBJICHUSMH B 3allUTY NpaB NOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTJIeNbHBIX MOTpeOuTENeH (TpyNmbl MOTpeOUTENel, HEONPEEIEHHOTO Kpyra moTpeduTeneii);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX H
0OIIEIOCTYMHBIX TOCYIaPCTBEHHBIX MH(POPMAITMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, ycyr).

Wudopmarys 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 wuwns 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl uzMeHeHUs,
ecmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamovu 8 npedvbloyuyeli pedaxKyuu
Crarbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEIEIEHHOTO Kpyra MoTpeouTenen
TAPAHT:
CM. DHIUMKIIONEINH, TIO3UIIMN BBICIIUX CY/I0B U APYrue KOMMEHTAPUH K CTaThe 46 HACTOSAILET0 3aKOHA
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOIO CaMOYIpaBJeHUs, OOIIEeCTBEHHbIE
oObeTMHeHNs MoTpeOuTeNei (MX accolMaliy, COI03bl) BIPaBe MPEABSIBIATh UCKU B CY/bI O MPEKpaIleHUH
MIPOTHBOIPABHBIX ACUCTBUI M3TOTOBUTENS (MCHOJIHUTEINS, IPOIABLA, YIIOJTHOMOYEHHOM OpraHu3aluy Win
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

YIIOJTHOMOYEHHOTO HWHJWBHIyaTbHOTO MPEANPUHUMATENS, HIMIIOPTEpa) B OTHOIICHUH HEONPEACTIECHHOTO
Kpyra norpeourenei.

[Ipu ynoBIETBOPEHUH TAKOTO MCKA CYJl OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIOM CpOK 4Yepe3 CpeICcTBa MAacCOBOW MH(GOpPMAIMK MM MHBIM CHOCOOOM JI0 CBEACHUS MOTpeOuTenei
pelieHue cyna.

BerynuBuiee B 3aKOHHYHO CHIIYy pEUIEHHE Cyla O NPU3HAHUM JIEUCTBUM HM3TOTOBUTEIA
(MCTIOTHUTENS, MPOJABIA, YIMOJHOMOYECHHOW OpraHMW3aliil WM YIMOJHOMOYEHHOTO WHJIWBHIYaLHOTO
MpEeANPUHUMATENIS, HMMIIOPTEpa) TMPOTHBOINPABHBIMA B  OTHOIICHWH  HEOMPEICICHHOTO  Kpyra
norpeduTeneil 00s3aTeNbHO ISl Cy/a, PAacCMAaTPUBAIOIIETO HMCK TOTPEOHTENsl O 3allUTe ero Mpas,
BO3BHHKIIIUX BCJICJICTBUE HACTYIUICHHUS TPaKIAHCKO-TIPABOBBIX ITOCIEJICTBUN JCHCTBHIA HW3TOTOBHUTEIS
(MCTIOTHUTENS, MPOJABIA, YIMOJHOMOUYECHHOW OPraHW3ally WM YIIOJHOMOYCHHOTO WHIMBUIYAITBHOTO
MpEeAIPUHUMATENISI, UMIIOPTEPa), B 9YaCTH BOTPOCOB, MMEIH JIM MECTO TAaKUe JECHCTBUS U COBEPIICHBI JIU
OHM  M3TOTOBHUTENEM  (MCHOJHHUTEIEM,  IPOAABIIOM,  YIIOJHOMOYEHHOW  OpraHM3alued  Win
YIIOJTHOMOYCHHBIM MHIWBHIyaTbHBIM MIPEANPUHUMATEIIEM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBIETBOPEHHWEM HCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX acconuanmel, COK30M), OpraHaMH MECTHOTO CaMOYIPABJICHHS B HHTEpecax
HEOTIPENIENIEHHOTO Kpyra MoTpeOuTeNeil, Cyq NpUHUMAeT pEIIeHHE O BO3MENICHHH OOIIECTBEHHOMY
00bEeIMHEHNUIO TMOTpeduTeNnel (MX accolMali, COK3y), OpraHaM MECTHOTO CaMOYIPAaBIICHHUS BCEX
MMOHECEHHBIX I10 JIeNTy CYAeOHBIX U3JICPIKEK, a TAK)KE HHBIX BO3HHKIIHX JI0 OOPAICHUS B CY/ M CBSI3aHHBIX
C paccMOTpEeHHEM Jielila HeOOXOAMMBIX PacXoJlOB, B TOM YHCIIE€ PAcXOJIOB Ha MPOBEACHUE HE3aBUCHMOM
OKCIEPTHU3Bl B CIIydae BBIABICHUS B pe3ylbTaTe IMPOBEICHUS TaKOW DKCHEPTU3bl HaAPYIICHHS
00s13aTeIbHBIX TPEOOBaHMI K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit denepannu b.Encun

Mockga, /lom CoBeToB
7 depanst 1992 rona N 2300-1
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